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1. INTRODUCTION. 
1.1. YEAR ZERO. COVID-19 PANDEMIC. CONSEQUENCES AND 

CURRENT SITUATION OF THE TOURISM INDUSTRY 

The COVID-19 pandemic in Spain is part of the COVID-19 pandemic caused by the SARS-
CoV-2 coronavirus. The first case of COVID-19 in Spain was diagnosed on January 31, 
2020 in La Gomera,1 although subsequent analysis revealed infection as early as January 
the 1st, 2020.2 The first known death occurred on February the 13th in Valencia.3 It is 
estimated that the pandemic has caused more than 80,000 deaths in Spain 4  of which 
more than 51,000 have been confirmed by a PCR test.5 The vast majority of those who 
died were people over 65 years of age. According to the ENE-COVID seroprevalence study, 
one in ten Spaniards had been infected by the virus until November.6 

Faced with the rapid spread of the virus, on March the 14th, the Spanish Government ruled 
a state of alarm throughout the national territory. Protected by this measure, the authority 
limited the free movement of citizens so it could only be possible to perform essential acts 
such as the acquisition of food and medicines or go to medical centres or workplaces. As a 
result, the population was put in lockdown in their places of residence. On March the 28th, 
all non-essential face-to-face work activities were suspended for fifteen days. On April the 
2nd , the highest number of deaths from coronavirus was registered in one day (950). The 
Congress of Deputies was authorised successive extensions of the state of alarm up to a 
total of six times.7 As of April the 28th, the asymmetrical de-escalation plan began by 
provinces.8 In mid-June, Spain was the fifth country in number of confirmed cases, behind 
the United States, Brazil, Russia, and United Kingdom, and the sixth country in number of 
deaths,  behind  the  United  States,  Brazil,  United Kingdom, Italy and France. 

https://es.wikipedia.org/wiki/Pandemia_de_COVID-19
https://es.wikipedia.org/wiki/SARS-CoV-2
https://es.wikipedia.org/wiki/SARS-CoV-2
https://es.wikipedia.org/wiki/COVID-19
https://es.wikipedia.org/wiki/Espa%25C3%25B1a
https://es.wikipedia.org/wiki/La_Gomera
https://es.wikipedia.org/wiki/Pandemia_de_COVID-19_en_Espa%25C3%25B1a#cite_note-ElPais-20200201-1
https://es.wikipedia.org/wiki/Pandemia_de_COVID-19_en_Espa%25C3%25B1a#cite_note-ABC-20201124-2
https://es.wikipedia.org/wiki/Valencia
https://es.wikipedia.org/wiki/Pandemia_de_COVID-19_en_Espa%25C3%25B1a#cite_note-ABC-20200303-3
https://es.wikipedia.org/wiki/Pandemia_de_COVID-19_en_Espa%25C3%25B1a#cite_note-%253A0-4
https://es.wikipedia.org/wiki/Pandemia_de_COVID-19_en_Espa%25C3%25B1a#cite_note-RTVE-curva-5
https://es.wikipedia.org/wiki/Pandemia_de_COVID-19_en_Espa%25C3%25B1a#cite_note-RM20201215-6
https://es.wikipedia.org/wiki/Gobierno_de_Espa%25C3%25B1a
https://es.wikipedia.org/wiki/Estado_de_alarma
https://es.wikipedia.org/wiki/Cuarentena_de_Espa%25C3%25B1a_de_2020
https://es.wikipedia.org/wiki/Congreso_de_los_Diputados
https://es.wikipedia.org/wiki/Pandemia_de_COVID-19_en_Espa%25C3%25B1a#cite_note-7
https://es.wikipedia.org/wiki/Pandemia_de_COVID-19_en_Espa%25C3%25B1a#Desescalada_asim%25C3%25A9trica
https://es.wikipedia.org/wiki/Pandemia_de_COVID-19_en_Espa%25C3%25B1a#cite_note-8
https://es.wikipedia.org/wiki/Pandemia_de_COVID-19_en_Estados_Unidos
https://es.wikipedia.org/wiki/Pandemia_de_COVID-19_en_Brasil
https://es.wikipedia.org/wiki/Pandemia_de_COVID-19_en_Rusia
https://es.wikipedia.org/wiki/Pandemia_de_COVID-19_en_Reino_Unido
https://es.wikipedia.org/wiki/Pandemia_de_COVID-19_en_Italia
https://es.wikipedia.org/wiki/Pandemia_de_COVID-19_en_Francia
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On June the 2nd, after 98 days, the state of alarm expired, and Spain entered the so-called 
“new normal”. However, throughout the summer, outbreaks multiplied in different parts of 
the country. These could not be contained and were escalated to community transmission. 

On October the 25th, the Government declared again the state of alarm to face the second 
wave of infections. The night curfew was established, leaving the containment measures in 
the hands of the autonomous governments. Four days later, the Congress approved 
extending the state of alarm until May 2021. 

On December the 27th, 2020, the vaccination campaign began in Spain with the Pfizer y 
BioNTech vaccines, a week after being approved by the European Medicines Agency and 

the European Commission. On January the 7th, 2021, the infected exceeded two million. 

CONSEQUENCES AND CURRENT SITUATION OF TOURISM. 

Tourism provides a livelihood for millions of people and enables billions to appreciate their 
own and different cultures, as well as nature. It represents more than 20% of the gross 
domestic product (GDP) of some countries and, in general, it is the third most important 
sector of the world´s economy in terms of exports. Tourism is one of the areas most affected 
by the coronavirus (COVID-19) pandemic, which has impacted economies, subsistence 
measures, public services, and opportunities on every continent. While maintaining 
livelihoods which depend on tourism should be a priority, rebuilding the sector also offers an 
opportunity to transform it. We can do so by paying particular attention to the benefit from 
its impact on the destinations visited and building more resilient communities and 
businesses through innovation, digitalisation, sustainability and partnerships. 

According to available data, in 2019 tourism generated 7% of world trade that year, 
employing one in ten people worldwide. Through a complex value chain of interconnected 
economic sectors, it provided a livelihood for millions of people in developed and 
developing countries. 

Governments are struggling to recuperate the lost revenue needed to finance public 
services, including social and environmental protection, as well as to meet debt repayment 
schedules. According to UNWTO data, the number of international tourists fell by 74% in 
2020. Destinations worldwide received 1 billion fewer tourist arrivals than in 2019 due to 
fading demand and general travel restrictions. According to the latest UNWTO World 
Tourism Barometer, the slump in international travel represents an estimated loss of US$ 
1.3 trillion in export earnings. This is more than eleven times the losses registered during 
the global economic crisis of 2009. The actual situation endangers more than a 100 million 
direct jobs in the industry, many of them in micro, small and medium enterprises (MSMEs) 
which employ a high proportion of women and young people. Informal workers are the most 
vulnerable. 

The impact of COVID-19 on tourism threatens to increase poverty (Goal1) and inequalities 
(Goal10). 

The pandemic could also slow progress towards achieving the Sustainable Development 
Goals (SDGs). Tourism is referred to directly in three of them: Goal 8 (Decent work and 
economy growth), Goal 12 (Responsible consumption and production) and Goal 14 (Life 
under the sea). 

For women, rural communities, indigenous people and many other historically marginalised 
populations, tourism has been a vehicle for integration, empowerment, and income. It has 
enabled service delivery in remote locations, supported economic growth in rural areas, 
facilitated access to training and employment, and, often, transformed the value that 

https://es.wikipedia.org/wiki/Toque_de_queda
https://es.wikipedia.org/wiki/Tozinameran
https://es.wikipedia.org/wiki/Tozinameran
https://es.wikipedia.org/wiki/Agencia_Europea_de_Medicamentos
https://es.wikipedia.org/wiki/Comisi%25C3%25B3n_Europea
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communities and societies place on their cultural and natural heritage. 

Tourism's links with so many other areas of society mean that this crisis also jeopardises 
the industry´s contribution to other SDGs, such as those of gender equality (Goal 5) and the 
reduction of inequalities within and between countries (Goal 10).1 

THE TOURISM INDUSTRY IN SPAIN AND PROJECTIONS. 

According to Exceltur data, the industry's employers association, nominal tourism GDP has 
barely been 48,051 million, which means a fall of 106,000 million (or -68.9%) compared to 
2019. This has made this industry go from representing almost 12.4% of the national wealth 
to just 4.3%. And so on and so forth, because the forecasts for the future are not very 
promising and this year which has just started threatens to settle with a cut of 58,118 million 
in terms of GDP (37.6% less than 2019). This will place the industry at the levels of a 
decade ago, in which the share in the national GDP was around 8%. 

Regarding the turnover, companies have concluded the year with cuts of 69.7%. For this 
year of 2021, they estimate a 45.4% cut in revenue compared to 2019. These forecasts, 
moreover, do not take into account a future total confinement like the one experienced last 
spring. Even so, they do contemplate mobility restrictions such as those currently being 
experienced, and which are generating drops of activity of an 86% in this month of January. 
In terms of employment, the impact has been even more dramatic, since workers in this 
industry are suffering particularly hard from the impact of the pandemic to the point that 
728,000 professionals have been affected: 435,000 are in ERTE (Record of Temporary 
Employment Regulation) and 293,000 have lost their jobs. This means that 64% of the 
employment affected by the pandemic is tourism related and, if you look in detail, it is 85% 
of the drop in affiliates and 56% of the ERTEs. 
 
And so it goes on, because the survey carried out by Exceltur of business people throws up 
harsh forecasts that are summarised in this: only 31% of businessmen believe that there 
will be am economical recovery in 2022 and 51.9% estimate that normality will not return 
until 2023. All of this counting on achieving the necessary herd immunity, which makes the 
sector have its hopes pinned on the vaccine and on a unification criteria or a single 
passport that facilitates international mobility. 
 
EFFECTS ON EUROPAMUNDO VACATIONS. 
 
In 2019, Europamundo presented its best results since its start in 1997. It ended the year 
with sales of 163.48 million euros and EBITDA of 10.59 million euros and 142,776 
passengers from 83 different countries. Its human team consisted of 412 people, of which 
195 were office staff and 217 tour leaders from our itineraries. It maintained a permanent 
employment percentage of 82.8% in the offices.  

  

                                                 
1 COVID-19 AND THE TRANSFORMATION OF TOURISM. UNITED NATIONS 

https://www.exceltur.org/
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Due to the COVID-19 pandemic and the paralysis of the tourism sector, our company, 
Europamundo, has had the following results at the end of 2020: 
 

 Sales: 10,16 MM € (-94% 2019/2020) 

 EBITDA: -9,09 MM € 

 Number of passengers: 11.217 (-92% 2019/2020) 

 Countries of origin of our passengers: 46 (-44.6%) 

 Staff: 218 (-47% 2019/2020) 

Our company is characterised by its long and multinational tours, so the decrease in our 
sales is higher than the international data provided by the UNTWO, with a 74% drop in 
international arrivals. This decrease in sales in our company is mainly due to the constant 
evolution of the pandemic. In the vast majority of countries there are very strict travel 
restrictions. Measures include mandatory covid testing, quarantines and, in some cases, 
complete closure of borders, all of which have made it difficult to resume international travel 
from March to December. 

There is also a significant decrease in the company's staff, but this is due to the fact that the 
vast majority of guides have a contract for specific services. When there are tours to be 
operated, they are registered in the company and, when there are no circuits as it has 
happened in 2020 from March to December, they are not hired by the company.    
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1.2. PRESENTATION OF THE REPORT. 

As has been the case for the last 5 years, Europamundo Vacations presents its 
Sustainability Report for the financial year 2020. It was submitted for approval to its Board 
of Directors after the report of the Corporate Social Responsibility Department (CSR), and 
with the consensus of the General Management and departments of Europamundo 
Vacations. 

This Sustainability Report has been drawn up following the recommendations of the Global 
Reporting Initiative (GRI) by using the GRI Standards report, the comprehensive option, 

which was implemented on July 1st, 2018. 

The GRI Standards are designed to be used by organisations to report on their impacts on 
the economy, the environment and society. 

The GRI Standards are structured as follows: 

a) The 100 series includes three universal standards: 

 GRI 101. Fundamental basis. 

 GRI 102. General Contents. 

 GRI 103: Management Approach. 
 
b) The 200 series (economic issues), 300 series (environmental issues) and 400 
series (social issues). 
 

A total of 136 indicators in the GRI Standard comprehensive option. 

Through the GRI standards, this Report represents the best practices at a global level to 
publicly report on the economic, social and environmental impacts and on the contribution 
of Europamundo Vacations (EMV) to the fulfilment of the Sustainable Development Goals 
(SDGs); and for our Stakeholders to have detailed, truthful and accurate information on its 
execution during the year 2020 in accordance with the degree of compliance with the 
Corporate Social Responsibility policies developed in EMV. 

This report covers the period from January the 1st to December 31st, 2020, being an 
annual report developed by the Corporate Social Responsibility Department (CSR): 

jpalma.rse@europamundo.com rse@europamundo.com 
The GRI content index is set out in point…on page… 

So far the Sustainability Report has not been externally verified, however, under the new 
Non-Financial Reporting Law 11/2018, EMV has a period of 1 year, up to 2022, to adapt to 
the law. 

However, it was the criterion of the General Management and the CSR Department of the 
company to verify the Report in 2021, one year earlier than required, but given the current 
circumstances of the COVID 19 pandemic, the situation of the tourism sector and that of our 
company, it has been decided that the verification will be undertaken when required by law, 
in 2022. 

mailto:jpalma.rse@europamundo.com
mailto:rse@europamundo.com
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1.3. LETTER FROM OUR CEO 
 

SPRING RETURNS 

2021, this year’s arrival resembles the beginning of spring in countries where we suffer from cold 
and dark winters. After those long nights, after those days of icy winds, after the sadness caused by 
darkness, we eagerly await the arrival of spring. When the days become longer and the light arises 
again, life returns as the warm air embraces us with rays of sunshine that announce a new rebirth. 
We gladly watch as the stems of fresh leaves sprout on the trees and how those tiny buds grow day 
by day into flowers that will gift us their colours, their fragrances, their life. 

2021 arrives after a dark night, after a cold winter, after the many absences we have experienced 
throughout a year gone by. Life returns, hopes return, dreams that we can make come true are 
back, the suitcases are back out of the wardrobe ready to set off to dreamed-of places. 

Welcome, as always, Welcome, more than ever! The world awaits us; rebirth awaits us. We shall 
once again intensely experience all the beautiful things that life has to offer us. 

Welcome as always, welcome more than ever!... we are all looking forward to it. We are entirely 
aware of how important it is to live our dreams, the responsibility to show you our beautiful planet 
and to work so that our activity and our company can contribute to the construction of a more caring 
and sustainable world. 

Unfortunately, in 2020, we were forced to stop supporting so many projects that we were eagerly 
helping to materialise. In 2020, we prioritised helping those linked to Europamundo who suffered the 
most from the economic impact caused by the tourism industry shutdown. 

With the arrival of the vaccines, the borders will gradually open up, just like the flowers of spring. We 
hope to regain support for our Foundation as soon as we start to function normally. 

Now more than ever, now, as always, we await you filled with hope... let’s go together, together 
again, to experience the profound joy that arises as we get to discover those beautiful places and 
the profound satisfaction of being able to build the world we want together, that satisfaction similar 
to the joy we experience when spring returns, or when the first flowers bloom when the warm sun 
embraces us after the dark winter. 

Our commitment, once again this year, is to present our work through this Sustainability Report and 
the commitment signed in 2016 with the Global Compact and the World Tourism Organisation 
(UNWTO), which we have been a member of since 2014 and 2012 respectively. We renew our 
commitment and support for the UN Global Compact, its 10 principles and the Sustainable 
Development Goals, and we renew our commitment to the UNWTO Global Code of Ethics for 
Tourism, observing and promoting its principles. We encourage everyone to read our Annual 
Report to get to know our organisation, our team, and everything we do and stand for. 
 
Luis García Codron 
CEO of Europamundo Vacations 
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1.5.  General contents 
 

The commercial trademarked, denomination of Europamundo Vacations S.L.U.(EMV) is 
Europamundo. 

Our company specialises in itineraries. Its products are marketed in 57 countries, 20 in 
Latin America, 2 in North America, 12 in Asia, 4 in Africa, 13 in Europe, 4 in the Middle East 
and 2 in Oceania. This accounts for a total of 589 distributors among Spanish Tour 
Operators and Travel Agencies. 

We are the main European tour operator in the Latin American market with more than 1.000 
tours: over 800 in Europe, 170 in the Middle East, Asia, Africa and Oceania, 70 in the 
Iberian Peninsula and Morocco, more than 9 in North America (USA, Canada and Mexico), 
and more than 300 special tours in English. 

The company offers a total of 69 destination countries: 3 in North America, 2 in Central 
America, 41 in Europe, 5 in Africa, 4 in Middle East, 12 in Asia and 2 in Oceania. 

In the 2020 season, 11,217 (-92%, 2019/2020) passengers travelled with Europamundo, 
which contrast with the 142,776 passengers we had in 2019. This is a reflection of the crisis 
in the tourism sector caused by the COVID-19 pandemic. 

We have guaranteed departures all year round which provides flexibility as the main 
feature: Stopovers in route, Rotating Circuits and Customised Sectors, and guaranteed 
departures all year round. 

EMV's registered office is at García de Paredes, 55 28010, Madrid (Spain). 

In June 2018, it completed its integration process into the JTB Corporation Group with 
Europamundo Vacations becoming 100% Travel Plaza Europe, the European subsidiary of 
the JTB Corporation Group. 

EMV has 189 people working in its Madrid offices, as well as stationed staff in Brazil, 
Argentina, India, Thailand, Peru, Japan and in the main cities of Europe, being the average 
annual workforce of 218 people in 2020. This means a decrease of -47,21% compared to 
2019 due to the non-recruitment of the EMV tour leader staff as there have been no circuits 
from March to December 2020. Furthermore, the staff have an average length of service of 
8.21 years and an average age of 42 years. 84.46% are permanent jobs in the company 
and 84.13% are the office staff. 

It is worth mentioning the women’s labour integration policy being the hierarchical 
distribution of women in the company’s organisation chart with 68% in middle management, 
83% heads of area and 60% female employees in the company. 

Within its team, the Madrid office has staff from 20 different nationalities such as Argentina, 
Brazil, Bulgaria, Chile, China, Colombia, Cuba, India, Denmark, Spain, United States, Italy, 
Mexico, Paraguay, Peru, Poland, Dominican Republic, Romania, Russia and Venezuela, 
which brings the focus on diversity and multiculturalism. 

Net sales amounted to 10,163,218.38 €, a decrease of -93.78% compared to 2019, an 
EBITDA of -9,087,902.71, and Stockholders’ Equity of 36,348,714.89 €. 
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Europamundo Vacations had an average of 218 employees in 2020, of which 25 were tour 
leaders and 193 office staff. 

The total number of permanent employees in EMV was 84.46% above the year average, 
69.33% of whom were women and 30.67% men. 

The total number of temporary staff was 15.54%, 60% among women and 40% among 
men. 

The number of permanent employees in the office was 159, with a percentage of women of 
70.44%. Temporary employees had a percentage of women of 60%. 

Our supply chain has a total of 913 supplier companies with the following distribution: 

 

 Hotels: 496 (-53% 2019/2020) 

 Restaurants: 47 (-68% 2019/2020) 

 Buses and transfer companies 79 (-32% 2019/2020) 

 Tour companies and ferries: 79 (-42% 2019/2020) 

 Other (optional, local guides, airlines, etc.): 204 (-29% 2019/2020)  
 
By geographical location: 

 Europe: 88.61% 

 Africa y Oceania: 0.80% 

 Asia: 5.29% 

 America: 5.30% 

 
There have been no significant changes in the size, structure, supply chain or equity 
structure of the organisation, including changes in operations or location. 

The changes that occur annually are operational and due to business development. 

EMV applies the principle of environmental friendliness in the development and launch of 
new products and services in accordance with Principle 15 of the United Nations Rio 
Declaration on Environment and Development. 

EMV is an affiliate member of the World Tourism Organisation and signed its Global Code 
of Ethics for Tourism in 2016: 

https://webunwto.s3.eu-west-
1.amazonaws.com/imported_images/37802/gcetbrochureglobalcodeen.pdf 

 

 

https://webunwto.s3.eu-west-1.amazonaws.com/imported_images/37802/gcetbrochureglobalcodeen.pdf
https://webunwto.s3.eu-west-1.amazonaws.com/imported_images/37802/gcetbrochureglobalcodeen.pdf
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https://www.unwto.org/es 

As a result of the work in this field, in 2020 Europamundo supported and organised the 
signing of the Code of Ethics by the President of Carrusel, Jose Carlos Plaza, in the 
presence of the Secretary General of the UNWTO, Zurab Pololikashvili, at Fitur 2020. From 
2017 to 2020 EMV has sponsored the signature of 15 of our Operators around the world. 

 

Europa Mundo is a member of the UN Global Compact Spanish Network, signing its 
adhesion and compliance with its 10 Principles in 2016: 

https://www.unglobalcompact.org/what-is-gc/mission/principles 
 

 

https://www.pactomundial.org/ 

Since 2015 is partner of the World Travel & Tourism Council (WTTC): 

 

https://sp.wttc.org/about 

https://www.unwto.org/es
https://www.unglobalcompact.org/what-is-gc/mission/principles
https://www.pactomundial.org/
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https://youtu.be/E962XKXqXXM 

The Spanish Global Compact Network is working with a group of 27 companies in the 
tourism sector, with special prominence at Fitur and on International Tourism Day. 

The founding members of this working group were 14 companies, including EMV, in 
September 2016. Currently there are 27, facing the challenges of: 

 

 Leading the most relevant SDGs for each entity by awareness-raising and dissemination 
actions among its main stakeholders. 

 Improving the implementation of the SDGs in the strategies of each of these 
organisations. 

The Decalogue for business action in the tourism sector in terms of SDGs proposes actions 
linked to SDGs 5, 8, 9, 11, 12, 12, 13, 14, 15, 16 and 17. The actions proposed by the 
Compact to tourism companies include the guarantee of equal pay and opportunities for 
women, the consolidation of quality and long-term employment, a commitment to innovation 
and digital transformation and the preservation of destinations by promoting local culture 
and products to make them more sustainable. 

 

Actions implemented 

 

 

https://youtu.be/E962XKXqXXM
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https://vimeo.com/user11067358 

https://youtu.be/kqXG-bJ2wfo 

https://youtu.be/OqLw4FqMXgA 

 

 

27 Participating organisations 

https://vimeo.com/user11067358
https://youtu.be/kqXG-bJ2wfo
https://youtu.be/OqLw4FqMXgA
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1.6. Our commitment 

1.6.1 Sustainability in Europamundo 

a) Strategy 

There is no specific statement from our CEO, the top executive of the company, as to the 
relevance of sustainability to the organisation and its strategy for addressing sustainability. 

The overall vision and strategy in the short, medium and long term is realised through the 
responsibilities at executive level that will be discussed in section b) Governance of the 
management of the significant economic, environmental and social impacts that the 
organisation causes or contributes to causing. As well as those directly related to its 
activities, products or services as a result of relations with third parties (interest groups or 
stakeholders).  

