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2. STRATEGY AND OBJECTIVES 
- Materiality 
- Risk Management 
- The Sustainable Development Goals. 
- SDGs aligned with EUROPAMUNDO's core business. 
- Good practices and commitments on SDGs of EUROPAMUNDO 

o SDG4. Quality education. 
o SDG5. Gender equality 
o SDG8. Decent work and economic growth 
o SDG10. Reducing inequalities. 
o SDG13. Climate action. 
o SDG16. Peace, justice and strong institutions. 
o SDG17. Partnerships to achieve the goals 

 
3. ETHICS AND GOOD GOVERNANCE 
- Compliance and conduct policies 

o Membership of associations and ethical commitments. 
o Code of Good Governance. 
o Crime prevention model. 
o Complaints channel 
o Code of Business Conduct 
o Internal compliance audits. 
o Anti-corruption, ethics and compliance programme. 
o Criteria for action and operation: Respect, diversity, equality, transparency, 

professionalism, social responsibility, dialogue and interculturality. 
- Value generation and financial obligations 

o Tax compliance 
o Activities carried out by the EUROPAMUNDO Foundation. 

 
4. RESPONSIBILITY IN OUR ACTIVITY 
- Compliance with legislation  
- Quality certifications 
- Product/service safety and consumer protection 

o Accessibility of products and services. 
o Transparent customer information. 
o Customer training. 
o Customer satisfaction. 
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o Promote quality in the organisation at all levels. 
- Suppliers and supply chain control 
- Information security and cybersecurity 
 
5. PERSONNEL AND SOCIETY 
- Sustainable employment 

o Internal communication. 
o Remuneration policy. 
o Employment data. 

- Welfare and protection of health and safety 
- The organisation of working time and work-life balance. Emotional pay. 
- Prevention of occupational hazards 
- Protection of freedom of association and trade union freedom 
- Access to training 
- Principle of equality and non-discrimination. Functional diversity. 
- Protecting sustainable development in our community 
- Respect for Human Rights 

o Child labour. 
o Forced and compulsory labour. 
o Security practices. 
o Indigenous peoples' rights. 

 
 
6. ENVIRONMENT 
- Circular economy and zero waste 
- Efficient use of resources 
- Pollution, emissions and climate change 

o Greenhouse gases. 
o Energy consumption 
o Waste 

- Biodiversity protection: EUROPAMUNDO NEUTRAL. 
 
ANNEX I - Table of GRI and Global Compact indicators. Contents Law 11/2018 
- General areas 
- Environmental issues. 
- Social and personnel issues. 
- Information on respect for human rights. 
- Information relating to the fight against corruption and bribery. 
- Information on society. 
 
ANNEX II - Independent External Verification Report
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Contact point for questions about the report or its contents. For general questions 
about this report, please contact:  
 

EUROPAMUNDO VACACIONES 
  
Justo Palma Bastos 
Director de Responsabilidad Social Empresarial       
Corporate Social Responsibility Director 
jpalma.rse@europamundo.com 
 
Luz Tribaldos Tierno 
Adjunta al Departamento de Responsabilidad Social Empresarial 
Assistant to the Corporate Social Responsibility Department 
rse@europamundo.com 
 
García de Paredes, 55   28010 - Madrid 
Tel: 34 91 758 92 00 / Fax: 34 91 542 51 48 
www.europamundo.com 
www.europamundo.com/rsc.aspx    

mailto:jpalma.rse@europamundo.com
mailto:rse@europamundo.com
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Letter of our CEO 
 
"A NEW WORLD"  
 
Weeks of intense activity, days of tiredness; when we feel the joyful fatigue with them, we are 
glimpsing at a horizon full of future and hope; but, above all, peace of mind when we perceive 
that in the time to come, we will all follow those of us who have walked together in the past.  
A new world is perhaps being born, it will not be immediate, only seeds sown that must begin 
to grow if human beings do not forget and if we strive as a species. If we manage to understand 
that the common good is always more important than that of the particular; if in turn we accept 
that we must embrace and magnify all the talents of the people who can offer them. 
Evolution, a beautiful word if it implies growth... evolution, always so necessary... welcoming, 
peaceful, hopeful. Slow changes, is a better world possible? Too many times another similar 
word was longed for, a word similar but opposite on the way: "revolution". 
Revolutions were almost always accompanied by tears, intolerance and impositions that could 
hardly be coddled and accepted by all. "Revolution", a word antonymous to "peace" and "order", 
both of which are so necessary for coexistence. Evolution, so necessary, as opposed to 
revolutions that move revenge, blood and tears that try to make people forget and hide previous 
layers of tears and blood. 
New world and new business. If the world must change, let's not look in from the outside, let's 
be part of the change in the way we believe we can each do from our place and position. 
Tiredness a time to seek peace through the reading of simple words. Wise are the simple words 
that know how to reach out. Wise are the words that can embrace everyone, without the need 
to be proud of pride in language.  
Our commitment once again this year is to show our work through this Sustainability Report 
and the commitment signed in 2016 with the Global Compact and the World Tourism 
Organization (UNWTO) of which we have been members since 2012 and 2014 respectively. We 
renew again this commitment and support to the Global Compact, its 10 principles and the 
Sustainable Development Goals, we also renew our commitment to the UNWTO Global Code of 
Ethics for Tourism, observing and promoting its principles and we encourage everyone to read 
our report to get to know our organization, our team, everything we do and represent. 
 