There is no description of the main impacts, risks and opportunities, or of the significant 
economic, environmental and social impacts and the challenges and opportunities related 
to them, including the effects on Stakeholders and their rights, defined in the national laws 
and in the relevant internationally-recognised standards. 

In the tourism sector, especially in this market of Tour Operators and Wholesale Travel 
Agencies, there are certain important risks and impacts: Climate catastrophes, Pandemics 
(COVID 19), Currency devaluations in our clients’ countries, Changes in Governments, 
Terrorism or Restrictions on free movement imposed by countries from March to 
December 2020, mainly in areas such as Europe where most of our circuits are developed. 

All these impacts and risks are evaluated and assessed on a case-by-case basis and at all 
times between the company’s different decision-making groups. 

b) Governance 
 
The Governance structure of EMV lies in its highest body, the Board of Directors, formed by 
3 of the main executives of Europamundo, plus another executive incorporated to the Board 
with voice, but not vote, besides two other members: the top representative of Travel Plaza 
Europe, the 100% owner of Europamundo Vacations as of the 30th of June 2018, and the 
CEO of Kuoni Travel Investment, a 100% owned company of the JTB Corporation Group. 

There is other specific entity that meets not on a regular basis, but when required, by 
incidents arising during the company's financial year, as is the case of the Emergency 
Committee, or those working groups created for times of crisis, as with the COVID-19 
pandemic. 

The Emergency Committee is a board composed by the company's top executives, 
operational and communication departments which analyses, makes decisions and 
executes them when extraordinary situations occur affecting the company's normal 
activities, such as humanitarian and natural disasters, pandemics and terrorism. 

As a result of the pandemic caused by COVID-19, both in the state of alarm and from June 
onwards in the new normality and the consequent waves of contagions throughout the 
months up to January 2021, working groups have been created to respond to and energise 
the company throughout the different crisis situations created. 

 Workload: 1 coordinator and 6 people. 5 women and 2 men.  

 Internal Actions: 1 coordinator and 9 people. 7 women and 3 men. 
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 Information and follow-up: 2 coordinators and 8 people. 7 women and 3 men. 

 Alternatives: 2 coordinators and 13 people: 7 women and 8 men. 

 Booking modification: 2 coordinators and 5 people. 7 women. 

 Closures of circuits and occupation monitoring: 1 coordinator and 2 people. 2 women 
and 1 man. 

 Cancellation expenses: 1 coordinator and 6 people: 3 women and 4 men. A total of 
59 people, 38 women and 21 men. 

 
Description of each of the Working Groups: 

 
Workload: Analyses department by department the workload of each of its components 
and diverts some of its members to other departments for occasional assistance. 

 
Internal Actions: Review of the working guidelines within the company and preparation of 
the protocol in the event of the need for total or partial suspension of work and the 
necessary teleworking. 
 
Information and follow-up: The entire staff of the company must always be well informed 
through a coordinated line of information and action. It will include touristic content, internal 
company notifications, external company notifications, actions on social networks including 
direct and communiqués, and monitoring of other markets.  
 
Alternatives: Search for alternatives in the regional circuits offered by the market. 
 
Booking modification: Modify bookings with an alternative proposal for a new route on-
line and modify bookings manually. 

 
Closures and occupation monitoring: In charge of closing the circuits and monitoring the 
occupation throughout the week, as well as updating comments or occupation notes 
regarding the modifications. 
 
Cancellation expenses: Negotiate cancellation expenses generated by the cancellations 
we are having, negotiations with suppliers trying to avoid expenses generated which we will 
not pass on to our clients. 
 

The process of delegating authority follows the hierarchical scheme of the company’s 
organisation chart. 

https://www.europamundo.com/info_organigrama.aspx 

EMV counts on a structure of managers, middle management, directors, heads and 
department heads, deputy department heads and area heads, proxies to implement the 
basic management guidelines of the activities of the organisation. 

Executive responsibility for economic issues lies with the Financial Management of 
Europamundo under the supervision and control of the General Management and the Board 
of Directors. 

Executive responsibility for environmental issues lies with the Department of Corporate 
Social Responsibility and the Good Practices Committee, with the support of the 
Foundation Evaluation Committee under the supervision and control of the General 
Management and Presidency of the Europamundo Foundation. 

http://www.europamundo.com/info_organigrama.aspx


| 19 

 

Executive level responsibility for social issues lies with HR, supported and mediated by the 
Corporate Social Responsibility Department under the supervision and control of the 
General Management. 

Consultation processes on economic, environmental or social issues between stakeholders 
and the highest governance body of the company are carried out between the highest 
representatives or decision-making bodies of each of the companies and MSEs, following 
the criteria of responsibility according to whether the issues are environmental, social or 
economic. 

The Chairman of the Board of Directors is Berend Lund Christian, Head of Corporate 
Planning Europamundo and responsible for the integration of Europamundo into the JTB 
Group, and whose main function for JTB is to ensure that EMV's operations follow the 
criteria and policies of the JTB Group. 

The current chairman demonstrates a strong professional commitment, leadership and 
involvement in the work, which proves his capacity and suitability for the position. 

The criteria used to designate and select the members of the highest governing body of 
Europamundo, its Board of Directors, are based on the knowledge, experience, functions 
and positions of the top executives of EMV, Travel Plaza Europe and Kuoni Travel 
Investment, companies 100% owned by the JTB Corporation Group. 

The highest governing body, the Board of Directors of EMV, meets quarterly and may also 
meet in the event of exceptional situations or conflicts between the corporate and individual 
interests of each of its members, or should conflicts arise among some of the Stakeholders. 
 

 
 
EMV's mission is to create experiences for our clients on their trips allowing them to get to 
know different cultures through flexible circuits, with the best value for money. 

This mission is enhanced by a vision of continuing to be a leading and innovative company 
in the tourism sector, customer-oriented, committed to technology, creativity, safety and, 
above all, to responsible and sustainable tourism. 

The members of the organisation, all EMV staff, are acquainted with the highest 
governance body on economic, environmental and social issues, as well as the detailed 
structure following the criteria of responsibility according to environmental, social or 
economic issues. 

Processes to assess the performance of the highest governance body with respect to the 
management of economic, environmental and social issues are carried out quarterly 
through its Board of Directors, composed by the top executives of EMV, the top executive of 
Travel Plaza Europe, a company that has absorbed EMV, being 100% JTB Corporate since 
June 2018, and the top executive of Kuoni-Tumlare, also being 100% JTB Corporate. 

The Board of Directors formulates and approves the annual accounts audited by the 
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auditing firm Deloitte, which has extended its contract with EMV from 2020. 

The Board of Directors meets four times a year at which a balance sheet evaluates the 
company's development and discusses relevant aspects of the company. 

The company, being part of the JTB Corporate group, is subject to certain controls (Internal 
Audit and the Group's own Audit every 3 or 4 years) in which the business processes are 
reviewed and verified, identifying the risks and the means of controlling them. There are 
also internal controls called "Sharepoint", whereby each month a series of documentation 
must be uploaded to an intranet (with access codes) for compliance with internal control set 
by the Internal Audit in Zurich of Kuoni Travel Investment, the company that provides the 
central services in Europe for the JTB Group. 

The various stakeholders, such as staff, suppliers and customers, are involved in the day-
to-day management of the company. 

The Board of Directors, from the moment the financial budget is approved, periodically 
monitors compliance with the budget and evaluates its management. 
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Formal and periodic evaluations, analysis of their impacts, risks and opportunities are 
carried out by the different governing entities on a case-by-case basis, according to 
circumstances that originate such impacts or risks for the company. 

The evaluation and formal approval of the Annual Sustainability Report is responsible of the 
General Management after approval by the EMV Board of Directors and the consensus of 
the company's Departments. 

The design, and the technical implementation according to the recommendations of the 
Global Reporting Initiative (GRI) and the comprehensive GRI Standards option, are 
responsibilities of EMV's Corporate Social Responsibility (CSR) Department. 

The process for communicating information to EMV's highest governing entity, its Board of 
Directors, is via the company's Internal Audit Department, Group Internal Audit, and the 
departments involved in each case, regardless of the degree of analysis carried out, and 
the level of "concern". 

There is no information available on the nature and total number of critical concerns 
reported to the highest governance entity. This is confidential, sensitive information which is 
recorded quarterly in the minutes of the Board of Directors. 

There is no information available on the remuneration policies of the highest governance 
body and senior executives of the company in terms of fixed and variable salaries, bonuses, 
severance pay, retirement benefits. This is sensitive information that is included in the 
minutes of the Board of Directors. However, the Equality Plan Report of March 2020 
indicates that there is no significant inequality in the average remuneration in EMV. 

EMV has at this time no retirement benefits policy for all EMV staff. 

The salary ranges for our human capital are based on experience, knowledge, level of 
responsibility and seniority within the company. By 2019, it is our policy that the salary 
remuneration for staff with more than 3 years of seniority will be 9% above the average of 
the categories of the travel agencies’ collective agreement. 

In 2020, given the situation caused by the COVID 19 pandemic in the tourism sector and in 
our company, EMV was forced by circumstances to adapt to the situation by conducting a 
forced ERTE (Record of temporary Employment Regulations in its Spanish Acronym). 

 
It will be considered ERTE due to force majeure (regulated in article 22 of RD-Law 8/2020), 
suspensions of contracts and reductions in working hours having as their direct cause a 
loss of activity as a result of COVID-19, including the declaration of the state of emergency, 
which entails the suspension or cancellation of activities, the temporary closure of premises 
where people gather, restrictions on public transport and, in general, on the movement of 
persons and/or goods, a lack of utilities that seriously impedes the ordinary conduct of 
activities from continuing, or urgent and extraordinary situations due to the infection of the 
workforce or the adoption of preventive isolation measures decreed by the health 
authorities, which are duly evidenced. 
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This force majeure ERTE was initiated in EMV on 23/03/2020 affecting 181 people in the 
office with a 50% reduction and 13 people on suspension. From 01/10/2020 to May 2021, 
71 people are on furlough at 50%, 70 people at 70% and 52 people at 100%, with one 
person on leave. 

The determination of remuneration and salary policy is strictly internal. No external agents, 
such as specialised consultants or trade unions, are involved. It is the responsibility of the 
General Management and is technically supported by the Human Resources Department. 

The average annual remuneration of the Europa Mundo staff, excluding the highest salaried 
senior executives of the company, is €26,238 in 2019; this figure may not be possible to 
calculate in 2020 due to force majeure furloughs in April and October. 

The average annual salary increases ratio for all EMV staff in 2019, without taking into 
account the company's executives, was 4.21% in 2019; there is no comparative data for 
2020 due to the application of the furloughs. 
 
c) Membership Associations 
 
Europamundo Vacations is a member: 

 We've been an affiliate of the World Tourism Organization (UNWTO) since 2012, as 
well as its international program ST-EP, a program to eradicate poverty through Sustainable 
Tourism Projects. 

 
  

https://webunwto.s3.eu-west-1.amazonaws.com/s3fs-public/2020-07/Tips-for-Responsible-
Traveller-WCTE-EN.pdf 
 

 Europamundo has also participated as signatory partner of the Spanish Network 
World Pact since 2014. 

 Partner of the World Travel and Tourism Council (WTTC) since 2015. 

 Since 2016 we have been members of the European Tourism Association 
(ETOA). 

 
https://www.etoa.org/ 

https://webunwto.s3.eu-west-1.amazonaws.com/s3fs-public/2020-07/Tips-for-Responsible-Traveller-WCTE-EN.pdf
https://webunwto.s3.eu-west-1.amazonaws.com/s3fs-public/2020-07/Tips-for-Responsible-Traveller-WCTE-EN.pdf
http://www.etoa.org/
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Since 2016, EMV has signed: 

◦ The European Community Transparency Register: https://ec.europa.eu/info/about-
european-commission/service-standards-and-principles/transparency/transparency-
register_es 

◦ The Diversity Charter in 2016. http://fundaciondiversidad.org/que-es- charter-
diversity/ 

◦ The National Pact  for Children  of the Spanish Committee of  UNICEF. 
Https://www.unicef.es/actua-por-la-infancia 

◦ The World Tourism Ethics Code of the World Tourism Organization. 

◦ Member of the Global Compact and compliance with its 10 principles. 
 

  
 
 

 WTTC Buenos Aires Declaration on Illegal Wildlife Trade in 2018:  
https://www.wttc.org/-/media/files/summits/buenos-aires- 2018/wttc-buenos-aires-
declaration-with-signatures.pdf 

 Adhering to Randstad's Securities Management initiative in 2018: 
https://valores.randstad.es/ 
 

In 2020: 

 We have joined the UN Global Compact #SDGAmibition acceleration program, involving 
more than 700 companies internationally through the Spanish Global Compact Network, 
to set ambitious goals in the SDS and integrate them into the centre of our business 
strategy. #ODSEmpresas #UnitingBusiness. 

  We have signed the Pact for a Sustainable Ocean with the UN Global Compact. 

 

http://fundaciondiversidad.org/que-es-charter-diversidad/
http://fundaciondiversidad.org/que-es-charter-diversidad/
https://www.unicef.es/actua-por-la-infancia
https://www.wttc.org/-/media/files/summits/buenos-aires-2018/wttc-buenos-aires-declaration-with-signatures.pdf
https://www.wttc.org/-/media/files/summits/buenos-aires-2018/wttc-buenos-aires-declaration-with-signatures.pdf
https://www.wttc.org/-/media/files/summits/buenos-aires-2018/wttc-buenos-aires-declaration-with-signatures.pdf
https://valores.randstad.es/
https://valores.randstad.es/
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 We signed the UN Pact for the Principles of Women's Empowerment with UN 
WOMEN and UN Global Compact. 

 

 
 

 We have signed the Climate Pact of the Spanish Foundations, promoted by  AEF  
and the Daniel and Nina  Carasso Foundation, 

 We have signed the statement by global business leaders for the renewal of global 
cooperation. 
 

  
 

 

 

 

 

https://acercacomunicacion.us5.list-manage.com/track/click?u=5daa4d674786625deaec877d4&id=6cb3110d42&e=b9d30473e4
https://acercacomunicacion.us5.list-manage.com/track/click?u=5daa4d674786625deaec877d4&id=7e60991079&e=b9d30473e4


| 26 

 

 We are part of the Target Gender Equality from the Global Compact. 

    STRATEGIES FOR SUCCESS 

 
  PARTICIPATING COMPANIES     

 
RINGING THE BELL FOR EQUALITY 
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 Safe Travel Seal. 

 The World Travel and Tourism Council's (WTTC) the Global Safe Travel Protocol (WTTC) 
has been signed and Europamundo has implemented the Health and Hygiene Protocols 
and is aligned with the WTTC. 

  

 
 Celebration of World Tourism day and the #ApoyamoslosODS formed by the working group 

of 27 companies in the tourism sector. 

 

1.6.2 Materiality Matrix. 
 

 The Sustainability Report must reflect those economic, environmental and social aspects of 
our company that substantially influence our stakeholders. 

 
 EMV establishes priorities in the materiality analysis to ensure our company’s sustainable 

strategy that results in a matrix with 10 relevant issues that are developed throughout this 
Sustainability Report. 

 The list of material issues that EMV has prioritized for inclusion in this report are: 
 

 Health and safety at work 

 Local communities and socio-economic impact 

 Customer satisfaction 

 Human capital development 

 Emotional salary 

 Diversity and quality policy 

 Responsible relationship with suppliers 

 CO2 emissions and compensation 

 Energy efficiency 

 Waste management  
 The material topics of this report are introduced through a management approach with 

general requirements such as: 
 

 The explanation of the material topic and its cover. GRI 103-1  
 Its components: Policies, commitments, objectives and targets, responsibilities, 

resources, and specific actions such as processes, projects, initiatives. GRI 103-2 

 Evaluation. GRI 103- 3 
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GENERAL COMMITMENT 
The 2030 Agenda with its 17 Sustainable Development Goals is the most ambitious 
programme created to combat the social and environmental problems that historically, and 
more recently, afflict humanity. In 2020, the added bonus of a pandemic affects public health 
and the global economy, which has, unfortunately, hit our tourism sector hard. 
 
At Europamundo, more than ever, there is a firm commitment to sustainable and inclusive 
development as the only way to ensure an early exit from the deep hole into which 2020 has 
plunged us and a decent future for the planet and those who inhabit it. Committed to the 
opportunities and challenges that the SDGs present, in which we participate directly and 
actively on many of them. 
 
Through the #COMPANIES4SDGs campaign, of which Europamundo is a member, we aim 
to communicate the SDGs to employees and other stakeholders. In our pursuit of sustainable 
development, we seek to comply with all laws, regulations, and international standards on 
Social Responsibility. Consequently, this involves incorporating the concerns and 
expectations of our business and stakeholders related to human rights, society, and the 
environment into our organisation’s decision-making processes to proactively identify, 
mitigate and, where appropriate, offset potential negative impacts along the value chain.  
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Gender Equality

 
 
Quantifiable commitment 
 
GENDER EQUALITY 
 
The general objective of the Plan for 
Equality between Men and Women for the 
period of 2017-2020 is established as: "To 
increase the organisation's sensitivity 
towards gender issues, by promoting the 
development of women", through 6 
actions: 
1.  Promote a culture of equality, ensuring the 
principle of equal treatment and opportunities 
between men and women. To achieve this, it 
is established that the percentage by sex in 
the workforce should be balanced at 50%. At 
present, 58% of EMV's staff are women, with 
66% of women in middle management 
positions and 85% in area managers.  
2.  Conduct at least one gender training 
workshop per year for all staff, 258 women 
and 189 men in 2019 and 148 women and 70 
men in 2020. 
3.  A Guide has been created to prevent the 
use of non-inclusive language, by means of 
an Inclusive Language Manual. 
 https://www.cloud-
europamundo.com/files/2020_07/MANUAL_D
E_LENGUAJE_NO_SEXISTA.pdf 
4.   Explicit declaration of the General 
Management of EMV: https://www.cloud-
europamundo.com/files/2020_07/Compromis
o_direccion_PLAN_DE_IGUALDAD_version_
ampliada.pdf 
It firmly believes that women and men are 
equal in human dignity, and equal in rights 

and duties, and is committed to making the 
right to equal treatment and opportunities 
between women and men effective. "As 
General Director of this organisation, I 
commit myself and request the commitment 
from all the people who work in 
EUROPAMUNDO to develop, maintain, 
improve and strengthen this Equality Plan". 
https://www.europamundo.com/rse_igualdad.
aspx 
5.     The procedure for the selection of 
personnel has been reviewed to ensure non-
discriminatory recruitment and the 
incorporation of women in those areas and 
positions where their representation is lower. 
Guarantee the presence of at least 40% of 
women in areas where they are under-
represented. 
6.    Annual pay gap calculation, remuneration 
for equal or average positions in society. 
According to the diagnostic report conducted 
in March 2020, EMV shows that there is no 
significant pay gap between male and female 
workers. In addition, the Europamundo 
Foundation contributes to SDG 5 with several 
projects: 

         To reduce gender-based violence by 
supporting at least 100 women victims. To 
that effect, Europamundo Works with the 
Victoria Association in a programme of action, 
defence, and reaction against gender-based 
violence, reaching a total of 160 women. 

         The Project in the Beni Region in the 
Bolivian Amazon Jungle, with a population of 
1633 women and 1594 men, is working from 
a gender perspective, identifying situations of 
inequality that affect women, and activating 
corrective measures to reverse the situation. 

         Waorani Women in the Ecuadorian 
Amazon Jungle, a Project of artisanal 
entrepreneurship and women’s 
empowerment for 300 women. 
In accordance with the WEP Gender 
Business Tool (web), Europamundo has 
conducted an analysis of our company with a 
result of 54 %, advanced level. Our target for 
the coming years is to achieve a 75 %, leader 
level.  
 

https://www.cloud-europamundo.com/files/2020_07/MANUAL_DE_LENGUAJE_NO_SEXISTA.pdf
https://www.cloud-europamundo.com/files/2020_07/MANUAL_DE_LENGUAJE_NO_SEXISTA.pdf
https://www.cloud-europamundo.com/files/2020_07/MANUAL_DE_LENGUAJE_NO_SEXISTA.pdf
https://www.cloud-europamundo.com/files/2020_07/Compromiso_direccion_PLAN_DE_IGUALDAD_version_ampliada.pdf
https://www.cloud-europamundo.com/files/2020_07/Compromiso_direccion_PLAN_DE_IGUALDAD_version_ampliada.pdf
https://www.cloud-europamundo.com/files/2020_07/Compromiso_direccion_PLAN_DE_IGUALDAD_version_ampliada.pdf
https://www.cloud-europamundo.com/files/2020_07/Compromiso_direccion_PLAN_DE_IGUALDAD_version_ampliada.pdf
https://www.europamundo.com/rse_igualdad.aspx
https://www.europamundo.com/rse_igualdad.aspx
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Decent work and economic 
growth

 
 
 
Action / Project 
 
SOLIDARITY FUND – SHELTER PROJECT 
 
The Europamundo Solidarity and 
Europamundo Shelter Project arise with the 
dual objective of covering the basic needs of 
the team of guides, the most vulnerable in the 
company at this moment and, on the other 
hand, to provide leisure and training activities 
during the State of Alarm and the “New 
Normality” for all the company’s employees 
(447, 258 women and 189 men),     families 
and other stakeholders such as travel agents 
and customer from the 57 countries where it 
operates (589 distributors among Operators 
and Travel Agents), suppliers, 913, and 
companies linked to EMV. 
The objective of the project lies on the 
potential of such a large collective as the 
guides, harnessing their talents, within a 
profile of extroverted, cultural, cheerful and 
resolute people, but currently inactive, to 
create a range of activities and projects to 
offer, searching for opportunities that can be 
provided by this time of hygienic-sanitary and 
social crisis produced by the Covid-19. 
Thanks to the material, financial, and 
personnel of EMV support that several 
groups, formed for both office staff and 
guides, have been created to, in a 
coordinated manner, develop the 
Europamundo Solidarity / Europamundo 
Shelter project. There is no assigned cost to 
most of the activities offered, but the 

contribution of the user is voluntary and is 
transferred to an account created specifically 
to this purpose called Solidarity Fund, with 
which and taking into account criteria of 
necessity and urgency, we can guarantee a 
minimum vital income of 500 € / month for 
each guide, considered minimum subsistence 
while waiting to be able to resume their usual 
professional activity. 
Throughout 2020, from March to December, 
17 initiatives have been carried out such as 
YouTube Europamundo TV, Travel Agent 
Webinars, Language School (Spanish, 
English, Portuguese, and Japanese), Trip 
Styles, Commercialization, Muy Viajeros 
Posts, For a family’s smile, Emptied Spain – 
Hidden Spain, Good News, Translations, 
Media Bag, My Travel-Tips, Audio guides, 
Mapping, Instagram Directs, Technical and 
Audio-visual Support, Dynamization of the 
Foundation. These actions have involved the 
participation of 613 guides, 271 office 
colleagues, and a total of 52,360 people, with 
the execution of more than 4,000 activities 
“We are all Europamundo” 
 
 

 
 
Emotional Salary 
Europamundo Vacaciones (EMV) was born 
23 years ago at the hand of our CEO and 
majority shareholder of the company until 
2015 and in present day, remains as the CEO 
after the company was acquired by the JTB 
Group, one of the largest tourism companies 
in the world. 
From the outset, the company was 
characterized by its diversity. Being one of 
the main pillars of the business, which looks 
for equality for all its members, interest 
groups, and that everyone involved feels 
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equal and included. 
EMV office staff is formed by people from 20 
different nationalities, it commercializes its 
products in 57 countries and works in 69 
destination countries, in 5 continents. 
The foundations to diversity must come from 
respect, a sense of belonging to the 
company, the commitment, and retention of 
talent, and Europamundo promotes this 
through its Emotional Salary.   
https://www.europamundo.com/rsc_docs_soc
iales.aspx 
The objectives are articulated around more 
than 50 actions through the 7 intervention 
principles: a) Time flexibility b) Workplace 
welfare c) Work/life balance d) Professional 
development e) Integration and sense of 
belonging f) Promotion of volunteering work 
and g) Socially responsible investments and 
other benefits. In addition to specific 
measures of reconciliation, personal and 
family assistance through Europamundo 
Contigo, we seek the reconciliation of 
personal, family, and work life.  
Hereby, some of the more than 30 indicators 
of the Emotional Salary are described: 
-  Private Healthcare Insurance: Allowing up 
to 14 visits with 4 hours per visit when 
showing medical proof. 
-  Free business trips.  
-  Free trips for the spouse in our circuits. 
-  First Day of School permits. 
-  Extension of serious illness leave.  
-  Extension of leave due to family death. 
-  Maternity/Paternity leave. 
-  Flexible work hours: Rotating shifts, 
intensive workdays, and implementation of 
teleworking in 2020. 
Training courses. A total of 13,272 hours, with 
an increase of 47% with respect to 2019. This 
indicates the opportunity, good usage of time, 
and a desire for ongoing training during these 
times of pandemic turmoil. A total of 770 
people with a proportion of 68% of women 
against 38% of men took part in 123 different 
training activities. That accounted for almost 
2 training courses per person with the levels 
of personnel in 2019. 
The average training time per employee in 
2020 was 17.24 hours. 
EMV didn´t conduct periodic performance 

evaluations during 2020. 
The implementation of the Emotional Salary 
has a low business cost if we compare it to its 
high return on investment: reduction of stress 
levels, increase in self-esteem, improvement 
in the workplace atmosphere, motivation, 
integration, collaboration, reduction in 
personnel rotation, staff absenteeism, greater 
employee adaptation to the company, sense 
of belonging to the company, improvement in 
productivity. Success relies on the level of 
commitment or engagement of personnel to 
achieve objectives and perform tasks. 
Working in a team, but using their own 
creativity and effort individually, as a 
professional and as a person. Absorbing the 
company´s values in their day to day.  
 
 

Inequality Reductions 

 
 
Our main goal through the Europamundo 
Foundation is the reduction of inequalities. 
Despite the fact that in 2020 the funding of 
the approved projects in the FEM meeting 
was halted, it was still possible to fund 3 
projects, on top of the Solidarity Fund – 
Refugee Fund which is worth highlighting for 
its contribution to the SDGs. 
 
 
Action/Project 
 
Homeless People 
 
The project helps around 250 people that 
have found themselves living on the streets of 
Madrid. It is based on 7 routes that leave 
daily, Monday to Thursday, in the town centre. 
The routes are manned by volunteers that try 
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to create a place of gathering from values of 
equality with the homeless people. From 
there, break their solitude and accompany 
their process promoting those interpersonal 
and affectionate aspects that may help them 
recuperate their motivation and self-esteem 
necessaries in order to initiate any process of 
improvement in their situation. Furthermore, 
the work is part of a network in which we are 
continuously coordinated with the rest of the 
resources and entities. Finally, the part of 
Europamundo´s efforts for social awareness. 
 
 

 
 
Discovering more of Madrid´s Secrets 
 
Due to the great success of the collaborative 
project of Cultural Tourism Adapted with 
Therapy Dogs with Europamundo “WOOF, 
THERE IS NO BETTER WAY OF GETTING 
TO KNOW MADRID!” and “TOGETHER WE 
KEEP GETTING TO KNOW MADRID”, 
whose objective was to learn and get to know 
the most significant cultural aspects that the 
city of Madrid has to offer. 
The new project: “DISCOVERING MORE OF 
MADRID´S SECRETS” maintains its bet for 
education and knowledge over the cultural 
aspects that Madrid has to offer. The 
collaboration between Europamundo´s 
volunteers and pupils and tutors from the 
Oxiria Foundation. A total of 37 pupils from 
the Oxiria Foundations as direct beneficiaries. 
 

 

Action for the Climate

 
 
 
The climate change phenomenon has been 
identified as one of the great environmental 
problems of the XXI century. The 
consequences are already clearly noticeable 
of this change created by the increase in the 
concentration of atmospheric Greenhouse 
Gases (GHG). The progress of the 5th report 
of the Intergovernmental Panel on Climate 
Change (IPCC) of the United Nations, 
presented in September 2013 leaves no 
doubts about it: climate change is an 
unequivocal fact. Furthermore, it presented 
that it was a consequence of human 
emissions of greenhouse gases, they 
reported this within a confidence level higher 
than 95%. However, if immediate and 
decisive action is taken these impacts could 
be reversed. 
Europamundo Vacaciones (EMV), even 
though conscious about the fact that its 
activity is not intensive in the emission of 
greenhouse gases, has continuously carried 
studies about the emission generated in its 
activities since 2016. 
 
Quantifiable commitment. 
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ACTION FOR THE CLIMATE 
The planet´s sustainability is very important 
for EMV. We believe that climate change has 
a direct impact on tourism, in the same way 
that tourism has a direct impact on climate 
change. It is because of this that we carry out 
a series of actions and initiatives in the fight 
against climate change. Annually, we carry 
out a study with the measurements of CO2 
emitted by the company and its posterior 
compensation. 
In 2020, the CO2 emitted decreased by -
86.22% due to the COVID 19 Pandemic and 
the paralysation of the economy, particularly 
in our industry and therefore, the paralysation 
of EMV from March 2020. The total 
generated emissions have been 542,62 t CO2 

e. 
The emissions are calculated considering all 
the data obtained from the information given 
by all the different departments in 
Europamundo. In relation to the different 
emission factors identified in the previous 
section, they are summarised in the following 
table: 

. 
From the present analysis, it is possible to 
extract, as well as in previous years, the most 
important source of GHG in EMV´s activities, 
with 65.27 % of the emissions derived from 
the different activities of EMV fleet. This is 
followed by professional plane commutes 
(with 24.85 %) and paper consumption (with 
9.28 %) which has recently been 
considerably reduced as only a few 
brochures have been published in 2020, as 
the ones published at the end of 2019 for the 
2020 season will be the same as the ones for 
the 2021 season. All the other different 
sources of emissions, except electricity 
consumption, do not exceed 0.20 %, and are 
therefore not very relevant. 
EMV´s objective is to continue being CO2 

neutral through the compensation of 
emissions. Achieve reduction in the 
emissions through the promotion of 
alternative transport, such as bicycles, 
electric scooters for which we provide free 
parking space for EMV´s employees that 
use these methods of transportation to 
come to the office. 
In our offices in Madrid, we have contracted 
green energy, and make use of LED bulbs. 
The search for the reduction of the 
environmental fingerprint has taken EMV to 
conduct energy audits every 4 years in order 
to achieve energy efficiency. The last audit 
took place in 2020. Furthermore, EMV 
employs the services of an energy 
consultancy to implement measures for the 
reduction of its electric consumption. 
EMV cares about reducing 70% of the CO2 

emissions of the coaches, through the most 
efficient models on the markets, the Euro 6. 

 
 
Peace, justice and solid 
institutions

 
 
Quantifiable commitment 
PEACE, JUSTICE, AND SOLID 
INSTITUTIONS. 
EMV believes in diversity and in tourism as a 
way to know, understand and learn from other 
cultures. We also promote tourism as a 
contribution to peace, justice, coexistence, 
tolerance, and respect for the different people 
who inhabit this planet.  
Our coaches and circuits are from places 
where people of diverse nationalities and 
cultures share experiences and at the same 
time, are a vehicle of peace, diversity, and 
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coexistence. Our passengers represent 83 
different nationalities, our client-operators are 
of 69 nationalities, and our destinations 
compromise a total of 69 countries on 5 
continents. 
Our commitment to this SDG is, that at 
least in 2022, 500 people will have access 
to justice, effective, responsible, and 
inclusive institutions, so we work on a 
project of 300 women victims of gender 
violence, a comprehensive project of self-
protection and self-defence with workshops of 
the National Police Force, advice to ensure 
the access to levels of welfare and social 
integration, job search within various public 
bodies, and legal support in all legal process 
such as separation, child custody, evictions, 
or defence against the harasser. 
As a strong advocate for what we call "the 
other travellers", people who travel without 
resources, without a home, by force majeure, 
in complete weakness and insecurity, we 
have been supporting UNHCR in refugee 
camps in Lebanon, Jordan, Kenya, and 
Colombia since 2014. 
 
Action/Project 
 
Health Volunteers in the Bolivian Amazon 
In addition, a health project is being 
conducted with ethnic groups in the Bolivian 
Amazon. It is a comprehensive project in 
which the census is reviewed and new births 
registered, gender equality campaigns are 
carried out, and committees are formed with 
the populations visited by the health brigades 
to resolve the communication and information 
problems detected in difficult-to-access areas 
for a population of around 4,000 people.  This 
has been one of the three projects financed 
and implemented during 2020 by the 
Europamundo Foundation. 
 

 
 
Emergency Fund 
Europamundo Foundation operates an 
Emergency Fund which in 2020 intervened in 
Yemen with UNHCR, in the snowstorm 
“Karim” suffered by Syrian refugees in Arsal 
(Lebanon) with “Action Against Starvation”, 
and in the severe flooding suffered in El 
Salvador, as well as supporting our Travel 
Operator Euromundo. Additionally, assistance 
was given to the Recover Hospitals for Africa 
Foundation to transport a young woman to 
Spain for an operation, to the women's care 
centre project in Managua, research into 
Prader Willi and Dravet Syndrome, and to the 
Urban Angels Association. 
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Partnerships to achieve goals

 
 
Quantifiable Commitment 
 
Europamundo has recently developed an 
associative network with National and 
International Organism and Entities as the 
World Tourism Association within its Social 
and Ethic Responsible Area, the Spanish 
Global Compact Network, the European 
Tourist Association (ETOA), the World Travel 
& Tourism Council, and the signing of the 
UNWTO Code of Ethics. 
In 2020, EMV has promoted the sign up of 
one operator to the UNWTO Code of Ethics, 
while between 2016 and 2019 has supported 
the signing of 15 of its operators.  It is our 
goal to promote the signing of at least two 
operators per year.  
Noteworthy is the adhesion, in December 
2019, to the Business Ambition for 1.5ºC, 
EMV was one of the eleven companies that 
joined this United Nations Initiative at COP25, 
with the aim of encouraging the private 
sector’s commitment to reducing CO2 
emissions. 
In 2020, EMV has signed up to the 
Sustainable Ocean Business Action Platform 
of the UN Global Compact, the principles for 
a Sustainable Ocean, for oceans health and 
productivity. One of the major goals of the 
2030 Agenda is the sustainability of the 
oceans. We also highlight our commitments 
to the Target Gender Equality programme, 
and our adhesion to the Women´s 
Empowerment Principles UN Women, to 
tackle barriers on gender equality and to 
target for equal representation and leadership 
of women in business. To finalize, Luis 
Garcia, CEO of EMV, has signed up the 

Declaration on Renewed Global Cooperation, 
which commits him to assume ethical 
leadership in his organizations and to 
implement inclusive strategies based on the 
values of the 2030 Agenda.  
Along all these years, through the 
Europamundo Foundation, collaboration 
agreements have been signed with various 
non-profit organizations such as Ecodes, 
Pasos Cooperation, Arboreal, Factor CO2, as 
well as collaboration agreements with the 
UNWTO within its ST-EP programme. In 
2020, the collaboration agreement with Pasos 
Cooperation has been renewed to continue 
financing a network of community health 
volunteers in the region of Tounfite, in the 
province of Midelt in the Moroccan High Atlas 
Mountains.
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1.6.4. ETHICS AND INTEGRITY OF THE COMPANY 

a)  Ethics and integrity. 

 
We are a company that sells not only tours, but also EXPERIENCES. "Big dreams should not 
be left alone in this, we must do our best, turn them into realities, fight for them, and with your 
help we are succeeding. Imagine that there are no borders. How nice it would be to be able to 
unite our differences instead of allowing them to divide us." 

At EMV we create a responsible tourism through which we seek to transmit the importance of 
valuing and caring for our environment, the land around us, different cultures, and different ways 
of facing life. All of this, thanks to the staff who are capable of transmitting to our travellers a 
great added value, that is, the passion for travel. 

OUR MISSION 

Our mission is to create experiences for our customers, in their travels, those which will allow us 
to know different cultures through flexible circuits with the best cost-benefit. 

OUR PRINCIPLES 

The principles stated by the company are: 

 a) We all are Europamundo and therefore each of us is the main asset of the company. 

 
b) We do our work effectively, we are quick and fast adapting to the changes. 

 
 c) We seek personal and customer satisfaction. 

 
d) Our behaviour and image should be a reflection of the seriousness and professionalism of 
the human team we form. 
 

The EMV travelers has included on his My Trip website a questionnaire that allows them to 
voluntarily rate each of the services enjoyed on their trip. The results are inserted into our online 
system offering statistics in a comprehensive report that is accessible in real time by our 
operators in different countries. Each tour operator can only access their own report with the 
latest data fully updated, so that they can control the quality of our services at all times from the 
point of view of the interested party, the traveler. 

See search results in point 3.3. Relationship with stakeholders. Clientele. Customer 
Satisfaction, Page 98. 

And those reflected in our Code of Ethics: 
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https://www.cloud- 
europamundo.com/files/rsc/CODIGO%20ETICO%20DE%20EUROPA%20MUNDO%20VA  
CATIONS.pdf 

And in our Good Practice Manual: 

https://www.cloud- 
europamundo.com/files/rsc/MANUAL%20DE%20BUENAS%20PRACTICAS%20DE%20E 
UROPA%20MUNDO%20VACACIO.pdf 

 RESPECT. 

 
Europamundo Vacations respects the local cultures, typical of each community and country in 
which it operates as well as the ones of the countries of origin of our passengers. It adopts a 
committed attitude trying to contribute to the socio-economic development of these places and  
their cultural knowledge. 

EMV takes as fundamental value the respect for individuals and their dignity. It fully subscribe to 
the declarations and conventions described in the Action Criteria of their Article of the Code of 
Ethics a) Respect for legality, human rights and ethical values. 

 DIVERSITY AND EQUALITY. 

 
Europamundo Vacations respects the diversity and multiculturalism; those values reflect the 
globalised world and provide the organisation with specific and unique characteristics, which 
undoubtedly enrich the work environment. Non the less, by its casuistic require a specific 
approach. 

This existing cultural diversity in the company implies different customs, visions and 
perspectives. There is a mutual understanding, collaboration, and continuous learning, which 
serve as a bridge between people who may initially seem distant from each other. 

Europamundo is in Accem's DIVEM project that seeks to adequately manage diversity in the 
workplace, highlighting the role of companies as agents of change and transformation for more 
sustainable societies and directly affecting the achievement of the Sustainable Development 
Goals. 

      https://divem.accem.es/ 

https://www.cloud-europamundo.com/files/rsc/CODIGO%20ETICO%20DE%20EUROPA%20MUNDO%20VACACIONES.pdf
https://www.cloud-europamundo.com/files/rsc/CODIGO%20ETICO%20DE%20EUROPA%20MUNDO%20VACACIONES.pdf
https://www.cloud-europamundo.com/files/rsc/CODIGO%20ETICO%20DE%20EUROPA%20MUNDO%20VACACIONES.pdf
https://www.cloud-europamundo.com/files/rsc/CODIGO%20ETICO%20DE%20EUROPA%20MUNDO%20VACACIONES.pdf
https://www.cloud-europamundo.com/files/rsc/MANUAL%20DE%20BUENAS%20PRACTICAS%20DE%20EUROPA%20MUNDO%20VACACIO.pdf
https://www.cloud-europamundo.com/files/rsc/MANUAL%20DE%20BUENAS%20PRACTICAS%20DE%20EUROPA%20MUNDO%20VACACIO.pdf
https://www.cloud-europamundo.com/files/rsc/MANUAL%20DE%20BUENAS%20PRACTICAS%20DE%20EUROPA%20MUNDO%20VACACIO.pdf
https://divem.accem.es/
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Therefore, the work environment should be kept free from all forms of discrimination and 
harassment. 

EMV has developed a Mediation and Harassment Working Group and a specific protocol: 

https://www.europamundo.com/rse_mediacion.aspx 

On March 22, 2007, Organic Law 3/2007 was approved, called the "Equality Law" and the Royal 
Decree, in Law 6/2019 of March 1, on urgent measures to ensure equal treatment and 
opportunities for women and men in employment and occupation, including aspects of business 
relevance. 

In parallel to this fact, EMV is aware that the incorporation of women in the labour market that 
has been occurring in recent decades implies the need for a new approach on our Human 
Resources policy, to allow the real application of the principle of equal opportunities between 
women and men. 

As it cannot be otherwise, "EMV firmly believes that women and men are equal in human 
dignity, and equal in rights and duties, and undertakes to give effect to the right to equal 
treatment and opportunities between women and men, in particular by eliminating discrimination 
against women, whatever their circumstance or condition." 

As a result of this commitment, in November 2017, the Diagnostic Report of the Equality Plan 
was conducted in accordance with Organic Law No. 3/2007 of March 22, and an action plan 
with 5 measures to increase the organisation's sensitivity to gender issues. 

https://www.europamundo.com/rse_igualdad.aspx 

In 2020, a revision of the Equality Plan adapted to Royal Decree-Law 6/2019 was carried out, 
although with the new Royal Decree 902/2020 of 13 October on equal pay between women and 
men, and Royal Decree 901/2020 of 13 October regulating the equality plans and their 
registration and amendment of Royal Decree 713/2010 of 28 May will carry out a new Equality 
Plan for the period 2021 to 2024. 

https://www.cloud-
europamundo.com/files/2020_08/REVISION_PLAN_DE_IGUALDAD_MARZO_2020.pdf 

This new Royal Decree on Equal Pay facilitates the identification of wage discrimination through 
a set of transparency instruments: a record with information disaggregated by gender, 
professional classification and type of remuneration; an audit of the company that includes the 
assessment of jobs and a plan to correct inequalities, and an employment assessment system 
that respects the principle of equal pay for positions of equal value. 

The Spanish Network of Global Compact has a WEP tool to calculate the level of Gender 
Equality in the company, and the one made by EMV in April 2020 gave a score of 54% 
representing an advanced level. 

https://www.europamundo.com/rse_mediacion.aspx
https://www.europamundo.com/rse_igualdad.aspx
https://www.cloud-europamundo.com/files/2020_08/REVISION_PLAN_DE_IGUALDAD_MARZO_2020.pdf
https://www.cloud-europamundo.com/files/2020_08/REVISION_PLAN_DE_IGUALDAD_MARZO_2020.pdf
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SDG 5, Gender Equality is one of SDG's priorities for EMV. 

 TRANSPARENCY. 

 
Transparency is a fundamental principle for customers, shareholders, suppliers and the society 
in general, to generate a climate of confidence in EMV's business activity. 

EMV is committed to provide its clientele with complete and accurate information for the 
performance of its activities. It is also dedicated to provide shareholders with the relevant 
financial and corporate information and to hire suppliers within a framework of free competition. 

Since 2016 we have been on the European Union  Register of Transparency: 
https://ec.europa.eu/info/about-european-commission/service-standards-and- 
principles/transparency/transparency-register_es 

The Register of Transparency is a database of organisations trying to influence the legislative 
process and policy implementation of the EU institutions. The record makes visible which 
interests are persecuted, who defends them and out of which financial budget. Thus, the 
registration enables public control, giving citizens and other stakeholders the possibility of 
monitoring the activities of lobbying. 

 PROFESSIONALISM. 

 
Excellence is one of the core values for EMV, situating the satisfaction of customers, suppliers 
and employees at the heart of our professional performance. 

Gender business tool WEP 

 

Gender equality in 

Europamundo: 

 

54% Advanced level 

https://ec.europa.eu/info/about-european-commission/service-standards-and-principles/transparency/transparency-register_es
https://ec.europa.eu/info/about-european-commission/service-standards-and-principles/transparency/transparency-register_es
https://ec.europa.eu/info/about-european-commission/service-standards-and-principles/transparency/transparency-register_es
https://ec.europa.eu/info/about-european-commission/service-standards-and-principles/transparency/transparency-register_es
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 EMV's performance with interest groups in general and, with workers in particular, is one of 
honesty and professional responsibility, creating value for the environment in which it operates 
and for its customers. 

EMV values the capacity and contribution of each of the workers and the values and principles 
that motivate them. 

 

 

 CONFIDENTIALITY. 

 
EMV has an obligation to protect the personal and private information of each of its interest 
groups, with particular attention to customers, employees, shareholders and suppliers. 

The personal information requested must be appropriate and relevant for a clear purpose. 

The information received should be safeguarded and used only for the purpose for which it was 
transmitted, respecting the rights of access, rectification, cancellation and opposition. All this in 
accordance with the rules in force in this matter and the internal rules on the processing and 
confidentiality of personal data. 

The EMV follows the 2016/679 Regulatory Criteria (EU) of the European Parliament and the 
Council, 27 April 2016, with regard to the protection of individuals with regard to the processing 
of their personal data and the free movement of such data, and the fulfilment of its provisions, 
and our Organic Law 3/2018 of December 5, on the Protection of Personal Data and guarantee 
of digital rights and its last modification of June 25, 2019. 

 SOCIAL RESPONSIBILITY. 

 
In the development of our activity, we must take into account not only the economic benefit, but 
the social and environmental ones, which are called the 3 "p", Profit, Planet, People. 

This implies that the company has to be environmentally sustainable (Planet). It has also to be 
sustainable from the point of view of its interaction with society and how it focuses on its human 
relations both with its external interest groups (customers, suppliers), as well as with internal 
employees (employees, close employees, partners) (People). Lastly, it has to be economically 
sustainable as well (Profit), achieving sufficient and stable benefits in the long term to ensure 
the continuity and development of its activity. 

EMV, through its Foundation, is a member of the ST-EP program of the World Tourism 
Organisation, committing itself to finance projects to alleviate poverty through sustainable and 
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responsible tourism, promoting dialogue and interculturalism. 

In addition, since 2016 it has its own Corporate Social Responsibility department that 
guarantees the social development that EMV's action generates in the environment, respect for 
the labour rights of EMV employees, the environmental impact of its activities and services and 
compliance with current legislation in Spain and international legislation. 
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 DIALOGUE AND INTERCULTURALITY. 

 
For EMV, the dialogue and sociocultural authenticity of the communities in which it operates and 
in the communities of origin of their passengers and customers is a basic principle. Therefore it 
will greatly value all these experiences, activities and projects that are carried out from the 
Europamundo Foundation and EMV, to bring dialogue, encourage its cultures, its customs, its 
uses for all stakeholders and, especially, for all EMV employees, guides and collaborators for its 
direct treatment, with the aim of creating a more tolerant, diverse and sustainable world. 

In Europamundo we understand that the tourism sector from which we form part is a decisive 
factor for tolerance, diversity, peace, justice and sustainability. It is also fundamental in the 
conquest of SDP 16, Peace, Justice and Strong Institutions. 

OUR VALUES 

We want to share with you the values that are always present in Europamundo: 

Customer orientation. We meet the customer's needs, so that their expectations are met, 
demonstrating passion to improve our services and commitment to continuous improvement. 

Responsibility. We are the largest circuit operator in the Latin American market, a fact which 
gives us great responsibility. In addition, the Company's General Board has the responsibility to 
lead its work teams, implying them in the EMV project and transmitting the company's values. 

Creativity. Europamundo has a great ability to identify, develop and apply innovative 
approaches to everyday situations and problems in its field of responsibility to its customers and 
workers. 

I+D.  Europamundo has developed in recent years a leading online system, the most advanced 
in the industry, incorporating advanced telephonic systems for its 525 guides. This I+D 
development facilitates sales, improves service quality, information and internal coordination. 

Commitment. In Europamundo is the enthusiasm that moves us to give our best to others, to 
realise the dreams of our workers and customers. For that purpose, we make them the 
protagonists of the business challenge of the Organisation. It involves listening, sharing, helping 
others, actively collaborating, and acquiring the highest level of commitment to effectively 
contribute to the Organisation's goals and results. 

Flexibility. We assume new processes, situations, trends or resources with practical and 
positive sense. Our ability to adapt in different situations and with different people and cultures 
makes us richer personally and professionally. 

To listen. We must highlight our willingness and ability to receive and understand any 
information transmitted by our interest groups, our employees, customers, representatives and 
travel agencies. Europamundo creates "community", we like to hear them. Because of that, we 
create the technological tools necessary to get closer to your needs. 

 

OUR GOALS 

Within the philosophy of EMV, its goal is the need to work as a team, the sum of all, and the 
importance that each person has individually, listen to their suggestions, receive their ideas, 
discuss their opinions. There is a clear need to work with our interest groups, distributors, 
suppliers, travel agents, human team. It is essential to establish links with travellers, to share 
their impressions, their photographs and their travel experiences through their emails, our blog 
and our Social Networks. 
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Success is at the level of engagement of your team to achieve the goals and accomplish your 
tasks, working as a team, but using your creativity and extra effort individually as a person and 
professional, and absorbing the values of the company in your day to day. 

At the moment, EMV's work teams are made up of different generations, and the real challenge 
is to keep them all engaged and motivated. 

Different generations value things differently. There are fewer and fewer universal incentives 
based, not only on the generation, but also on the employee profile. 

b) Advisory mechanisms and ethical concerns. 

Europamundo Vacations provides the necessary means for Interest Groups to seek advice on 
the ethical and legal conduct and integrity of the organisation. 

Communication can be done at various levels, depending on the mechanisms, whether internal 
or external. 

Externally through the Corporate Social Responsibility Department: rse@europamundo.com,  
and internally through three Working Groups with a degree of independence that monitor, 
supervise and implement the principles of the Organisation's Code of Ethics and The Good 
Practice Scythe, such as the Good Practices Committee and the Labor Mediation and 
Harassment Protocol, and Equality Plan: 

◦ rse@europamundo.com 

◦ https://www.europamundo.com/rsc_comite.aspx 

◦ https://www.europamundo.com/rse_mediacion.aspx 

◦ https://www.europamundo.com/rse_igualdad.aspx 

◦ https://www.europamundo.com/rsc.aspx 
 

Specific working groups emerged throughout 2020 from the COVID 19 Pandemic, as described 
on page 17 as advisory mechanisms. 

 Workload: cargadetrabajo@europamundo.com 

 Internal Measures: medidasyplandeactuacion@europamundo.com 

 Information and follow-up: informacionyseguimiento@europamundo.com 

mailto:rse@europamundo.com
mailto:rse@europamundo.com
https://www.europamundo.com/rsc_comite.aspx
https://www.europamundo.com/rse_mediacion.aspx
https://www.europamundo.com/rse_igualdad.aspx
https://www.europamundo.com/rsc.aspx
mailto:cargadetrabajo@europamundo.com
mailto:medidasyplandeactuacion@europamundo.com
mailto:informacionyseguimiento@europamundo.com
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 Alternative routes: rutasalternativas@europamundo.com 

 Reservation change: modificaciondereservas@europamundo.com 

 Circuit closures and occupancy tracking: cierredeocupacion@europamundo.com 

 Cancellation fees: gastosdecancelacion@europamundo.com 
 

 
 WORKSHOP OF SUSTAINABLE DEVELOPMENT GOALS (SDGs) FOR JAPANESE STUDENTS 

 

 

mailto:rutasalternativas@europamundo.com
mailto:modificaciondereservas@europamundo.com
mailto:cierredeocupacion@europamundo.com
mailto:gastosdecancelacion@europamundo.com


58  

   5. "Q" of Tourist Quality. 

The quality tourism guarantee mark of the Spanish Institute of Tourist Quality (ICTE) is a 
Spanish brand of recognised prestige focused on the voluntary certification of tourist services. A 
tourism organisation obtains the Tourist Quality Q when it demonstrates compliance with the 
technical requirements that its corresponding standard dictates. Your organisation should 
implement a customer service-oriented management system and continuous improvement. 

In July 2019, EMV underwent a rigorous audit that ensures that its service delivery is a 
guarantee of quality, safety and professionalism. All this to ensure guests the best tourist 
experience possible. The Spanish Tourism Quality Institute issued a certificate that was 
delivered at the event organised in Fitur week 2020, at the Cibeles Palace. 

The certificate, which extends over a period of three years and is therefore valid until 2022, 
recognises the tour operator's guidance for quality as one of the axes of its business. Although 
ICTE requires an annual audit and EMV passed the audit in September 2020 with OCA Global 
without any incident. 

 
  

http://www.calidadturistica.es/ 
 
 

 

http://www.calidadturistica.es/
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1.6.6 MUSEUM OF TOURISM 

Europamundo, within the activities it carried out at Fitur 2020, opened room 25 of the Tourism 
Museum at its head office. It is a non-profit initiative whose goal is to disseminate the history of 
tourism and the visionaries and institutions that have made possible the development of this 
industry as one of the most important sectors of operation in the world. 

 
The initiative is carried out through small rooms located in different points related to the world of 
tourism. The Europamundo room consists of four sections in which visitors can observe the 
history of tourism, the history of other tourist companies, the history of JTB and, finally, the 
history of Europamundo since its early years, when in 1997 Luis García founded it from the 
separation of  Mundo Joven. 

 
For the beginning of the museum was formed a group of volunteers who were gathering a 
historical archive with many objects and publications from the beginning of tourism in general 
and the beginnings of Mundo Joven and Europamundo. 
 

  

https://www.agenttravel.es/noticia-036743_Europamundo-inaugura-en-su-sede-la-sala-25 of the 
Museum of Tourism.html 
 

 

http://www.elmuseodelturismo.com/
https://www.agenttravel.es/noticia-036743_Europamundo-inaugura-en-su-sede-la-sala-25-del-Museo-de-Turismo.html
https://www.agenttravel.es/noticia-036743_Europamundo-inaugura-en-su-sede-la-sala-25-del-Museo-de-Turismo.html
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2. Our team 
 
EMV's philosophy is based on the need to work as a team, because we believe in the sum of 
each account, and the opinion of each individual worker as well. There is a clear need to work 
with our interest groups, including our employees, to establish links with travellers. 

We know that in order to achieve the objectives and maximum passenger satisfaction, the level 
of employee engagement is essential. Therefore, the organisation develops and executes 
policies and actions that involve, integrate and benefit the EMV team, such as the Diversity and 
Equality Policy, an Emotional Salary and the Development of Human Capital. The internal 
monitoring, verification and evaluation mechanisms are responsibility of the Human Resources 
Department (HR) and the General Manager on a larger scale, and to a lesser extent through the 
Good Practices Committee, the CMR Department and each of the company's departments, last. 

We make a stop here to explain in detail which of the above policies consists of. We are going 
to do so with actions and data specific to EMV's commitment to diversity and equals in its team, 
to make them feel integrated and involved with the organisation. 
 

 
 

 

JTB Award 2020 - DEPARTMENT OF GUIDES 
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2.1. Diversity and equality 
 
In terms of diversity, EMV is part of the JTB Group, one of the largest tourism groups in the 
world, founded in Japan more than 100 years ago. Currently the group has more than 150 
companies and more than 900 offices in 39 countries around the world. Although EMV was 
originally a family-owned company, its average sales growth over the past 10 years was 12.01% 
per year through 2019, in 2020, sales declined by -94%. EMV is a leader in Hispanic-Americas 
circuits in Europe, also having its own circuits in the USA, Canada, Mexico, Costa Rica, India 
and Japan, with 1,000 different rides, and with 11,217 passengers in 2020, a drop of -92% 
compared to 2019. Our circuits travel passengers from 46 countries, from the 5 continents, the 
markets of Latin America, Spain, Portugal and, since 2016, countries such as India, Thailand, 
Philippines, Malaysia, United States, Jordan and Oceania have been incorporated. 

Our company makes a difference in diversity with 20 nationalities among its employees, 60% of 
women in its workforce and 68% of middle-command women, and 83% of area heads, religious 
beliefs, ethnic origin, sexual orientation and disability. 

Within his team, it has teams from 20 different nationalities in its Madrid office, such as 
Argentina, Brazil, Bulgaria, Chile, China, Colombia, Cuba, India, Denmark, Spain, the United 
States, Italy, Mexico, Paraguay, Peru, Poland, Dominican Republic, Romania, Russia and 
Venezuela which gives this approach to diversity and multiculturalism. 

EMV has 193 employees in Madrid offices, and excellent staff in Brazil, Argentina, India, 
Thailand, Peru and major cities in Europe. It has a total workforce of 218 people, with an 
average age of 8,21 years, with an average age of 42 years and 84.13% of fixed jobs in its 
offices, and 84.46% total in the company. 

Gender equality of the company's governing bodies requires attachments to managers or heads 
or department, which Europamundo calls "seconds", and also in certain departments "heads or 
area managers". 

 

According to the March 2020 Equality Plan Diagnostic Report with 2019 company data, there is 
equal pay between women and men. The next diagnostic report of the equality plan will be 
carried out in 2021. 
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https://www.europamundo.com/rse_igualdad.aspx 

Attached is the table with gender salary equalisations, professional categories, contract type, 
and journey type: 
 

 
 

 
 
The following are the data on remuneration, depending on gender and professional category, as 
reflected in the following tables: 

https://www.europamundo.com/rse_igualdad.aspx
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To calculate the remuneration by professional category, the average salaries received in 2019 
for the set of jobs for each level were calculated. As can be seen in the table above, there is no 
significant inequality in average pay, in general terms, in EUROPAMUNDO. 

In 2020 in the midst of the Pandemic, the composition of salaries has not changed, and 
therefore there is no inequality between men and women in MSE. 

 

The average annual compensation of EMV is €26,309.61. 

During the study period there were no staff layoffs. 
 

 
 
Below is the ratio of voluntary resignations of the workers of the organisation for the period 
under study. There were only droppings in categories N02 and N03. 
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Although due to the COVID 19 pandemic, and the temporary contracts that the guide team has, 
there were changes in relation to the previous table, without recruitments in 2020. The 129 
women and 129 men are low. 
   

Low 

 

 

The total number of employees who have taken EMV parental leave,   per gender is as 
follows: 
  

 
   

 



66  

Functional Diversity. 

In our selection processes, we promote the inclusion of people with functional diversity, as it is a 
safe bet to normalise and contribute to the creation of a more just and humanitarian society for 
all. 

In recent years, we collaborated with some social entities in activities or projects such as the 
Randstad Foundation, the Juan XXIII Roncalli Foundation. In 2019, we funded through the 
Europamundo Foundation a scientific project on the rare congenital disease of multiple 
arthrogryposis, carried out by the research firm Innomedyx in 2019. In 2020 we collaborated 
with the Applied Medical Research Foundation in the research of the rare disease Dravet 
Syndrome and at a fundraising party for its research, we also participated in financial support for 
the research of Prader Willi Syndrome. 

 

2.2. Emotional salary. 

 
The success of EMV's philosophy lies in the level of engagement of its employees to achieve 
the objectives and accomplish their tasks, working as a team, but using their creativity and extra 
effort individually as a person and professional, absorbing the company's contributions in their 
daily lives. 

At the moment, EMV's work teams are made up of different generations, and the real challenge 
is to keep them all engaged and motivated. 

Generations value things differently. There are fewer and fewer universal incentives based, not 
only on the generation, but also on the employee profile. 

That is why at EMV we consider that the way to achieve this is to take into account your needs, 
your realities, whether personal or professional through what we call emotional salary. 

Emotional salary is a concept associated with the remuneration of a collaborator that includes 
non-salary issues, whose role is to reconcile, accept the various values, adapt processes to 
different generations and take advantage of diversity. 
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These compensations, although they do not reach directly into the pocket, are paid into the 
worker's emotional bill. 

The more enriching the work environment, the greater the commitment of employees to the 
company, resulting in the multiplicity of employee engagement, improving productivity and daily 
coexistence, and a positive work environment and climate. 

Direct beneficiaries are EMV employees, Madrid office employees, coordinators in major 
European cities or tour guides. 

The number of beneficiaries and direct beneficiaries are all EMV employees and indirectly their 
families. 

Emotional pay has an Emotional Compensation Plan that is articulated around 7 axes of action: 
flexibility at work, workplace, personal-professional work balance, professional development, 
integration and feeling of belonging, promotion of volunteering and socially responsible 
investment and other benefits, as well as 11 specific measures of reconciliation and personal 
and family assistance across Europe. We are seeking reconciliation of personal life, family and 
work. 
 

 

  EMOTIONAL SALARY    CONCILIATION MEASURES 

 FLEXIBILITY OF TIME. 

In line with personal and family / work life balance, the flexibility of working time is essential to 
combine work with family and / or personal, social and environmental projects. 

 WORKPLACE. 

The company facilitates the means of comfort of workers in their positions, as well as in rest 
moments within the working day, since it allows the use of its own facilities for such comfort. 
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 BALANCE OF LIFE / WORK. 

The balance between work and personal life is increasingly demanded by today's professionals, 
a work which allows the balance of work, personal and family life. 

 PROFESSIONAL DEVELOPMENT. 

Because of the need of the company, as an opportunity and incentive for the team and to share 
knowledge and skills, are developed workshops, training courses, conferences with 
professionals from different areas and different learning programs in our offices in Madrid and in 
international programs with some of our clients or affiliated companies of our JTB corporation 
business group. Throughout 2020, training workshops were developed with the company's 
team, as well as of Instagram Lives and through the Europamundo Academy, all through the 
Solidarity Project – Project Shelter described in the Memory. 

 INTEGRATION AND FEELING OF BELONGING. 

It is very enriching for the company to have a work environment among employees that is 
placid, relaxed, motivated and that the relationship between colleagues is positive. Therefore, 
through the company, and through the Human Resources department, together with the 
Foundation, CMR Department, Good Practice Commission, Equality Commission and Mediation 
and Harassment Working Group, the activities mentioned in the table above, "Emotional 
Salary", are carried out. 

Recognising the work done increases the sense of belonging and personal satisfaction. 

Attending during a work meeting or corporate event when someone has done a good job can be 
an excellent incentive not only for the department or person in question to continue to strive 
daily, but also to increase competitiveness and thus the performance of all the people who 
collaborate in the organisation. 

 PROMOTION OF VOLUNTEERING AND SOCIALLY RESPONSIBLE INVESTMENT. 

EMV in the development of its Corporate Social Responsibility policy created in 2016 its own 
department, CMR, which seeks to oversee the set of legal and ethical obligations and 
commitments that derive from the impact that the company has on the social, labour, 
environmental and human rights sector in search of the maximum benefit of its interest groups. 
Through the Europamundo Foundation, international volunteering is developed with 8 
programs, collaborative and formative volunteering in Spain with social entities with vulnerable 
groups. 

 OTHER BENEFITS. 

In addition to all the measures and initiatives mentioned above, we have other benefits, and 
among them we want to highlight the conciliation measures, and in particular the Alares 
program, Europamundo Contigo, with more personal and family assistance in case of different 
personal needs or diseases. 
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2.3. Human Capital Development 

By striving for excellence and continuous improvement of our employees, EMV is committed to 
providing the necessary means to contribute to the development and training of its employees 
and the continuous updating of knowledge in order to promote their professional progress. 
 
The training framework is developed by EMV through internal initiatives or procedures and by 
means of its Manual of Good Practices and its Code of Ethics, implemented by the HR 
Department, the CSR Department, and its Foundation. 
 
The EMV team improves its qualification with training and experience, through diverse on-the-job 
training programmes such as "Functional Polyvalence" in which any employee in the off-season 
months, from November to March, can get to know other departments by doing internships to 
familiarise themselves and facilitate their understanding of the company's internal procedures, 
however in 2020 this polyvalence work has not been conducted due to the furlough scheme in 
which the employees of the EMV office are involved. 
 
During 2020, there has been plenty of free or subsidized training courses, mainly focused on 3 
main blocks: languages (French, English, Spanish and Japanese); tourism related (Reservations, 
Protocols, Tourism Offer Design, Destination Workshops, Marketing), and office activities-oriented 
courses (Excel, time management, stress management, management skills). 
13,272 hours were spent in total, with an increase of 47 % compared to 2019, which indicates 
time efficiency, use of the opportunity, and eagerness to train in these times of pandemic. A total 
of 770 employees, with a proportion of 68 % women compared to 32 % men, in 132 formative 
actions, with almost 2 courses per person, considering the staffing levels of 2019. 
 
The average number of training hours per employee in 2020 was 17.24 hours. 
 
No periodic performance evaluations were carried out by EMV in 2020. However, under the new 
Royal Decree 902/2020 of 13 October on equal pay for women and men, and Royal Decree 
901/2020 of 13 October, a company audit must be carried out, involving the assessment of jobs, 
a plan to correct inequalities, and a job evaluation system that respects the principle of equal pay 
for jobs of equal value. EMV's new equality plan to be implemented in 2021 will include the 
requirements of Royal Decrees 901 and 902.  
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   Training: 

 524 women (68%) 

 252 men (33%) 

 Total training 13.272 hours, (+47% 2019/2020) 
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2.6 Institutional presence and media 

 
 

https://www.gacetadelturismo.com/video/empresas/mensaje-luis-garcia-ceo-europamundo-
agencias-viajes/20200322114652017292.html 
 
https://www.gacetadelturismo.com/articulo/empresas/medias/20200309172308017095.html 
 
https://www.gacetadelturismo.com/articulo/empresas/europamundo-grupo-jtb-emiten-
comunicado-coronavirus/20200226184851016881.html 
 
https://www.gacetadelturismo.com/articulo/empresas/europamundo-grupo-jtb-emiten-
comunicado-coronavirus/20200226184851016881.html 
 
https://www.gacetadelturismo.com/articulo/entrevistas/carlos-gonzalez-europamundo-
crecio-25-2019-mercado-espanol/20200212082243016562.html 
 
https://m.facebook.com/story.php?story_fbid=1626302424174947&id=851508991654298&
sfnsn=scwspmo&extid=iyEjm1rZZBcx0edU&d=n&vh=e 
 
https://m.facebook.com/story.phpstory_fbid=1628280367310486&id=851508991654298&sf
nsn=scwspmo&extid=XT4Mu3znbMvInHcZ&d=n&vh=e 
 
https://gacetadelturismo.com/opinion/panegirico-al-turismo-por-carlos-gonzalez-director-
mercado-espanol-de-europamundo-vacaciones/ 
 
https://gacetadelturismo.com/empresas/luis-garcia-europamundo-no-hay-que-tener-miedo-
a-viajar-hay-que-ofrecer-productos-seguros/ 
 
https://gacetadelturismo.com/empresas/europamundo-mantendra-su-linea-de-viajes-
safety-confort-al-menos-hasta-fin-de-ano/ 
 
https://elpais.com/cultura/2020-10-30/la-alhambra-se-niega-a-devolver-las-entradas-no-
usadas-desde-junio.html 
 
http://www.elindependientedegranada.es/cultura/alhambra-pone-riesgo-supervivencia-
agencias-turisticas-no-devolver-dinero-entradas 
 
https://www.agenttravel.es/noticia-041040_Europamundo-celebra-un-webinar-sobre-la-
Costa-Oeste-de-EE-UU-este-martes-a-las-11:00-horas.html 
 
https://www.agenttravel.es/noticia-040893_Europamundo-celebra-un-webinar-sobre-
Egipto-este-miercoles-a-las-11:00-horas.html 
 
https://www.agenttravel.es/noticia-040693_Europamundo-celebra-un-webinar-sobre-
Turquia-este-miercoles-a-las-11:00-horas.html 
 
https://www.agenttravel.es/noticia-040578_Panegirico-al-turismo.html 

 
https://www.agenttravel.es/noticia-040570_Europamundo-presenta-su-oferta-en-Israel-en-
un-webinar-con-300-asistentes.html 

 

https://www.agenttravel.es/noticia-040535_Europamundo-celebrara-un-webinar-sobre-
Israel-este-miercoles-a-las-11:00-horas.html 
 
https://www.hosteltur.com/lat/142843_la-operadora-piamonte-lanzo-en-argentina-circuitos-
al-estilo-europamundo.html 
 
https://www.hosteltur.com/lat/135073_europamundo-en-40-anos-no-existio-una-crisis-
turistica-tan-dramatica.html 
 
https://www.hosteltur.com/134148_agencias-y-ttoo-aconsejan-no-viajar-a-la-zona-china-y-
los-cruceros-frenan.html 
 
https://www.hosteltur.com/138632_wttc-exige-coordinacion-para-salvar-al-turismo-y-a-la-
economia-global.html 
 
https://www.agenttravel.es/noticia-040302_Europamundo-ofrece-todas-las-semanas-rutas-
en-Turquia-con-salidas-garantizadas.html 
 
https://www.agenttravel.es/noticia-040133_Europamundo-celebra-este-miercoles-el-
webinar-%E2%80%98Sembrando-el-futuro%E2%80%99.html 
 
https://www.agenttravel.es/noticia-040021_Europamundo-presenta-en-un-webinar-sus-
circuitos-en-Japon-.html 
 
Europamundo mantendrá su línea de viajes ‘Safety & Confort’ al menos hasta final de año 
 
Europamundo: “Guías Asesores”, nuevo proyecto para agentes 
 
Europamundo: un proyecto de guías unidos por una buena causa 
 
Europamundo: seguridad, innovación y garantía de confianza 
 
https://ecuador.ladevi.info/europamundo/un-proyecto-guias-unidos-una-buena-causa-
n27795 
 
https://issuu.com/ladevi.argentina/docs/ecu83/12?fr=sNjdiZTI3MTgyODU 
 
Europamundo Vacaciones: talento y proyectos por una buena causa 
 
Salidas garantizadas de Europamundo 
 
https://issuu.com/ladevi.argentina/docs/lat_224/24?fr=sOGE3MjI2NzM3NzU 
 
Europamundo: seguridad, innovación y garantía de confianza 
 
Las ventajas comerciales de contratar con Europamundo 
 
Europamundo no se detiene en 2021 
 
Europamundo se adapta y personaliza sus circuitos 
 
https://issuu.com/ladevi.argentina/docs/latam-223-dic/25?fr=sN2E3NjI0NDE0MzY 
 
La apuesta de Europamundo por los viajes personalizados 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gacetadelturismo.com%2Fvideo%2Fempresas%2Fmensaje-luis-garcia-ceo-europamundo-agencias-viajes%2F20200322114652017292.html&data=04%7C01%7Cjpalma.rse%40europamundo.com%7C47153f017a004409804c08d8e4938fc5%7C86257ce533d04b3ea11620bdc229896d%7C0%7C1%7C637510669810224296%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=5p1fJiYAZajvecWY%2Bt%2F4tbDmTb1O4gcmmXFZM38UGTI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gacetadelturismo.com%2Fvideo%2Fempresas%2Fmensaje-luis-garcia-ceo-europamundo-agencias-viajes%2F20200322114652017292.html&data=04%7C01%7Cjpalma.rse%40europamundo.com%7C47153f017a004409804c08d8e4938fc5%7C86257ce533d04b3ea11620bdc229896d%7C0%7C1%7C637510669810224296%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=5p1fJiYAZajvecWY%2Bt%2F4tbDmTb1O4gcmmXFZM38UGTI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gacetadelturismo.com%2Farticulo%2Fempresas%2Fmedias%2F20200309172308017095.html&data=04%7C01%7Cjpalma.rse%40europamundo.com%7C47153f017a004409804c08d8e4938fc5%7C86257ce533d04b3ea11620bdc229896d%7C0%7C1%7C637510669810234297%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=f4qCcrn1jayWlnlftzSBqpu36Rz0GIkBtOllxubtAZc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gacetadelturismo.com%2Farticulo%2Fempresas%2Feuropamundo-grupo-jtb-emiten-comunicado-coronavirus%2F20200226184851016881.html&data=04%7C01%7Cjpalma.rse%40europamundo.com%7C47153f017a004409804c08d8e4938fc5%7C86257ce533d04b3ea11620bdc229896d%7C0%7C1%7C637510669810234297%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=KxE%2FRalRwmziyBIQCZuHJnkCfZjj1luBCJRJabV%2FW%2Fc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gacetadelturismo.com%2Farticulo%2Fempresas%2Feuropamundo-grupo-jtb-emiten-comunicado-coronavirus%2F20200226184851016881.html&data=04%7C01%7Cjpalma.rse%40europamundo.com%7C47153f017a004409804c08d8e4938fc5%7C86257ce533d04b3ea11620bdc229896d%7C0%7C1%7C637510669810234297%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=KxE%2FRalRwmziyBIQCZuHJnkCfZjj1luBCJRJabV%2FW%2Fc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gacetadelturismo.com%2Farticulo%2Fempresas%2Feuropamundo-grupo-jtb-emiten-comunicado-coronavirus%2F20200226184851016881.html&data=04%7C01%7Cjpalma.rse%40europamundo.com%7C47153f017a004409804c08d8e4938fc5%7C86257ce533d04b3ea11620bdc229896d%7C0%7C1%7C637510669810244288%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=5RvqK0apsKTFdJ4R5Kv0N3Nnhf9do74QufBgFcYcKH0%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gacetadelturismo.com%2Farticulo%2Fempresas%2Feuropamundo-grupo-jtb-emiten-comunicado-coronavirus%2F20200226184851016881.html&data=04%7C01%7Cjpalma.rse%40europamundo.com%7C47153f017a004409804c08d8e4938fc5%7C86257ce533d04b3ea11620bdc229896d%7C0%7C1%7C637510669810244288%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=5RvqK0apsKTFdJ4R5Kv0N3Nnhf9do74QufBgFcYcKH0%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gacetadelturismo.com%2Farticulo%2Fentrevistas%2Fcarlos-gonzalez-europamundo-crecio-25-2019-mercado-espanol%2F20200212082243016562.html&data=04%7C01%7Cjpalma.rse%40europamundo.com%7C47153f017a004409804c08d8e4938fc5%7C86257ce533d04b3ea11620bdc229896d%7C0%7C1%7C637510669810244288%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=k%2F0dMQ0s8M6mlOcR5UmIDJk%2BFsRZbP7YE6q5T13Q9fg%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gacetadelturismo.com%2Farticulo%2Fentrevistas%2Fcarlos-gonzalez-europamundo-crecio-25-2019-mercado-espanol%2F20200212082243016562.html&data=04%7C01%7Cjpalma.rse%40europamundo.com%7C47153f017a004409804c08d8e4938fc5%7C86257ce533d04b3ea11620bdc229896d%7C0%7C1%7C637510669810244288%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=k%2F0dMQ0s8M6mlOcR5UmIDJk%2BFsRZbP7YE6q5T13Q9fg%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fm.facebook.com%2Fstory.php%3Fstory_fbid%3D1626302424174947%26id%3D851508991654298%26sfnsn%3Dscwspmo%26extid%3DiyEjm1rZZBcx0edU%26d%3Dn%26vh%3De&data=04%7C01%7Cjpalma.rse%40europamundo.com%7C47153f017a004409804c08d8e4938fc5%7C86257ce533d04b3ea11620bdc229896d%7C0%7C1%7C637510669810254284%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=CGxs69dZICU9slnur9xQtmvaTeocDCHQNbVFm2szik4%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fm.facebook.com%2Fstory.php%3Fstory_fbid%3D1626302424174947%26id%3D851508991654298%26sfnsn%3Dscwspmo%26extid%3DiyEjm1rZZBcx0edU%26d%3Dn%26vh%3De&data=04%7C01%7Cjpalma.rse%40europamundo.com%7C47153f017a004409804c08d8e4938fc5%7C86257ce533d04b3ea11620bdc229896d%7C0%7C1%7C637510669810254284%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=CGxs69dZICU9slnur9xQtmvaTeocDCHQNbVFm2szik4%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fm.facebook.com%2Fstory.phpstory_fbid%3D1628280367310486%26id%3D851508991654298%26sfnsn%3Dscwspmo%26extid%3DXT4Mu3znbMvInHcZ%26d%3Dn%26vh%3De&data=04%7C01%7Cjpalma.rse%40europamundo.com%7C47153f017a004409804c08d8e4938fc5%7C86257ce533d04b3ea11620bdc229896d%7C0%7C1%7C637510669810254284%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=iqBmFM8vtD7aVyt2J%2FnyjNDR54a83AqMbzOwYBP83Oo%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fm.facebook.com%2Fstory.phpstory_fbid%3D1628280367310486%26id%3D851508991654298%26sfnsn%3Dscwspmo%26extid%3DXT4Mu3znbMvInHcZ%26d%3Dn%26vh%3De&data=04%7C01%7Cjpalma.rse%40europamundo.com%7C47153f017a004409804c08d8e4938fc5%7C86257ce533d04b3ea11620bdc229896d%7C0%7C1%7C637510669810254284%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=iqBmFM8vtD7aVyt2J%2FnyjNDR54a83AqMbzOwYBP83Oo%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgacetadelturismo.com%2Fopinion%2Fpanegirico-al-turismo-por-carlos-gonzalez-director-mercado-espanol-de-europamundo-vacaciones%2F&data=04%7C01%7Cjpalma.rse%40europamundo.com%7C47153f017a004409804c08d8e4938fc5%7C86257ce533d04b3ea11620bdc229896d%7C0%7C1%7C637510669810264271%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=zGrgtPemRj4QTVCI5XUMvmkkjpaM984qhNtNJYd5uy0%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgacetadelturismo.com%2Fopinion%2Fpanegirico-al-turismo-por-carlos-gonzalez-director-mercado-espanol-de-europamundo-vacaciones%2F&data=04%7C01%7Cjpalma.rse%40europamundo.com%7C47153f017a004409804c08d8e4938fc5%7C86257ce533d04b3ea11620bdc229896d%7C0%7C1%7C637510669810264271%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=zGrgtPemRj4QTVCI5XUMvmkkjpaM984qhNtNJYd5uy0%3D&reserved=0
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https://issuu.com/ladevi.argentina/docs/chi_730/1?fr=sZGMxZTIxMTM4MDE 
 
Ladevi Capacita presenta: Europamundo Academia – Segunda Sesión 
 
Mensaje de Europamundo: el objetivo es ganar mercado 
 
Conwebción Europamundo: cómo adaptar la comercialización turística 
 
https://issuu.com/ladevi.argentina/docs/lat_222_44bdb67c2ce9f3/39?fr=sNjY4MjIxMTM4M
DE 
 
https://mexico.ladevi.info/europamundo/como-adaptar-la-comercializacion-turistica-n26564 
 
https://issuu.com/ladevi.argentina/docs/ecu_81/1?fr=sNjIxNDIxMTM4MDE 
 
https://issuu.com/ladevi.argentina/docs/per_118?fr=sNjdkYTIxMTM4MDE 
 
https://issuu.com/ladevi.argentina/docs/mex_98/14?fr=sNzM1ZjIxMTM4MDE 
 
Europamundo y un respaldo crucial 
 
https://issuu.com/ladevi.argentina/docs/ladevi_latam_221/7?fr=sMDU3NzIwNjY5MzY 
 
Europamundo lanza viajes privados 
 
https://issuu.com/ladevi.argentina/docs/chi_726/16?fr=sNWQ2MTE5NzM4ODU 
 
Viajes privados para familias y amigos con Europamundo 
 
Europamundo: viajes privados para familias y amigos 
 
https://peru.ladevi.info/europamundo-seguro-covid-sus-viajes-n23481 
 
https://colombia.ladevi.info/europamundo-seguro-covid-sus-viajes-n23481 
 
https://argentina.ladevi.info/europamundo-seguro-covid-sus-viajes-n23481 
 
https://colombia.ladevi.info/europamundo-nuevos-productos-el-15-julio-n23155 
 
https://ecuador.ladevi.info/europamundo-nuevos-productos-el-15-julio-n23158 
 
https://peru.ladevi.info/europamundo-nuevos-productos-el-15-julio-n23159 

 
https://argentina.ladevi.info/europamundo-vuelta-la-actividad-seguridad-y-cuidado-el-
cliente-n23182 
 
https://chile.ladevi.info/europamundo-vuelta-la-actividad-seguridad-y-cuidado-el-cliente-
n23190 
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https://issuu.com/ladevi.argentina/docs/chi_731/1?fr=sN2M1NDIxMTM4MDE 
 
https://chile.ladevi.info/europamundo/la-apuesta-los-viajes-personalizados-n27017 
 
https://issuu.com/ladevi.argentina/docs/col_307?fr=sYzVmZDIxMTM4MDE 
 
https://issuu.com/ladevi.argentina/docs/chi_730/1?fr=sZGMxZTIxMTM4MDE 
 
Ladevi Capacita presenta: Europamundo Academia – Segunda Sesión 
 
Mensaje de Europamundo: el objetivo es ganar mercado 
 
Conwebción Europamundo: cómo adaptar la comercialización turística 
 
https://issuu.com/ladevi.argentina/docs/lat_222_44bdb67c2ce9f3/39?fr=sNjY4MjIxMTM4M
DE 
 
https://mexico.ladevi.info/europamundo/como-adaptar-la-comercializacion-turistica-n26564 
 
https://issuu.com/ladevi.argentina/docs/ecu_81/1?fr=sNjIxNDIxMTM4MDE 
 
https://issuu.com/ladevi.argentina/docs/per_118?fr=sNjdkYTIxMTM4MDE 
 
https://issuu.com/ladevi.argentina/docs/mex_98/14?fr=sNzM1ZjIxMTM4MDE 
 
Europamundo y un respaldo crucial 
 
https://issuu.com/ladevi.argentina/docs/ladevi_latam_221/7?fr=sMDU3NzIwNjY5MzY 
 
Europamundo lanza viajes privados 
 
https://issuu.com/ladevi.argentina/docs/chi_726/16?fr=sNWQ2MTE5NzM4ODU 
 
Viajes privados para familias y amigos con Europamundo 
 
Europamundo: viajes privados para familias y amigos 
 
https://peru.ladevi.info/europamundo-seguro-covid-sus-viajes-n23481 
 
https://colombia.ladevi.info/europamundo-seguro-covid-sus-viajes-n23481 
 
https://argentina.ladevi.info/europamundo-seguro-covid-sus-viajes-n23481 
 
https://colombia.ladevi.info/europamundo-nuevos-productos-el-15-julio-n23155 
 
https://ecuador.ladevi.info/europamundo-nuevos-productos-el-15-julio-n23158 
 
https://peru.ladevi.info/europamundo-nuevos-productos-el-15-julio-n23159 

 
https://argentina.ladevi.info/europamundo-vuelta-la-actividad-seguridad-y-cuidado-el-
cliente-n23182 
 
https://chile.ladevi.info/europamundo-vuelta-la-actividad-seguridad-y-cuidado-el-cliente-
n23190 
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https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgacetadelturismo.com%2Fempresas%2Feuropamundo-asume-los-bonos-de-los-aereos-emitidos-para-sus-clientes-y-devuelve-los-importes-a-las-agencias-de-viaje%2F&data=04%7C01%7Cjpalma.rse%40europamundo.com%7C47153f017a004409804c08d8e4938fc5%7C86257ce533d04b3ea11620bdc229896d%7C0%7C1%7C637510669810214303%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=4aa1ypWXAcOfD4CAtFigGdDnXpNRIrsVvfjYpfoLQSE%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgacetadelturismo.com%2Fempresas%2Feuropamundo-asume-los-bonos-de-los-aereos-emitidos-para-sus-clientes-y-devuelve-los-importes-a-las-agencias-de-viaje%2F&data=04%7C01%7Cjpalma.rse%40europamundo.com%7C47153f017a004409804c08d8e4938fc5%7C86257ce533d04b3ea11620bdc229896d%7C0%7C1%7C637510669810214303%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=4aa1ypWXAcOfD4CAtFigGdDnXpNRIrsVvfjYpfoLQSE%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgacetadelturismo.com%2Fempresas%2Feuropamundo-asume-los-bonos-de-los-aereos-emitidos-para-sus-clientes-y-devuelve-los-importes-a-las-agencias-de-viaje%2F&data=04%7C01%7Cjpalma.rse%40europamundo.com%7C47153f017a004409804c08d8e4938fc5%7C86257ce533d04b3ea11620bdc229896d%7C0%7C1%7C637510669810214303%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=4aa1ypWXAcOfD4CAtFigGdDnXpNRIrsVvfjYpfoLQSE%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2F851508991654298%2Fposts%2F1743712642433924%2F%3Fsfnsn%3Dscwspmo%26extid%3D2k0jBwIYjZzIQraT&data=04%7C01%7Cjpalma.rse%40europamundo.com%7C47153f017a004409804c08d8e4938fc5%7C86257ce533d04b3ea11620bdc229896d%7C0%7C1%7C637510669810224296%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=zUf7wpiRcEPDoR51LnRdREdgrRW%2FS68U0NM6GRD%2BS2Y%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2F851508991654298%2Fposts%2F1743712642433924%2F%3Fsfnsn%3Dscwspmo%26extid%3D2k0jBwIYjZzIQraT&data=04%7C01%7Cjpalma.rse%40europamundo.com%7C47153f017a004409804c08d8e4938fc5%7C86257ce533d04b3ea11620bdc229896d%7C0%7C1%7C637510669810224296%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=zUf7wpiRcEPDoR51LnRdREdgrRW%2FS68U0NM6GRD%2BS2Y%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgacetadelturismo.com%2Fempresas%2Fcarlos-gonzalez-europamundo-ya-tenemos-activada-la-venta-de-2021-2022-para-que-todos-los-clientes-puedan-reprogramar-sus-viajes%2F&data=04%7C01%7Cjpalma.rse%40europamundo.com%7C47153f017a004409804c08d8e4938fc5%7C86257ce533d04b3ea11620bdc229896d%7C0%7C1%7C637510669810224296%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=zyFnVqz96zcgrjy3btY6aPP2jxiM82c9KRoEBsKVZhc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgacetadelturismo.com%2Fempresas%2Fcarlos-gonzalez-europamundo-ya-tenemos-activada-la-venta-de-2021-2022-para-que-todos-los-clientes-puedan-reprogramar-sus-viajes%2F&data=04%7C01%7Cjpalma.rse%40europamundo.com%7C47153f017a004409804c08d8e4938fc5%7C86257ce533d04b3ea11620bdc229896d%7C0%7C1%7C637510669810224296%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=zyFnVqz96zcgrjy3btY6aPP2jxiM82c9KRoEBsKVZhc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgacetadelturismo.com%2Fempresas%2Fcarlos-gonzalez-europamundo-ya-tenemos-activada-la-venta-de-2021-2022-para-que-todos-los-clientes-puedan-reprogramar-sus-viajes%2F&data=04%7C01%7Cjpalma.rse%40europamundo.com%7C47153f017a004409804c08d8e4938fc5%7C86257ce533d04b3ea11620bdc229896d%7C0%7C1%7C637510669810224296%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=zyFnVqz96zcgrjy3btY6aPP2jxiM82c9KRoEBsKVZhc%3D&reserved=0
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In 2020 there have been 160 news items with respect to 2019, 19 news items, which represents 
an increase of 742%, which indicates the work that EMV has developed in this period of 
Pandemic, and stagnation of the sector. 

 

 
 

 
https://www.agenttravel.es/noticia-036911_Las-mayoristas:--El-coronavirus-lo-ha-parado-
todo-.html 
 
https://www.agenttravel.es/noticia-036806_Las-agencias-encaran-2020-con-optimismo-a-
pesar-de-la-incertidumbre-economica.html 
 
https://www.agenttravel.es/noticia-036732_Coronavirus:-cancelaciones-en-agencias-y-
flexibilidad-de-los-proveedores-.html 
 
https://www.agenttravel.es/noticia-036743_Europamundo-inaugura-en-su-sede-la-sala-25-
del-Museo-de-Turismo.html 
 
https://www.agenttravel.es/noticia-036694_Europamundo-interrumpe-temporalmente-
operaciones-en-China-por-el-coronavirus.html 
 
https://www.agenttravel.es/noticia-036707_El-turismo-busca-el-camino-hacia-un-futuro-
mas-sostenible.html 
 
https://gacetadelturismo.com/empresas/europamundo-celebra-su-conwebcion-bajo-el-
lema-sembrando-el-futuro/ 

 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.agenttravel.es%2Fnoticia-036911_Las-mayoristas%3A--El-coronavirus-lo-ha-parado-todo-.html&data=04%7C01%7Cjpalma.rse%40europamundo.com%7C47153f017a004409804c08d8e4938fc5%7C86257ce533d04b3ea11620bdc229896d%7C0%7C1%7C637510669811023843%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=lW7edV0wotNy97eAG58IsvndNkGysWOfJmYo6%2B8Q3%2FM%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.agenttravel.es%2Fnoticia-036911_Las-mayoristas%3A--El-coronavirus-lo-ha-parado-todo-.html&data=04%7C01%7Cjpalma.rse%40europamundo.com%7C47153f017a004409804c08d8e4938fc5%7C86257ce533d04b3ea11620bdc229896d%7C0%7C1%7C637510669811023843%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=lW7edV0wotNy97eAG58IsvndNkGysWOfJmYo6%2B8Q3%2FM%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.agenttravel.es%2Fnoticia-036806_Las-agencias-encaran-2020-con-optimismo-a-pesar-de-la-incertidumbre-economica.html&data=04%7C01%7Cjpalma.rse%40europamundo.com%7C47153f017a004409804c08d8e4938fc5%7C86257ce533d04b3ea11620bdc229896d%7C0%7C1%7C637510669811023843%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Yeguf0Og2HCRopTs3uNjfnSP2%2BHfpbtlkJYQjzy2urI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.agenttravel.es%2Fnoticia-036806_Las-agencias-encaran-2020-con-optimismo-a-pesar-de-la-incertidumbre-economica.html&data=04%7C01%7Cjpalma.rse%40europamundo.com%7C47153f017a004409804c08d8e4938fc5%7C86257ce533d04b3ea11620bdc229896d%7C0%7C1%7C637510669811023843%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Yeguf0Og2HCRopTs3uNjfnSP2%2BHfpbtlkJYQjzy2urI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.agenttravel.es%2Fnoticia-036732_Coronavirus%3A-cancelaciones-en-agencias-y-flexibilidad-de-los-proveedores-.html&data=04%7C01%7Cjpalma.rse%40europamundo.com%7C47153f017a004409804c08d8e4938fc5%7C86257ce533d04b3ea11620bdc229896d%7C0%7C1%7C637510669811033837%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Piy8rYPbF1YmClzU0wMFBTzC%2F3%2B27DPKbuKVh3qB0SY%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.agenttravel.es%2Fnoticia-036732_Coronavirus%3A-cancelaciones-en-agencias-y-flexibilidad-de-los-proveedores-.html&data=04%7C01%7Cjpalma.rse%40europamundo.com%7C47153f017a004409804c08d8e4938fc5%7C86257ce533d04b3ea11620bdc229896d%7C0%7C1%7C637510669811033837%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Piy8rYPbF1YmClzU0wMFBTzC%2F3%2B27DPKbuKVh3qB0SY%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.agenttravel.es%2Fnoticia-036743_Europamundo-inaugura-en-su-sede-la-sala-25-del-Museo-de-Turismo.html&data=04%7C01%7Cjpalma.rse%40europamundo.com%7C47153f017a004409804c08d8e4938fc5%7C86257ce533d04b3ea11620bdc229896d%7C0%7C1%7C637510669811033837%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=4X0To6dac7v6eMyamzUhQdB%2Bg0%2FYeC7PdW11gAwl%2FUQ%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.agenttravel.es%2Fnoticia-036743_Europamundo-inaugura-en-su-sede-la-sala-25-del-Museo-de-Turismo.html&data=04%7C01%7Cjpalma.rse%40europamundo.com%7C47153f017a004409804c08d8e4938fc5%7C86257ce533d04b3ea11620bdc229896d%7C0%7C1%7C637510669811033837%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=4X0To6dac7v6eMyamzUhQdB%2Bg0%2FYeC7PdW11gAwl%2FUQ%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.agenttravel.es%2Fnoticia-036694_Europamundo-interrumpe-temporalmente-operaciones-en-China-por-el-coronavirus.html&data=04%7C01%7Cjpalma.rse%40europamundo.com%7C47153f017a004409804c08d8e4938fc5%7C86257ce533d04b3ea11620bdc229896d%7C0%7C1%7C637510669811043834%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=24XRVlTUQFX7Ix%2BP%2BJDpiZ9I9OvFBK2hMjqixN7WevU%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.agenttravel.es%2Fnoticia-036694_Europamundo-interrumpe-temporalmente-operaciones-en-China-por-el-coronavirus.html&data=04%7C01%7Cjpalma.rse%40europamundo.com%7C47153f017a004409804c08d8e4938fc5%7C86257ce533d04b3ea11620bdc229896d%7C0%7C1%7C637510669811043834%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=24XRVlTUQFX7Ix%2BP%2BJDpiZ9I9OvFBK2hMjqixN7WevU%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.agenttravel.es%2Fnoticia-036707_El-turismo-busca-el-camino-hacia-un-futuro-mas-sostenible.html&data=04%7C01%7Cjpalma.rse%40europamundo.com%7C47153f017a004409804c08d8e4938fc5%7C86257ce533d04b3ea11620bdc229896d%7C0%7C1%7C637510669811043834%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=RlIiZr4Wsc4TA%2BBVheOu0Pgi5oE14hPK7XnDl4pXEf8%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.agenttravel.es%2Fnoticia-036707_El-turismo-busca-el-camino-hacia-un-futuro-mas-sostenible.html&data=04%7C01%7Cjpalma.rse%40europamundo.com%7C47153f017a004409804c08d8e4938fc5%7C86257ce533d04b3ea11620bdc229896d%7C0%7C1%7C637510669811043834%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=RlIiZr4Wsc4TA%2BBVheOu0Pgi5oE14hPK7XnDl4pXEf8%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgacetadelturismo.com%2Fempresas%2Feuropamundo-celebra-su-conwebcion-bajo-el-lema-sembrando-el-futuro%2F&data=04%7C01%7Cjpalma.rse%40europamundo.com%7C47153f017a004409804c08d8e4938fc5%7C86257ce533d04b3ea11620bdc229896d%7C0%7C1%7C637510669811043834%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=w%2FL7nbUL6le8Am9sRz%2FiHwNsGeKD0QiEt0Sl69V4UqY%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgacetadelturismo.com%2Fempresas%2Feuropamundo-celebra-su-conwebcion-bajo-el-lema-sembrando-el-futuro%2F&data=04%7C01%7Cjpalma.rse%40europamundo.com%7C47153f017a004409804c08d8e4938fc5%7C86257ce533d04b3ea11620bdc229896d%7C0%7C1%7C637510669811043834%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=w%2FL7nbUL6le8Am9sRz%2FiHwNsGeKD0QiEt0Sl69V4UqY%3D&reserved=0
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3. Society and Human Rights 

3.1. Safety and health 
 
Main operational changes that affect the organisational structure of the company that can 
significantly affect employees are made under the supervision of the Good Practices 
Committee, HR and Management. Usually, they are made in advance since in many cases the 
employees themselves manage these changes. Therefore, the opinions of employees are taken 
into account when specific decisions are made to mitigate the negative effects that the changes 
may carry. 

At EMV there is an Emergency and First Aid team composed of 10 women and 2 men, with the 
aim of emphasising that the team continues to work and improve over time, and where safety 
and health issues are addressed in the company. 

At EMV there are two types of employees, those at the office and the guides who perform the 
circuits designed by the company, for which the main workplace is the bus. Although during 
2020, from March to December, there was no hiring of EMV guides because there were no 
circuits to be performed, due to the paralysis of the sector and the company. 

The types of accidents, and the rate of lost days (PDT), by work accident or occupational 
disease for all employees, broken down by gender and location: 
  

 

Work accident: 

Average days lost: 32.5, 13.10% of the total company. 

Occupational disease: 

Average days lost: 17, 6.85% of the total company. 

In EMV there are no work activities with high incidence or high risk of certain diseases. The 
diseases caused are common work accidents and work accidents with low percentages of total 
employees and total hours worked. 

There are no health and safety issues dealt with in formal agreements with trade unions, 
because the company has no works councils and therefore there is no union relationship, 
although there is always the Good Practices Committee and  
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 The Emergency Team to monitor incidents and address issues about the health and safety 
 necessary for the employee collective. 
 

3.2. Local communities and socio-economic impact 
 

a) Local Communities. 
 
EMV, through its Europamundo Foundation, has carried out an impact assessment based on 
the results of each project in which it has participated together with the social entities it 
collaborates with, along with its counterparts and local communities. The consultancy called 
Agroconsulting carries out an annual audit to assess the projects carried out as a result of the 
previous year's call for proposals. 

Only three projects were carried out in 2020(apart from the Solidarity and Shelter Project) for a 
total amount of €18,979, with over 3,734people from Bolivia and Spain being direct 
beneficiaries, due to the paralysation of the tourism industry and EMV's (the primary donor of 
the Europamundo Foundation) product sales due to the COVID19 Pandemic. Despite all that, 
the Solidarity and Shelter Project was set up to support EMV staff (guides and people close to 
the company) in need during the Pandemic from March to December.  

The projects conducted by the Europamundo Foundation have not caused real and potentially 
significant negative impacts on the local communities where it operates, but quite the contrary, 
with a substantial contribution to regional development, and with a total of 259,452 direct 
beneficiaries since 2011, the year of its creation, until 2020. 

The objective is to continue increasing the number of beneficiaries through the Foundation's 
projects annually. 

https://www.europamundo.com/fundacion/Memoria.aspx 

VOLUNTEERING 

Through the promotion of volunteering, we give all EMV's stakeholders, and especially its 
employees, the opportunity to learn first-hand about the Foundation's activities both nationally 
and internationally. At the same time, the annual visit to the projects serves as an on-site 
evaluation of their results. The objective is to continue promoting the participation of our 
stakeholders in the different volunteer programmes offered by EMV. 

INTERNATIONAL VOLUNTEERING. 

Due to the COVID19 pandemic situation, the restrictions imposed globally meant that it was 
impossible to conduct international volunteering in any of our eight programmes in Asia, Africa 
or Latin America during the year 2020. 

The eight international volunteer programs are as follows: 

 

https://www.europamundo.com/fundacion/Memoria.aspx
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One of the most important projects in Africa is a health project in northwest Kenya in Turkana 
with the Emalaikat Foundation and Senegal in Faoye, Badian and Seleki with ecotourism camps 
managed by the NGO Solidarity Camps and in the Middle High Atlas with a health volunteer 
project with the NGO Pasos Cooperación. 

In Asia, at Nala (Nepal) with a school for 120 children with the NGO Amavida, and in Calcutta, 
India, with a training and personal development project for young people with the NGO Lights of 
Hope. 

And in Latin America, the health volunteers project in the Beni region of the Bolivian Amazon 
rainforest and the Waorani women's project in the Ecuadorian Amazon rainforest. 

CORPORATIVE VOLUNTEERING. 

One of the awareness-raising activities at the Europamundo Foundation in which EMV 
professionals collaborate is working with various socially excluded groups: 

 Homeless people with the NGO Solidarios para el Desarollo in which relatives and friends 
of the EMV colleagues often participate. With the active participation of 3 colleagues who 
organised tours in Madrid. 

 People with functional diversity (physical, mental and/or sensory disabilities) aged from 3 
years to adulthood with the NGO Dan Zass and Adapted Cultural Tourism with Therapy Dogs 
with the collaboration of volunteers from Europamundo and students and tutors of the Oxiria 
Foundation. 
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SEASONAL CORPORATE VOLUNTEERING. 

 
In 2020, due to mobility restrictions, annual races such as those organised by Action Against 
Hunger, Gender Violence, or the Official Italian Tourism Organisation did not take place. 
 
A VERY SPECIAL PROJECT. SOLIDARITY PROJECT – SHELTER PROJECT. 

 

 

Throughout 2020, the paralysation of tourism, the main income-generating activity of Europa 
Mundo Vacaciones, the main contributor to the Europamundo Foundation, meant that it was 
only possible to carry out four projects in two countries, Bolivia and Spain. The funds received 
by the Europamundo Foundation in 2020 were principally used to help people from the team of 
guides or people close to Europamundo, who had more significant needs as a result of the 
COVID19 Pandemic through the Solidarity Project - Refuge Project. 
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PROJECT DESCRIPTION 
 
The Europamundo Solidarity and Europamundo Shelter project have a double objective: to 
cover the basic needs of the guides, currently the most vulnerable group in the company, and 
on the other hand, to carry out leisure and training activities during the State of Emergency and 
the New Normal for all the company's employees, family members and company stakeholders 
such as Travel Agents from the 57 countries where it operates, clients, suppliers and companies 
linked to EMV. 
 
The project's objective is based on obtaining the most out of the potential of a group as big as 
the Guides' group. Taking advantage of their talents, within a profile of extroverted, cultural, 
cheerful and proactive professionals, but at this time, dormant, to create a variety of activities 
and projects to offer, taking advantage of the free time this COVID-19 health and social crisis 
brought by. 
 
Thanks to the material, financial, and personnel support of EMV, several workgroups made up 
of office workers and guides have been created to develop the Europamundo Solidarity/ 
Europamundo Shelter project in an organised and coordinated manner. 
 
PROJECT OBJECTIVES 
 
General objective: 
 
General objective: 
 
The realisation of internal company activities with the collaboration of guides as a basis for 
training and leisure for its members such as staff, family members and other stakeholders. 
 
Financially supporting the EMV Solidarity project and the EMV Shelter project with additional 
support to ensure that all guides receive what is considered a minimum wage. 
 
Application of commitment to Corporate Social Responsibility under the umbrella of our Code of 
Ethics and the Manual of Good Practices. 
 
Specific objectives: 
 

To strengthen the team spirit in developing this Ethical and Social Responsibility project in line 
with our founding principle "We are all Europamundo". 

 

To involve as many guides as possible in the project, empowering their self-concept by 
highlighting their value, talents and abilities, keeping them active during these months of 
inactivity. 

 

To lead the sector and act as a role model, raising awareness of the problem, showing the 
creative and supportive solutions we are working on, seeking the support of all our 
stakeholders. 

 

 
BENEFICIARIES 
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 Guides: the guides group consists of 252 staff (123 women and 129 men). 

 Office staff: 195 (135 women and 60 men). 

 Family members: 172 (85 sons and 87 daughters) and friends. 

 Travel Agents, clients, (589 Distributors including Operators and Travel Agencies). 

 Companies requesting contracted services. 

  

 
INITIATIVES 
 
The project has conducted 17 activities throughout 2020, from March to December, such as 
YouTube Europamundo TV, Travel Agent Trainings, Language School (Spanish, English, 
Portuguese and Japanese), Trip Styles, Marketing, Muy Viajeros, For the Family Smile, Empty 
Spain – Hidden Spain, Good News, Translations, Media Bag, My Trip - Tips, Audio Guides, 
Mapping, Instagram Lives, Technical and Audiovisual Support, Activities of the Foundation, have 
meant participation in total activities of 613 tour leaders, 271 office colleagues and a total of 52,360 
people, with the completion of more than 4,000 activities under the banner "We are all Europamundo". 

 
The project has had a budget of more than 300,000 €; during the year 2020, EMV donated 
279,908.69 € for the Shelter Project and externally to Europamundo Stakeholders, mostly 
Operators (Customers), Staff, Related Companies. Europamundo also contributed 56,091.67 € 
for the Solidarity Project. 
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b) Child Labour 

Child labour is defined as any work that "deprives children of their childhood, potential and 
dignity and is harmful to their physical or mental development and which even interferes with 
their education. 

The term child labour does not refer to youth employment or working children. It refers to the 
abuse of universally recognised human rights.  The definition of child labour, agreed at the 
international level, was established with Convention No. 138 of the International Labour 
Organization (ILO): "Minimum Age Convention". 

 
The abolition of child labour is a principle and a fundamental objective of all primary human 
rights instruments and standards. It is also an inherent issue in the national legislation of almost 
all countries. 
 

Our company has not been informed of any cases of child labour or young workers exposed to 
hazardous work at any of our supplier companies during 2020. Therefore, EMV was not 
required to take any countermeasures to abolish child labour. 

Our Code of Ethics includes in the action criteria, in point I) exploitation of minors: 

EMV and its Stakeholders must ensure the immediate elimination of illegal activities and/or 
activities that may endanger the safety, health and morale of children, according to article no.3 
of Convention No.182 of the ILO. 

Besides, through the Foundation's work with different organisations, it contributes to ending 
child labour through the following SDG's: 

 SDG 4 Quality Education, 

 SDG 8 Decent Work and Economic Growth, 

 SDG 10 Reduction of Inequalities. 

 
The goal is to continue working on projects that contribute to improving these SDGs. 
 

c) Forced and compulsory labour. 

Forced and compulsory labour affects all regions, countries and economic sectors of the world 
and includes workers in formal and informal jobs. 

Not being subjected to forced or compulsory labour is a fundamental human right. According to 
Convention No. 29 of the International Labour Organization (ILO), forced or compulsory labour 
is defined as "all work or service required of an individual under threat of any penalty and for 
which said individual does not offer himself voluntarily". 

Victims are most likely to be part of groups subjected to discrimination or carry out work 
informally or precariously. Victims include women and girls forced into prostitution, immigrants 
trapped in debt bondage, and workers in sweatshops or farms, among other groups. 

During 2020, our company is not aware of our supplier companies present cases of forced or 
compulsory labour, so EMV does not need to adopt measures that contribute to its abolition. 

d) Security Practices. 

There are no security personnel in the company, nor are there any external contractors to 
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receive formal training in the organisation's specific human rights policies or procedures and 
their security application. 

According to our Code of Ethics in the performance criteria point a) Respect for the legality, 
human rights and ethical values. 

EMV assumes the commitment to act at all times in accordance with current legislation, 
international ethical standards and respect for human rights. 

EMV's activities are carried out in accordance with the Code of Ethics of the World Tourism 
Organization, the principles of the United Nations Global Compact, the Declaration of Universal 
Human Rights, the Declaration of the International Labour Organization and the Declaration of 
the Rights of the Child of UNICEF and the Convention on the Rights of the Child of the United 
Nations, in addition to our Manual of Good Practices of Europamundo and the Code of Conduct 
of our parent company JTB. 

All EMV employees and stakeholders must comply with the laws in force in the countries where 
they carry out their activity, with ethical behaviour in their actions. 

e) Indigenous people's rights. 
Indigenous people are tribal people in independent countries whose social, cultural and 
economic conditions differentiate them from other parts of the national Community. Their social 
status is regulated as a whole or part by their traditions or by specific laws or regulations. 
Many indigenous people have suffered injustice throughout history and are therefore considered 
a vulnerable group. This group runs a very significant risk of suffering a disproportionate burden 
of economic, environmental or social impacts derived from the activities of the organisations. 
During 2020, our company has no record of identified cases that violate the human rights of 
indigenous people, and therefore it is not necessary to carry out reparation plans. However, 
through Europamundo Foundation, we develop projects annually favouring the indigenous 
population's rights. 
According to our Code of Ethics in the performance criteria point a) Respect for the legality, 
human rights and ethical values. 
EMV assumes the commitment to act at all times in accordance with current legislation, 
international ethical standards and respect for human rights. EMV's activities are carried out in 
accordance with the Code of Ethics of the World Tourism Organization, the principles of the 
United Nations Global Compact, the Universal Declaration of Human Rights, as well as the 
Code of Ethics and Manual of Good Practices of Europamundo and the Code of Conduct of our 
current mother company JTB. 

f) Evaluation of human rights. 
Our services, the conducting of tours worldwide, mainly in Europe, with 88.61%, are not subject 
to reviews or Human Rights impact assessments. However, this does not prevent Europa 
Mundo from being attentive to the non-compliance and violation of Human Rights by some of 
the company's stakeholders and will therefore take the most appropriate decisions regarding the 
location of new tours in areas free of Human Rights abuses. 
Currently, employee training in human rights policies or procedures has focused on the 
Corporate Social Responsibility Department, and during 2020, two video conferences were held 
by zoom with EMV staff. Besides, the CSR Department has been trained by the Global 
Compact seminars. 

Human rights are well-established international standards and regulations, so organisations 
must provide specialised training to employees to take human rights into account during their 
day-to-day work 

Although EMV has a deficit in this type of training, the CSR Department will carry out specific 
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training on Human Rights throughout the first half of 2021 with two trainings through Zoom for 
EMV staff and clients. 

EMV, through its Foundation, periodically holds meetings, workshops, conferences and projects 
with third sector entities linked to people facing social exclusion and in defence of their rights, as 
well as the projects that it annually finances in different sectors, geographical areas and groups. 

In 2020 we held three meetings with Acnur, Refugees, Oxiria Foundation, Dalma and Dan Zass 
Foundations about people with disabilities and Somos Tribu, a solidarity and neighbour's 
association from a neighbourhood of Vallecas that received the 2020 European Citizen Award 
from the European Parliament.    
 

No significant investments were made during the period in which this report was generated, 
which would have permitted our company to control another entity. 

3.3 Relationship with stakeholders. 

Corporate Social Responsibility (CSR) is a way of conducting business based on managing the 
impacts that its activity generates on its customers, employees, shareholders, local communities, the 

Environment and society in general.2 
 
Therefore, EMV takes into account the following Stakeholders: 

▪ Our People (Europamundo staff) 

▪ Clients. 

▪ Supplier Companies. 

▪ Shareholders. 

▪ Drivers. 

▪ Community 

▪ Environment 
 

2 Translated definition of CSR from the CSR Observatory
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Stakeholders are defined as entities or individuals who may be significantly affected by the 
reporting organisation's activities, products, and services. It can also be the ones whose actions 
are expected to affect the organisation's ability to carry out its strategies and achieve its 
objectives successfully. 

Stakeholder selection is based on the services and activities carried out by EMV and based on 
the relationships that derive from these activities. 

The rest of the Stakeholders are not selected because, in general, they do not add value and do 
not significantly affect our company's activities, products and services. 

There is a regular and ongoing engagement with: 

▪ The clients (Operators), through our annual convention and fundamentally in the daily 
operations between the Operating Companies' top executives and their Operating Departments 
with the EMV department. In 2020, through the different activities generated by the Solidarity 
Project – Shelter project, there has been constant and active participation between EMV and 
our Operators and Travel Agencies. 

 

▪ The Customers and passengers, utilising personalised attention 24 hours a day/365 day 
a year, using our online questionnaire to obtain feedback of customer satisfaction level of 
provided services at the end of the trip and through the mid-trip evaluation survey, and the direct 
and constant relationship with EMV's tour guide. 

 

▪ The EMV staff through work environment surveys and the Work Groups, Committees or 
Commissions on specific topics such as Good Practices, Mediation and Workplace Harassment 
or the Equality Commission, and the quarterly meeting of the Management General with the 
entire staff of the office. Throughout the Pandemic and the New Normal during 2020, EMV 
personnel have received constant information, attention and training through the activities 
carried out within the Solidarity Project and Shelter Project. 
 
 

▪ The Partners through its quarterly Board of Directors meeting and 100% integration into 
the JTB Corporation Group. 
 

▪ The Community. During 2020 and due to the paralysis of the tourism industry, and EMV, 
the primary donor of Europamundo Foundation, has only financed four projects, three in Spain 
and one in Bolivia, with the support of 3,734 beneficiaries and the Solidarity project and Shelter 
project. A group was created to revitalise the Foundation. Throughout the autumn, activities 
have been carried out. Conferences were held on issues related to the activities and 
discussions on current topics with some NGOs that collaborate annually with the Europamundo 
Foundation.
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▪ The Environment. through the CO2 report carried out entirely by the Corporate Social 
Responsibility department. In 2020, the CO2 emissions of 2019 could not be compensated due 
to the stoppage of sales for nine months from March to December 2020. 
 

▪ The Suppliers through a daily, direct and close relationship with some of the EMV 
departments such as Operations, Spanish Market, Orient and Groups. 
 

▪ The Bus Companies through a professional, technical and continuous relationship with 
the Transport Department that organises all the buses on the tours. 
 

OUR PEOPLE 

Our philosophy, "We are all Europamundo", allows us to see the importance of each person 
within the organisation. The different visions, thoughts and ways of being of the team that 
integrates EMV become a competitive advantage that leads us to achieve our objectives and 
overcome new challenges. 

To attract, maintain and develop our employees, EMV aims for excellence, as well as their 
emotional remuneration. 

This is achieved through the continuous development of recruitment, initial integration and talent 
management processes. Through our Onboarding Manual and Welcome Course, we take care 
of our staff in detail and then follow up with them to determine what they think about their 
adaptation and integration into our company. 

By promoting training, conciliation and a culture of prevention, the aim is to protect the well-
being and increase the satisfaction of those who are part of EMV. 

Respect for the contractual clauses of the team. 

EMV assumes the commitment to always act in accordance with current legislation, international 
standards and respect for human rights. EMV's activities are carried out in accordance with the 
EMV Good Practices and Code of Ethics Manual, the JTB Group Code of Conduct, the World 
Tourism Organization Code of Ethics, the principles of the United Nations Global Compact, the 
Universal Declaration of Rights and the declaration of the International Labour Organization. 

Internal Communication. 

We consider communication an essential aspect of achieving the support of the teammates and 
creating shared values in all of them. 

 
To create fluid communication between management, departments and staff, the company 
provides various means of communication, such as the Employee Portal, the Online System 
and Bitrix (an internal communication tool between JTB Group companies in Europe). Standard 
methods of contact include email, telephone, the website or the mailboxes of the General 
Management, the Europamundo Foundation, the Equality Plan, the Good Practices Committee 
and the Mediation and Harassment at Work Committee. 
 

For several years, the General Management has been holding regular quarterly meetings to 
report on the company's situation and the evolution of the sector and markets. In 2020, these 
meetings were frequent due to the paralysis in the tourism sector and EMV created by the 



92 

 

 

COVID19 Pandemic. 

Through our Europamagazine, both internally digitally and externally in printed format, we 
promote information on EMV, our Tour Operators and the tourism industry, together with leisure 
and general culture issues, being prepared voluntarily by the company staff, contributing with 
their articles. Although throughout 2020, due to the situation of the Pandemic, no magazine has 
been published. 

Europamundo Vacaciones provides 100% coverage to its employees through the Resolution of 
November 3, 2016, of the General Management of Employment, which registers and publishes 
the State-Wide Collective Labour Agreement for the sector of travel agencies (2016-2018). 

Besides, EMV has been especially active through Zoom in conducting training for company staff 
and through Instagram directs, with 108 training sessions, reaching 24,423 office staff and 
guides. 

 

 

 
 

Remuneration Policy. 

Our remuneration policy aims to attract, retain and motivate professionals so that, together, we 
can face the challenges of transforming the Industry. 

The salary ranges of our human assets are based on experience, level of responsibility and 
seniority within the company. According to the travel agency labour agreement categories, our 
policy is to be above 9% of the average until 2019 for staff with more than three years of 
seniority. 

Preventive Culture. 

Every year we carry out preventive actions to continuously improve working conditions, reduce 
accidents and absenteeism. 

In 2020, amidst the Pandemic, an Internal Measures Work Group was created to develop action 
plans validated by the Ministry of Health, Consumer Affairs and Social Welfare. They defined the 
measures to reduce the risk of infection by the sars-cov-2 coronavirus. The recommendations of 
the Ministry of Industry, Trade and Tourism through the Secretary of State for Tourism on the 
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reopening of tourist establishments and services under safe conditions were also followed. 

Gender equality and Non-discrimination. 

We follow a policy of equal opportunities for the entire team when hiring, promoting or training, 
only considering their capacity and potential. 

We treat everyone the same regardless of whether they are male or female, their marital status, 
their sexual orientation, their race, their age or religion. 

In March 2020, EMV published an update of the Equality Plan according to Royal Decree-Law 
6/2019 of March 1, modifying Organic Law 3/2007 of March 22. In 2021 it is intended to carry 
out a new equality plan following the new royal decree 902/2020 of October 13. 

https://www.cloud- 
europamundo.com/files/2020_08/REVISION_PLAN_DE_IGUALDAD_MARZO_2020.pdf 

 

Through the Global Compact in 2020, we have signed the Compact for the Principles of 
Women's Empowerment with UN Women and UN Global Compact. 

Through the Global Compact, EMV is developing the Target Gender Equality Program in which 
training workshops are held with 42 Spanish companies in which topics such as: 

 Discuss the representation of women in leadership and business. 

 Understand the importance of diversity and inclusion in the workplace. 

 Know the importance of goal setting and what it means to set ambitious goals                   
for your organisation. 

 Plan actions to set goals for your organisation. 

Through the Gender WEP business tool developed by Global Compact and adapted to the 
partners of the Spanish Global Compact Network, EMV has carried out its analysis, resulting in 
54% advanced level. 
 
 
 
 
 

https://www.cloud-europamundo.com/files/2020_08/REVISION_PLAN_DE_IGUALDAD_MARZO_2020.pdf
https://www.cloud-europamundo.com/files/2020_08/REVISION_PLAN_DE_IGUALDAD_MARZO_2020.pdf
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There have been no cases of discrimination during 2020. 

Our Code of Ethics refers to non-discrimination and respecting the general principles and the 
criteria for action in section b) and other references in our Manual of Good Practices point b) 
Equality and non-discrimination, and in our Equality Plan. 

EMV Code of Ethics: 
 
https://www.cloud-europamundo.com/files/rsc/CODI- 
GO%20ETICO%20DE%20EUROPA%20MUNDO%20VACACIONES.pdf 

EMV Good Practice Manual: 
 
https://www.cloud- 
europamundo.com/files/rsc/MANUAL%20DE%20BUENAS%20PRACTICAS%20DE%20EU 
ROPA%20MUNDO%20VACACIO.pdf 

Equality Plan: https://www.europamundo.com/rse_igualdad.aspx 

JTB Code of Conduct: 

https://www.cloud-europamundo.com/files/rsc/JTB_Code_of_conduct.pdf 

Global Code of Ethics for Tourism: 

https://www.cloud- 
europamundo.com/files/rsc/Codigo_Etico_De_La_Organizacion_Mundial_Del_Turismo_Om t.pdf

Gender business tool WEP 

 

Gender equality in 

Europamundo: 

 

54% Advanced level 

https://www.cloud-europamundo.com/files/rsc/CODI-GO%20ETICO%20DE%20EUROPA%20MUNDO%20VACACIONES.pdf
https://www.cloud-europamundo.com/files/rsc/CODI-GO%20ETICO%20DE%20EUROPA%20MUNDO%20VACACIONES.pdf
https://www.cloud-europamundo.com/files/rsc/MANUAL%20DE%20BUENAS%20PRACTICAS%20DE%20EUROPA%20MUNDO%20VACACIO.pdf
https://www.cloud-europamundo.com/files/rsc/MANUAL%20DE%20BUENAS%20PRACTICAS%20DE%20EUROPA%20MUNDO%20VACACIO.pdf
https://www.cloud-europamundo.com/files/rsc/MANUAL%20DE%20BUENAS%20PRACTICAS%20DE%20EUROPA%20MUNDO%20VACACIO.pdf
https://www.europamundo.com/rse_igualdad.aspx
https://www.cloud-europamundo.com/files/rsc/JTB_Code_of_conduct.pdf
https://www.cloud-europamundo.com/files/rsc/Codigo_Etico_De_La_Organizacion_Mundial_Del_Turismo_Omt.pdf
https://www.cloud-europamundo.com/files/rsc/Codigo_Etico_De_La_Organizacion_Mundial_Del_Turismo_Omt.pdf
https://www.cloud-europamundo.com/files/rsc/Codigo_Etico_De_La_Organizacion_Mundial_Del_Turismo_Omt.pdf
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The ten principles of the Global Compact: 

https://www.europamundo.com/rsc_docs_economicos.aspx 

 

THE CLIENTELE. 

At EMV, we use the term Clientele to refer to the passengers or travellers on our tours and use 
the term client to refer to our representatives in Latin America, the USA, Europe, the Middle 
East, Africa, Asia and Oceania, our Operators and our network of Retail Travel Agencies, mainly 
in Spain. 

Accessibility of products and services. 

EMV highlights the accessibility system to the products in our catalogue and the services 
offered by our tours through detailed and easy access to our website, through the dissemination 
of the catalogue throughout Latin America, the USA, Europe, Africa, The Middle East, Asia and 
Oceania, as well as a functional and technologically advanced online system for our operators, 
Travel Agencies and EMV staff. 

EMV has a personalised catalogue, easy to access; complete and transparent information, with 
more than 1,000 different tours and more than 700 circuits, more than 450 in Europe, 120 in the 
Middle East, Asia, Africa and Oceania, 70 in the Iberian Peninsula and Morocco, and more than 
60 in America (USA, Canada, Mexico and Costa Rica) and 300 special tours in English, for 
English Market. 

Besides, we are available 24 hours a day, 365 days a year, through our emergency telephone 
number for the passenger who needs it. 

To facilitate the economic accessibility of travelling for families, EMV offers discounts for 
children, rare in the market, ranging between 10% and 80% till 15 years of age, even for single-
parent families sharing a double room. It also facilitates travel for single passengers with the 
optional "double sharing" option, avoiding the need to pay a considerable supplement for a 
single room by paying minimal fees. Besides, EMV always guarantees the departures of its 
tours, aware that a traveller may have to ensure their trip long in advance by investing in an 
airline ticket that is sometimes non-refundable. 

Regarding the personal accessibility of passengers to our tours, they must have a moderate 
degree of health and physical capacity; in the event of a passenger with special physical or 
mental needs or over 75 years of age, EMV must be informed in writing at the time of booking. It 
will be studied on a case by case basis, and Europamundo may request pertinent information. 
 

Due to the special characteristics of our tours, our coaches are not adapted for passengers with 
special needs, nor do they have access ramps for wheelchairs. 

https://www.europamundo.com/rsc_docs_economicos.aspx
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Transparent information to the customer. 

EMV provides transparent communication and information to the customer at all times through 
its social networks, Instagram accounts, website, catalogue, 24 hours/365-day emergency 
telephone number, through the "My Trip" platform where all the information is provided in detail 
to the customer/passenger: passenger data, (always under the strict control of the data 
protection law of European legislation), photos and videos of your trip, catalogue itineraries and 
details about each stage, bus hours, time available at each stop, contact telephone numbers 
(emergency, office, coordinators in the cities, transfer), travel guides, list of hotels, optional 
excursions and general information with recommendations about the trip or additional 
information. 

On the platform "My Trip", there is also a quality control questionnaire. 

Training for customers. 

Our excellence and desire for continuous improvement motivate us to continuously support and 
train our clients, tour operators, and travel agents. Every year, a group of specialised and 
commercial EMV guides visit our different markets, informing them about our products and tour-
related training and services, news, and the new technologies we are implementing. Presently 
we operate in a wide range of markets, including the Global Market, English speaking market, 
Arabic market and Russian market. 

We use our social networks such as Facebook, Twitter, our blog, our EMV TV channel, our 
Academy, a learning centre for each EMV professional, and our Instagram lives to train our 
customers. Through these networks, we encourage reciprocal participation, inviting our 
travellers to contribute their ideas to improve our tours from their perspective based on their 
experience that can be useful to EMV and future travellers. This learning centre is always 
operational, regardless of the circumstances of the markets and activities of the Industry and the 
company. 

Throughout the period from March to December 2020, with the restrictions due to the COVID19 
Pandemic and the new normality, Instagram live broadcasts have reached 5,933 people with 
104 talks, with short 15-minute broadcasts on curiosities and details of countries, cities, 
monuments and places, every Wednesday at 5:00 p.m. 

On the other hand, the training carried out through workshops with the Zoom system aims to 
train travel agents on the destinations we offer and are requested by our representative 
operators in the different countries, where we do business. The training is conducted in the 
language that the applicant prefers. Throughout the year 2020, 304 training sessions have been 
carried out, reaching 43,406 people in total, with 30,346 in Spanish, 6,060 in Portuguese and 
7,000 in English. 
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Europamundo Academy aims to ensure the best possible knowledge among the staff of the 
travel agencies or tour operators/distributors that sell EMV tours. An essential function of the 
Academy is to publicise our company and train the new staff entering the company every year. 

Through a series of tutorials, lasting between four and nine minutes, the Academy provides a 
specific and detailed explanation of the basic skills necessary for the personnel involved in the 
sale or reservation of EMV tours. 

The Academy consists of three training sessions, each followed by an exam. If the attendee 
passes the exam, they will receive a certifying diploma. They will also get to participate in the 
semi-annual draw for an 8-day tour in Europe when you pass the exam. 

Students who have signed up for an exam or newsletter will periodically be notified when new 
tutorials are published or existing ones are updated. That will help you have the latest 
information on EMV, our tours and procedures. This will allow you to offer the best service to 
travellers, since, in the end, that is our goal: satisfied customers. 

We also conduct training for our Representatives and Travel Agencies in Spanish and English. 
Through Facebook, interviews are conducted with guides, office workers, managers, and 
representatives, with training material on our tours. 

From our online platform, the customer can access "My trip", a personalised web page 
generated for each of our customers once the trip has been confirmed with us. This website 
offers ALL the information necessary for end customers to access. EMV and see and feel the 
correct expectations about the product purchased. In this way, the customer acquires part of the 
EMV philosophy by getting to know us. 

Besides, during 2020 audio guides have been developed as a tool for Global Market travellers 
who do not have English as their first language. Between 60% - 70% of Global Market travellers 
do not speak English fluently, thus helping travellers to have the basic information about their 
tours, stops, destinations. 
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The Europamundo Audio platform is a mobile application and contains audios, photos, videos 
and maps for each stop during the different Europamundo tours. 
 
So far, 186 audio guides have been made, 89 in English, 3 Farsi, 8 Hindi, 21 Arabic, 17 Bahasa, 
12 Mandarin and 36 in Russian. 
 
Customers Satisfaction. 

In the EMV structure, customers have special relevance, with a clear differentiation between 
Operators (our direct clients and their wholesale travel agencies) and passengers (clients-end 
users of the tours). 

Customer satisfaction is a high priority for EMV, which is why we are constantly self-critical and 
strive to improve our quality control techniques. Our passengers have given us a score of 4.75 
out of 5 in the 2020 quality questionnaire. Although this is a high score compared to previous 
years, the number of passengers decreased by -92% in 2020. 

 

EMV promotes excellence with all its stakeholders, especially with its customers, by committing 
itself to continuous improvement of its processes and activities and the quality of its itineraries, 
transport, hotels, restaurants, passenger support and services, and its accompanying guides. 

We aim to improve and achieve clientele satisfaction through passenger satisfaction surveys 
during and at the end of the trip, direct relations with our distributors, and the organisation of our 
annual convention with our clients. 

The random surveys during the trip are of utmost importance to let us know the quality of our 
services and circuits, so when the client gives a negative score for any of our services, we get in 
touch with them by phone to receive their feedback. These surveys on the route help solve the 
problem as soon as possible and change the client's perception of our services before the trip.  

Season 2011 

Season 2012 

Season 2013 

Season 2014 

Season 2015 

Season 2016 

Season 2017 

Season 2018 

Season 2019 

Season 2020 

In general terms the Tour carried out: 
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Promote quality in the entity at all levels. 

EMV fosters excellence among all its stakeholders, especially its customers, by committing itself 
to continuously improving its processes and activities and the quality of its itineraries, transport, 
hotels, restaurants, passenger information and service, and tour leaders.  

Our company is socially committed thanks to our Foundation, as a partner of the ST-EP 
Programme and affiliated member of the United Nations World Tourism Organization (UNWTO), 
the United Nations Global Compact, the World Travel & Tourism Council (WTTC), the European 
Tourism Association (ETOA), through our Manual of Good Practices, Code of Ethics, Mediation 
and Workplace Harassment Protocol, our Equality Plan and the Manual of Conduct of our JTB 
Group, Code of Ethics, Mediation and Workplace Harassment Protocol, our Equality Plan and 
the Manual of Conduct of our JTB Group, the CO2 emissions report and its compensation 
through 3 projects in China, Mexico and Peru, as well as our Energy Audit carried out in 
November 2020. 

The CSR department will watch and support EMV's excellence at the highest level, seeking 
maximisation in relation to our clients and stakeholders. 

Transparency in the conduct of business with clients. 

Trust, honesty and transparency as a company value, always seeking to provide the most 
complete and precise information through all sources. Only by understanding situations and 
relying on professionalism and established relationships can we handle them and create the 
right expectations. 

Faced with complicated situations, seek understanding, rapprochement and agreement. 

As a part of the issues and concerns stated by the stakeholders in this case of the customer, 
passenger, the conclusions are shown, with scores from a customer satisfaction survey. 

The EMV traveller has a questionnaire included in their My Trip webspace that allows them to 
rate every one of the services enjoyed on tour, voluntarily. The results are fed into our online 
system offering statistics, that in turn, generates an exhaustive report that is accessible in real-
time by our operators from different countries. Each operator can only access their own report 
with the latest fully updated data to understand the quality of our services we're providing at all 
times from the point of view of the person of interest, the traveller. 



100 

 

 

 
Some average scores given by our travellers in 2020 are as follows. The score is offered from 0 
to 5 points, with an average of 4.75. 
 

SUPPLIER COMPANIES 
 
Purchasing policy 
 
The purchasing policy of EMV is verified, supervised and checked mainly through our hiring 
department, a department constantly monitoring the fulfillment of the regulations in force as well 
as the contractual relationship with the vendors, verifying the service, with the support of the 
billing control department. 
 
The Billing Control department, with the support of the financial area, inside the Supplier 
department, defines two types of suppliers. 
 
1.-They were 913 supplier companies for the development of our tour in 2020, (see the details in 
highlights). These supplier companies were hotels, restaurants, transfers, visits, ferries, optional 
and buses. 
 
The relation and suitability with them is based on five basic criteria: quality, service, price, mutual 
trust and professionalism. 
 
2.-This second group of supplier companies are the usual ones of the services carried out for the 
office facilities and the general company services. 
 
Compliance with regulations 
 
EMV complies with the legal commitments and obligations established in our legal system, all at 
local, regional, national and international levels. All our departments have proven experience over 
23 years, as well as sufficient training, allowing an efficient and correct development of our work, 
within our regulations. 
 
Audits 
 
The EMV's Internal Audit department maintains an ongoing relationship with all the organization 
areas, in order to add value, as well as to evaluate and improve the effectiveness of the 
management and control processes. 
 
SHAREHOLDERS 
 
Satisfaction of expectations. 
 
Some EMV commitments are to contribute to maximize the value for its shareholders, the 
relationship of respect and the mutual benefit. To work diligently with our shareholders, since they 
share our principles, values, criteria and EMV business vision. 
 
Our Code of Ethics and Good Practice Manual develops general principles and performance 
criteria of our CSR policy, as well as our relationships of respect, transparency, professionality, 
confidentiality and corporate social  responsibility, as well as  a dialogue with our shareholders, 
as an interest group. 
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In our Ethic Code, the performance criteria regulates the relation with the shareholders. 
 
Shareholder relations 
 
We seek in our daily work the creation of added value, respect and common benefit. 
 
EMV will ensure bad habits against the principles, the performance criteria and the company’s 
code of ethics not to exist. 
 
And in our Good Practice Manual: e) Interest Groups Relationship. Shareholders. 
 
Europa Mundo Vacaciones belongs to JTB Group as a private company, and so we compromise 
to be diligent, bring our code of ethics, the Good Practice Manual and the JTB Code of Conduct 
into practice, transferring all the demanded information in a transparent way. 
 
Our shareholders are a referent for the company and therefore they must always receive honest 
and rigorous information from us. 
 
Values as confidence, compromise, cooperation and responsibility are an important part of the 
relationship between EMV and our shareholders. 
 
http://www.europamundo.com/rcs_docs_economicos.aspx 
 
Currently our shareholders from June 2018 are 100% JTB Group Corporation. 
 
OTHER GROUPS OF INTEREST 
 
The exclusive EMV operation makes us include among the groups of interest an important, 
special and very generic collective in the development of our business, and therefore on the 
routes we carry out. 
 
This collective has a very specific protagonist guaranteeing the compromise and the integration 
with the company and the development through our Ethic Code and Good Practice Manual. 
 
http://www.europamundo.com/rsc_docs_economicis.aspx 
 
 

 
 
MALE AND FEMALE DRIVERS 
 
This other collective is not an integral part of the staff, but it is part of the hired enterprises doing 
our tours, they have great trust and integration in the company having a privileged status, similar 

http://www.europamu/
http://www.europamundo.com/rsc_docs_economicis.aspx
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in many cases to that of EMV staff. 
 
Given that integration in EMV, they are supervised by the Good Practices Committee and 
regulated by our Ethical Code and Good Practices Manual as well as by the Conflict Mediation 
Protocol Work Group. 
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UWTO - RURAL COMMUNITY TOURISM ("ACTUAR" NETWORK) 
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4. OUR ENVIRONMENTAL IMPACTS. 
 

 From EMV we are aware of climate change and the challenges posed by global warming on our 
earth. 
 
For this, during the last six years, our company carried out the calculation of the carbon footprint, 
calculating greenhouse gas emissions and its CO2 equivalent, that our company as a whole 
launches into the atmosphere, as well as a sustainable management system with green 
electricity, a 100% recycling of the generated waste in the office and led lamps. 
 
This year 2020, EMV has issued 493.9 tons of CO2 equivalent, representing a 87.46% less than 
last year, mainly by Covid 19 Pandemic and the paralysis of the tourism sector, although we are 
in tune with the most ambitious United Nations' initiative: Business Ambition 1.5°, committing 
ourselves to limit our emissions in line with the temperature rise limit of 1.5°. 
 
The impact of these gases is mainly produced, as we will explain later in more detail, through 
scope 1, electricity, and scope 3: Coach routes hired by EMV, paper consumption, mainly of our 
annual catalogue, and professional travel of our staff through plane, train and intercity buses, 
either from the office, guides or company executives. 
 
The involvement of the company is very high, starting from the point that every year since 2015 
we compensate our CO2 emissions, although because of the present economic situation and the 
total stoppage of our sector, in 2020, the 3,768.36 CO2 tons of 2019 have not been 
compensated. 
 
The implementation of the Environmental Management System ensures that our organization is 
acting in a responsible and effective way with the environment, complying with the legislation and 
optimizing the use of the company's office resources, meaning a reduction on electricity and 
water consumption, as well as the supply of some products such as paper, reinforcing our 
competitivity and improving relations with I.G. 
 
EMV could choose a management mode based on ISO 14000 standard, although we believe it is 
unnecessary as we fulfill many of the   parameters of such a certification. 
 
From the Good Practice Committee and the RSE department, an environmental plan is proposed 
for EMV staff and even subsidiaries companies of our JTB Group as Kuoni-Tumlare and JTB 
Madrid, including activities and environmental workshops. Also, it is intended for our Latin-
American clients to participate on the EMV CO2 Emissions Report and on the Project of the 
Imaginary Foundation of Panama on CO2 emission calculation and its compensation. 
 
EMV follows a policy of total environmental sustainability, compromising to reduce CO2 
emissions to a maximum, implementing new measures for the reduction of our emissions with the 
objective, not only to be neutral in the CO2 emissions effect, but also trying to reduce some 
consignments following the Business Ambition for 1,5° initiative. 
 
The responsibility of the sustainability policy relapses in the CSR department and in the Good 
Practice Committee as it is detailed in the GRI 102 - 20 indicator, 19. 
 
The CO2 emissions report and its compensation during the last five years  has been financed in 
a 45% by EMV, another 45% by Europamundo Foundation and a 10% by the hired coach 
companies doing our tours. 
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EMV sustainable management system takes measures such as sensitization with information, 
and formation campaigns, sustainable mobility, with a bicycle parking, rational use of office paper, 
new toners for our new printers, computer configuration with double-sided printing or the Ryman 
Eco letter use, vending machines with Special Employment Centres product's, the use of Ecosia 
search engine by our office staff, or flush-interrupting toilets. 
 

4.1. Emissions 

 

 
 
https://www.cloud-
europamundo.com/files/2021_04/EUROPAMUNDO_2020_GREENHOUSE_GAS_EMISSIONS_
REPORT.pdf 
 
Intergovernmental Experts Group on Climate Change (better known by its acronym IPCC) is a 
scientific entity created in1988 by the World Meteorological Organization (WMO) and the United 
Nations Environmental Program (UNEP). It was established to provide objective, clear, balanced 
and neutral information of the current state of knowledge on climate change for the political 
leaders and other interested sectors. 
 
Being part of the decision to adopt the Paris Agreement, IPCC was invited to elaborate a special 
report on a 1,5° heating over the pre-industrial level and the related emission paths. IPCC 
accepted this invitation also adding this study to be carried out in the   context of strengthening 
the global response to climate change, sustainable development and the efforts to eradicate 
poverty. IPCC has approved in its 48 th plenary meeting (Incheon, Republic of Korea, October 6 
th 2018) the IPCC special report on 1,5° global heating impact and the related emission paths 
inside the Sixth Evaluation Report (AR6) circle of IPCC. 
 
For this report, IPCC uses the relevant literature for the three working groups in which IPCC is 
structured (physical bases, impacts - adaptation and mitigation) and a calibrated language is 
systematically applied  to express the degree of certainty of the main conclusions. This certainty 
degree is based on scientific understanding assessments, underlying the conclusions, being 
expressed in the form of a confidence qualitative level and in a probabilistic way when it is 

https://www.cloud-europamundo.com/files/2021_04/EUROPAMUNDO_2020_GREENHOUSE_GAS_EMISSIONS_REPORT.pdf
https://www.cloud-europamundo.com/files/2021_04/EUROPAMUNDO_2020_GREENHOUSE_GAS_EMISSIONS_REPORT.pdf
https://www.cloud-europamundo.com/files/2021_04/EUROPAMUNDO_2020_GREENHOUSE_GAS_EMISSIONS_REPORT.pdf
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possible. 
 
Where are we currently? 
 
Global heating induced by human beings has reached approximately 1° over pre-industrial level 
in 2017. Global heating is bigger in many regions, particularly in the Arctic Region where it is over 
double or triple of the global average. The heating is currently increasing in a rhythm of 0,2° per 
decade due to past and present greenhouse gases emissions. 
 
     Half a degree matters 
 
● Coral reefs on hot waters will be reduced by 70-90% for 1,5°, and almost (>99%) for 2°. 
● With a 1,5° heating, a displacement of many marine species to higher latitudes is 
projected, as well as damages in many marine ecosystems, including lost coastal resources and 
a reduction on ecosystem and agriculture productivity, especially in low latitudes. Impact risks will 
be bigger for 2° than for 1,5°.  
● The probability of the disappearance of the sea ice during the summer in the Arctic 
Ocean is substantially lower with a heating of 1,5° than with that one of 2°. A temporary 
exceedance of the temperature (overshooting), loss of Arctic Sea ice will take decades to revert. 
● Approximately, 4% of the ecosystems will suffer a transformation of one kind or another 
with a 1.5° heating. A 13% will be affected with a 2% heating transformation. 
● From the 105,000 species studied, it is projected that 6% of insects, 8% of plants and 4% 
of vertebrates will lose half of their geographical distribution, determined by a climate change of 
1.5°. For a 2°'s change, it would be 18% insects, 16% plants and 8% vertebrates. 
● Other associated impacts to biodiversity, such as forest fires and the increase of invasive 
species will be less with a 1.5° global heating increase than with a 2°'. 
● Associated risks of a rise on sea level are bigger with a heating of 2°C than with one of 
1.5°C. A global heating amplifies the exposure of small islands, shallow coastal areas and deltas, 
as well as consequently associated risks to many human and ecological systems, increased 
saline intrusion, floods and damage to infrastructures. Slower sea level rise associated with a 
1.5° heating reduces these risks and favours adaptation opportunities, including management 
and restoration of coastal natural ecosystems and the reinforcement of the structures. 
● Less risks for human health are projected at 1,5° than at 2°, particularly in relation with 
heat and ozone concentrations. Also the risks related with vector-borne diseases such as malaria 
and dengue will be less, including potential displacement in its geographic distribution. 
● Limiting heating to 1,5°, compared to 2°, will be translated into smaller reductions in corn, 
rice, wheat harvest and potentially in other cereals, particularly in sub-Saharan Africa, Southeast 
Asia, and South and Central America, reducing the quality and nutrition  of rice and wheat 
depending on CO2 
● . Reductions in food availability will be bigger with 2° than with 1,5° in Sahel, South of 
Africa, the Mediterranean, Central Europe and the Amazon. Livestock will also suffer, with a rise 
in temperatures through the quality of their diet, the spread of diseases and the availability of 
water.2 
    

                                                 
2 SUMMARY GUIDE IPCC SPECIAL REPORT ON IMPACTS ON GLOBAL WARMING OF 1,5° AND THE RELATED EMISSION PATHS c 2019 
Intergovernmental Panel of Climate Change ----------- 
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     LOSS OF NATURE AND PANDEMICS 
     A HEALTHY PLANET FOR THE HEALTH OF HUMANITY 
     SECOND EDITION-UPDATED JUNE 5 TH 2020 

 
 
Viruses have always been present in the environment. We know that fauna is a disease reservoir, 
many of them unknown, and we knew that entering in thick and impenetrable jungles and other 
pristine ecosystems could mean coming into contact with terrible diseases. But it happens just 
the opposite. Unaltered natural systems reduce possible disease transmission as the pathogens 
are "diluted" among species diversity (dilution effect) also limiting contagion and expansion. 
 
In well preserved habitats, with a great variety of species and a high number of specimens, 
viruses are distributed among different species, but have also many possibilities to finish in 
anyone blocking its dispersion. There are also predators that eliminate mainly the weakest and 
sickest specimens. All this contributes to keep the effects of possible diseases under control in 
the population itself and to reduce very much the risk of transmission to other species. 
 
The destruction and alteration of nature due to the growing human impact on ecosystems and 
wildlife, combined with the climate change, weakens natural ecosystems, facilitating the spread 
of pathogens, increasing the risk of contact and transmission to the human being with the 
consequent negative effects on our health. 
 
Definitely, human beings can break the balance of ecosystems, also including potential 
pathogens, entering in direct contact with unknown viruses that could be lethal for our own 
species. Weakening the health of the planet means, then, putting into risk our health and our 
future. 
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    UNWTO - CAHUITA NATIONAL PARK (COSTA RICA) 

 
 

 
SOLIDARITY CAMPS - FAOYE CAMP (SENEGAL) 

 
For this reason, EMV, even conscious that its activity is not intensive in greenhouse gas effect 
emissions, has decided to request a study of generated emissions for its 2020 activity to its 
Corporate Social Responsibility Department, complementing the active policy related to climate 
change carried out by EMV. 
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GHG Protocol divides the emission sources in three "Scopes", differencing direct emissions 
(Scope 1), produced in sources being property of the entity, under their control and direct 
responsibility, and indirect emissions (Scope 2 and 3), which are emissions derived from 
emission sources  property of another entity, or which are not directly under the control of the 
company making the analysis. 
 
The three scopes are the following: 
 
Direct emissions or Scope 1: Including GEI emissions proceeding from emission sources 
belonging or   controlled by the organization. In this case, because EMV offices do not have 
facilities of fossil fuels or a fleet of company-owned vehicles, not any source of GHG is 
considered for this scope. 
 
Indirect emissions for energy or Scope 2: Include indirect GHG emission sources produced by 
the generation of electricity, heat or steam of external origin consumed by the organization. In the 
EMV case, only emissions produced as a consequence of electricity are taken into consideration 
in this section, as heat or steam consumption from a third one doesn't exist. 
 
Other indirect emissions or Scope 3: Includes indirect emissions not included in Scope 2, 
which being a consequence of the organization activities, are originated in GHG sources 
belonging or controlled by other organizations. To calculate this, GHG emissions derived from 
Paper consume, Water consumption, professional Travels by train, plane or intercity buses, 
waste production, (paper, plastic and toners), as well as Coach routes hired by EMV, are 
considered in this section. 
 
Following the GHG Protocol proposed categorization, we can determine emissions of the three 
scopes, according to the next table: 
 

 
The annual CO2 emissions record, lets us compare the impact of EMV activity along the years. 
 
The chosen indicators have been: 
 
> Total annual tCO2e emissions/year 
> Emissions per EMV office employee in tCO2e/employee 
> Emissions per EMV employee (office and guides) IN tCO2e/employee 
> Emissions per m2 EMV offices in CO2e kg/m2. 
 
For emissions by employees, two different indicators have been used, as a part of the employees 
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(guides) are not physically located in EMV offices. The first indicator includes only the office 
personnel and the second also includes to this figure the guides employed by EMV.  
 
Values calculated from 2014 are collected in the following table: 
 

 
 
For better relation the evolution of EMV emissions with its activity, we decided to add a battery of 
indicators related with the km travelled by buses hired by the entity. 
 

 
 
In 2020 CO2 emissions have dropped 86.22% due to COVID 19 Pandemic and the stagnation of 
the economy of sectors, particularly in our sector and EMV stagnation from March 2020. Although 
the reduction states remain historically reflected, as the EMV global emissions have descended 
according to the 2018 inventories in relation to 2019 in a -4.29% (-169.04 tCO2e) including all the 
emission sources analysed. 
 
All the emission sources analysed in 2018 in relation to 2019 have diminished in general, except 
the professional travels by bus which have raised + 33.33% (+ 0.140 tCO2e), also the waste 
production has raised in + 30.74% (+ 0.75 tCO2e). Electricity has suffered a positive evolution in - 
59.58% (- 31.11 tCO2e), paper consumption -18.08% (- 80.23 tCO2e), professional travel by 
plane - 4.19 (- 32.19 tCO2e), professional travel by train, -41.18% (-3.06 tCO2e), water 
consumption -46.80 (-1.17 tCO2e ) and  bus routes -0.84% (-22.21 tCO2e)). 
 

 
 
The realization of this study has used as a reference framework the manual “IPCC Guidelines for 
National Greenhouse Gas Inventories “produced by the Intergovernmental Panel for Climate 
Change. 
 
It develops the following methodology: 
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● To establish the evaluation limits to identify the main emission sources. 
● To collect the activity data to quantify the emission sources. 
● To analyse the data quantity and their sources. 
● To calculate the emissions using the most appropriate conversion factors. 
● To analyse the result and assess them. 
● To establish future action plans 
●  Reduction and/or compensation plans. 
 
As it is a voluntary initiative, this methodology seeks to obtain rigorous results. Compromise 
between accuracy and complexity has been sought. Lastly, an attempt has been made to obtain 
maximum transparency. 
 
GREENHOUSE GASES. They are six greenhouse gases recognized by the Kyoto Protocol: 
carbon dioxide (CO2), methane (CH4), nitrous oxide (N2O), hydrofluorocarbons group (HFC), 
perfluorocarbons ( (PFC) and sulphur hexafluoride (SF6). 
 
To homogenize the individual effects of each gas on climate change, the different greenhouse 
gases emissions are converted into a "unique coin": Equivalent CO2. This conversion is done 
from each gas 'warming potential', obtained comparing the molecules’ effect of each gas, with the 
CO2 molecule effect. 
 

 
 

4.2. Energy Consumption 
 
EMV' compromise with Sustainability contributes to ODS 7 Affordable and Clean Energy, ODS 13 
Climate Action, and ODS 15. Life of Terrestrial Ecosystems have made sure that in 2019 we  had 
100% clean energy,  green and from renewable sources through Gesternova and Energía Vital 
Nabalia in 2 of the 3 company's facilities. 
 

                                         
https://gesternova.com/         https://nabaliaenergia.com/ 

 
Annually, Optimiza Recursos, our energy advisor, analyses the rate of each of the companies 

https://gesternova.com/
https://nabaliaenergia.com/
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trying to offer us the best rates, but always clean energy, 100% renewable. 
 

 
 

https://optimizatecursos.com/es/home/ 
 
Since four years ago, an energy audit is done, pretending to conduct an Energy Study which 
finality is to know the state and the consumption of the different equipment’s of the installation 
and to decide the most convenient changes to be introduced to optimize the use of the 
equipment’s keeping the energy consumption at a necessary minimum to fulfil the required needs 
of the activity. 
 
In November 2020 the second EMV energy audit was done. 
 
https://www.cloud-europamundo.com/files/2021 03/INFORME AUDITORIA ENERGETICA DE 
EUROPAMUNDO 2020.pdf 
 

4.3.  Waste 
 
EMV efficiently manages its waste through a Sustainable Management System (SMS), an 
integral system based in sustainability and directed to improve the environmental performance of 
the company through the recycling of all waste produced in the office, as paper, toner, batteries, 
plastics, mobile phones, electronic equipment or plastic caps. In 2020, 533 paper kilos have been 
recycled in the office. We continue with the objective of compromise for the next few years to 
reduce near zero paper consumption. Also, 8.917 kgs of plastics, 44 toner units as well as three 
electronic equipment (Pcs, screens and printers) have been recycled. All wastes have a 
certificate of proper use of recycled material through municipal and private recycling companies 
as well as donations done to NGOs or schools of the sons and daughters of the company' staff. 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://optimizatecursos.com/es/home/
https://www.cloud-europamundo.com/files/2021
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   ACNUR. HORTICULTURE IN HAGADERA DADAAB (KENYA) 

 

 
   FONDO VERDE - ECOTOURISM CENTER (OAXACA - MEXICO) 
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5. COVID 19 is not only a sanitary and 

economic crisis but a corruption 
crisis. 

 
International Transparency has published its Corruption Perception Index 2020, measuring the 
levels of perception of corruption in the public sector in 180 countries and territories all around the 
world. In this index, rating in a scale from zero (high corruption) to 100 (non- existing corruption), 
more than a third of the countries have obtained a score under 50, with a world average of 43. The 
investigation concludes that most of the evaluated countries have not registered any advance in 
the fight against corruption in 2020. The analysis also indicates that allegations against corruption 
have increased from the moment the coronavirus pandemic broke out, warning that corruption not 
only undermines the global health response to COVID-19, but it also contributes to maintaining 
Democracy in a state of permanent crisis. 
 
In 2020, the countries that obtained a minor corruption level in the public sector were Denmark and 
New Zealand, with a score of 88, followed by Finland, Singapore, Sweden and Switzerland. On the 
opposite extreme of the index, South Sudan and Somalia obtained a score of only 12 each one, 
which makes them the worst. Syria (14), Yemen (15), and Venezuela (15) are also between the 
countries with less score. 
 
Spain's score in the index (62) has maintained the same level of the 2019 previous edition. 
Nevertheless, Spain gets worse by two points from its position in the world ranking (position 32 
from 180). In 2020 still 30 countries have a more exemplar public management than the Spanish 
one. Among those are some Latin American countries such as Uruguay (in 21st position with 71 
points) and Chile (in 25th position with 67 points). 
 
 

 
Countries according to perceived corruption in the public sector in 2020 

 
 
Organizations implement a system based in the ISO 19600 rule to ensure its legal risks to be 
treated in a suitable way. Especially because the organizations that cannot demonstrate 
compliance with the requirements of this standard can become suspicious  of assuming outlaw 
practices, not to mention the possibility to be investigated by government agencies. 
 
EMV is dedicated to implant a model of Risk Management system according to ISO 19600. It was 
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planned to  be done in 2020, but given the economic situation provoked by Covid 19 pandemic, its 
implementation has been paralyzed till the economic situation is normalized. 
 
ISO 19600 is based on the principles of good governance, proportionality, transparency and 
sustainability. 
Definitely, the standard will bring EMV the following benefits: 
 

 Simplified approach already known as other management systems based on ISO or 
ICTE norms have been implemented. 

 Incorporation of other critical elements of other standards, accepted in a flexible form. 

 Opportunity to create a new way to visualize the busyness. 

 Demonstration to regulatory bodies of the organization alignment with the governmental 
and international rules of Compliance. 

 Easy adaptation with a risk-based approach 

 Implantation of an organizational culture oriented to fulfil the regulations as a general rule 
applied in all the contexts of the organization. 

 The ISO 19600 proposal is to contribute, in a structured way, for EMV to build better 
organizational processes for the integrity of the corporate decisions. 

 The development and incorporation of this risk prevention program and the constitution of 
a culture oriented to ethical questions will help the organization to maintain Compliance 
reliability. 

 
To fulfil all the requirements demanded by the standard, EMV will work in the following measures: 
 

 Writing a policy and an anti-corruption manual with special attention to bribery and crimes 
related to the penal risks' existent manual. 

 Communication of politics and manuals to interest groups starting by the employees, 
partners, collaborators, investors, external consultants, etc. 

 Appointment of a compliance officer managing the anti-corruption program. 

 Specific formation of managers and employees in compliance and anti-corruption. 

 Evaluation and risk analysis to be able to decide the relevant risks and the corruption 
potential inside EMV. 

 Appropriate and proportionate measures ensuring the organization and its collaborators to 
provide enough controls to reduce the risk derived from corruption. 

 Appropriate control mechanisms ensuring that employees respect the anti-corruption 
policy, for example, a policy of presents and invitations. 

 Implantation of a communication channel allowing information on the breaches or doubts 
at any moment. This channel is safe, guaranteeing no retaliations. 
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         Indicator  Description                                            Page 
 

GRI 102: General Disclosures 
 

1. Organizational profile 

 

GRI 102-1  Name of the organization                                                                     12 
GRI 102-2  Activities, brands, products and services     12 
GRI 102-3  Location of headquarters                             12 
GRI 102-4  Location of operations                                12-13 
GRI 102-5  Ownership and legal form                  12 
GRI 102-6  Markets served                   12 
GRI 102-7  Scale of the organization                      12-13 
GRI 102-8  Information on employees and other workers         12-13 
GRI 102-9  Supply chain                                 13, 98 
GRI 102-10 Significant changes to the organization and its supply chain                      13 
GRI 102-11 Precautionary Principle or approach                         13 
GRI 102-12 External initiatives                       14-16 
GRI 102-13 Membership of associations             22-26 
 

2. Strategy 

 
GRI 102-14 Statement from senior decision-maker         17-20 
GRI 102-15 Key impacts, risks, and opportunities         17-18 
 

3. Ethics and integrity 

 
GRI 102-16 Values, principles, standards, and norms of behaviour                        49-57 
GRI 102-17 Mechanisms for advice and concerns about ethics                55-57 
 

4. Governance 

 
GRI 102-18 Governance structure                    17-22 
GRI 102-19 Delegating authority                            19    
GRI 102-20 Executive-level responsibility for economic, environmental, and social topics              

                    19 
GRI 102-21 Consulting stakeholders on economic, environmental and social topics              

                    19 
GRI 102-22 Composition of the highest governance body and its committees      18-19 
GRI 102-23 Chair of the highest governance body                                 19 
GRI 102-24 Nominating and selecting the highest governance body                     19-20 
GRI 102-25 Conflicts of interest                         19 
GRI 102-26 Role of highest governance body in setting purpose, values and strategy                       

                   19 
GRI 102-27 Collective knowledge of highest governance body                                  19 
GRI 102-28 Evaluating the highest governance body´s performance                         20 
GRI 102-29 Identifying and managing economic, environmental and social impacts                        

Structure of the GRI Standards 
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                   20 
GRI 102-30 Effectiveness of risk management processes                                         20 
GRI 102-31 Review of economic, environmental, and social topics                           20 
GRI 102-32 Highest governance body´s role in sustainability reporting                     21 
GRI 102-33 Communicating critical concerns                                21 
GRI 102-34 Nature and total number of critical concerns                         21-22 
GRI 102-35 Remuneration policies                            21-22 
GRI 102-36 Process for determining remuneration                                    21-22  
GRI 102-37 Stakeholders involvement in remuneration                                         21-22 
GRI 102-38 Annual total compensation ratio                  21-22 
GRI 102-39 Percentage increase in annual total compensation ratio                    21-22 
 

5. Stakeholder engagement 

 
GRI 102-40 List of stakeholder groups                                   89 
GRI 102-41 Collective bargaining agreements                         90 
GRI 102-42 Identifying and selecting stakeholders                                            83-100 
GRI 102-43 Approach to stakeholder engagement                                                 89-91 
GRI 102-44 Key topics and concerns raised                                 96 
 

6. Reporting practice 

 
GRI 102-46 Defining report content and topic Boundaries            27-28 
GRI 102-47 List of material topics          27-28 
GRI 102-48 Restatements of information                                    8 
GRI 102-49 Changes in reporting                                     8 
GRI 102-50 Reporting period                            8 
GRI 102-51 Date of most recent report                                        8 
GRI 102-52 Reporting cycle                                               8 
GRI 102-53 Contact point for questions regarding the report                                8 
GRI 102-54 Claims of reporting in accordance with the GRI Standards                        8 
GRI 102-55 GRI content index                 116-120 
GRI 102-56 External assurance                            8 
 

GRI 103: Management Approach 

 
GRI 103-1  Explanation of the material topic and its Boundary      26-27 
GRI 103-2 The management approach and its components                                26 
GRI 103-3  Evaluation of the management approach               26 
 

GRI 200: Economic 

 

GRI 201: Economic Performance 

 
GRI 201-1 Direct economic value generated and distributed                    
GRI 201-2 Financial implications and other risks and opportunities due to climate change 

  
 

GRI 202: Market Presence 

 
GRI 202-1 Ratios of standard entry level wage by gender compared to local minimum      

wage                             62 
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GRI 205: Anti-corruption 

 
GRI 205-1 Operations assessed for risks related to corruption                            114 
GRI 205-2 Communication and training about anti-corruption policies and procedures           

                  114 
GRI 205-3 Confirmed incidents of corruption and actions taken                              114 
 
 
 

           GRI 300: Enviromental 

 
 

GRI 301: Materials 

 
          GRI 301-2  Recycled input materials used                         112 
 

GRI 302: Energy 

 
GRI 302-1 Energy consumption within the organization                       110-111 
GRI 302-4  Reduction of energy consumption              109-110 
GRI 302-5  Reductions in energy requirements of products and services          109-110 
 

GRI 304: Biodiversity 

 
GRI 304-2 Significant impacts of activities, products and services on biodiversity  42-43 
GRI 304-3  Habitats protected or restored          42-43 
 

GRI 305: Emissions 

 
GRI 305-1 Direct (Scope 1) GHG emissions                       109 
GRI 305-2  Energy indirect (Scope 2) GHG emissions                     109 
GRI 305-3  Other indirect (Scope 3) GHG emissions           109 
GRI 305-4  GHG emissions intensity                          109-110 
GRI 305-5  Reduction of GHG emissions                         109-110 
GRI 305-6  Emissions of ozone-depleting substances (ODS)                       111 
GRI 305-7   Nitrogen oxides (NOx), sulphur oxides (SOx), and other significant air 

emissions                111 
 

GRI 400: Social 

 

GRI 401: Employment 

 
GRI 401-1 New employee hires and employee turnover                                         63 
GRI 401-2 Benefits provided to full-time employees that are not provided to temporary or  
  Part-time employees                                                                                 79 
GRI 401-3 Parental leave                  63 
 

GRI 403: Occupational Health and Safety 

 
GRI 403-1 Workers representation in formal joint management-worker health and safety 
  Committees                                                                 81 
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     GRI 403-2 Types of injury and rates of injury, occupational diseases, lost days, and  
 Absenteeism and number of work-related fatalities                      81 
     GRI 403-3  Workers with high incidence or high risk of diseases related to their 

occupation                  81 
 

GRI 404: Training and Education 

 
GRI 404-1 Average hours of training per year per employee                                69-72 

    GRI 404-2 Programs for upgrading employee skills and transition assistance programs         
                     69-72 

    GRI 404-3 Percentage of employees receiving regular performance and career 
                  development reviews                   69-72 

 

GRI 405: Diversity and Equal Opportunity 

 
GRI 405-1 Diversity of governance bodies and employees                      61 
GRI 405-2 Ratio of basic salary and remuneration of women to men                  62-63 
 

GRI 406: Non-discrimination 

 
GRI 406-1 Incidents of discrimination and corrective actions taken                     93-94 
 
 

GRI 408: Child Labour 

  
GRI 408-1 Operations and suppliers at significant risk for incidents of child labour  87   
 
 

GRI 409: Forced or Compulsory Labour 

 
GRI 409-1  Operations and suppliers at significant risk for incidents of forced or  

 compulsory labour                                                                                    87 
 
 

GRI 410: Security Practices 

 
GRI 410-1 Security personnel trained in human rights policies or procedures                               

                 88 
 
 

GRI 411: Rights of Indigenous Peoples 

 
GRI 411-1  Incidents of violations involving rights of indigenous peoples                  88 
 
 

GRI 412: Human Rights Assessment 

 
GRI 412-1  Operations that have been subject to human rights reviews or impact 
  assessments                                                                                           88 
GRI 412-2  Employee training on human rights policies or procedures                    88 
GRI 412-3  Significant investment agreements and contracts that include human rights 

clauses or that underwent human rights screening                                                  88 
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GRI 413: Local Communities 

 
GRI 413-1 Operations with local community engagement, impact assessments, and 

development programs                                     82-86 
GRI 413-2  Operations with significant actual and potential negative impacts on 

local communities                                     82-86 
 

GRI 414: Supplier Social Assessment 

 
    GRI 414-1 New suppliers that were screened using social criteria                           100 
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Joy Defense 
 
To defend joy as a trench 
To defend it from scandal and routine 
From misery and the miserable 
From temporary and definitive leaves 
 
To defend joy as a principle 

To defend it from wonders and nightmares 
From neutrals and neutrons 
From sweet infamies 
And grave diagnosis 
 
To defend joy as a flag 
To defend it from lighting and melancholy 
From naive and rogues 
From rhetoric and heart attacks 

From endemics and academies 
 
To defend it as a destiny 
To defend it from fire and firemen 
From suicidal and homicidal 
From holydays and stress 
From the duty of being joyful 
 
To defend joy as a certainty 

To defend it from rust and dirt 
From the famed patina of time 
From fog and opportunism 
From the pimps of laughter 
 
To defend joy as a right 
To defend it from God and winter 
From capital letters and death 
From surnames and pity 
From chance 

And also from joy. 
 
(Mario Benedetti ) 
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