Luis García Codron 
CEO of Europa Mundo Vacaciones, S.L.U.     
 

 
 
 
 

In humanity if you want to invest in a 
better world, you should invest in 
tourism because it is what makes this 
world a better place to live in. The 
world would not be sustainable 
without travel, it is what makes us 
coexist and enjoy our big and 
beautiful world. 
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1. ABOUT US 
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Principles for action 
 

• Promote ethical management based on good governance practices and fair competition. 
 

• Comply with current legislation, always acting from a preventive approach and 
minimising economic and social and environmental risks, including tax risks. 

 
• To ensure the profitability of its investments while guaranteeing the operational and 

financial soundness of its activity. To take care of business profit as one of the bases for 
the company's future sustainability and of the large groups of agents that are directly 
and indirectly related to it. 

 
• Generate a framework of labour relations that favours training and personal and 

professional development, respects the principle of equal opportunities and diversity and 
promotes a safe and healthy working environment. 

 
• Reject any form of abuse or violation of fundamental and universal rights according to 

international law and practice. 
 

• To promote a mutually beneficial relationship with the communities in which 
EUROPAMUNDO is present, being sensitive to their culture, context and needs. 

 
• To satisfy and anticipate the needs of our customers and end consumers, offering a 

broad portfolio of products and healthy and differentiated food. 
 

• Orient the company's processes, activities, and decisions towards the generation of 
economic benefits and the protection of the environment, the prevention and 
minimisation of environmental impacts, the optimisation of the use of natural resources, 
and the preservation of biodiversity. 

 
• To develop a framework of responsible, truthful, and transparent dialogue and 

communication with stakeholders, establishing stable and clearly identified 
communication channels and providing stakeholders with rigorous, truthful and relevant 
information on EUROPAMUNDO's activities regularly and transparently. 
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Organisational profile 
 
Although the origin of the new coronavirus that has been dominating our lives for the past two 
years remains unclear, the latest research suggests that a female market worker in Wuhan was 
the first known case of COVID-19. On December 11, 2019, she fell ill three months before the 
World Health Organization officially classified the coronavirus as a pandemic on March 11, 2020. 
 
Nearly two years after the first outbreak in the Wuhan market, more than 267 million 
coronavirus cases have been reported worldwide, and more than 5.27 million people have died 
from the disease. While the rapid development and approval of several vaccines sparked 
optimism at the end of 2020, a year later, the world is battling another wave of infections, with 
Europe once again as the epicenter of the pandemic. 
 
Tourism will grow by 4% in 2021 compared to 2020. 
 
• UNWTO reports a 4% growth in international tourist arrivals in 2021.  
• However, 2021 was another difficult year, with arrivals remaining 72% below pre-pandemic 

levels.  
• Recovery requires stronger coordination and a higher rate of vaccination.  

 
Global tourism experienced a 4% increase in 2021 compared to 2020 (415 million versus 400 
million). However, international tourist arrivals (overnight visitors) remained 72% below those 
of 2019, the year before the pandemic, according to UNWTO preliminary estimates. These 
figures follow those of 2020, the worst year in the annals of tourism when a 73% decline in 
international arrivals was recorded.  
 
 
 

 
 

https://es.statista.com/temas/5901/el-coronavirus-de-wuhan/
https://es.statista.com/grafico/24196/numero-de-paises-que-administran-las-vacunas-contra-la-covid-19/
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The first 2022 issue of the UNWTO World Tourism Barometer indicates that increased 
vaccination rates, combined with easing travel restrictions due to increased cross-border 
coordination and new protocols, have helped to release pent-up demand. International tourism 
rebounded moderately in the second half of 2021, with arrivals in the third and fourth quarters 
62% lower than before the pandemic. According to limited data, international tourist arrivals in 
December were 65% lower than in 2019. The true impact of the omicron variant and the wave 
of COVID-19 infections remains to be seen. 
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A slow and uneven recovery  
The pace of recovery remains slow and uneven in different regions of the world due to varying 
degrees of mobility restrictions, vaccination rates and traveler confidence. Europe and the 
Americas recorded the best results in 2021 compared to 2020 (+19% and +17%, respectively), 
but both remain 63% below pre-pandemic levels.  
By sub-region, the Caribbean recorded the best performance (+63% above 2020, but 37% 
below 2019), with some destinations approaching or exceeding pre-pandemic levels. Southern 
Mediterranean Europe (+57%) and Central America (+54%) also enjoyed a significant rebound 
but remain 54% and 56%, respectively, below 2019 levels. North America (+17%) and Central 
and Eastern Europe (+18%) also exceeded 2020 levels.  
Meanwhile, Africa experienced a 12% increase in arrivals in 2021 compared to 2020, although 
they remain 74% lower than in 2019. In the Middle East, arrivals decreased by 24% compared 
to 2020 and 79% compared to 2019. In Asia and the Pacific, arrivals remained 65% below 2020 
levels and 94% below pre-pandemic levels, as many destinations remained closed to non-
essential travel.  
 
  

 
 
Increase in tourist spending  
The economic contribution of tourism in 2021 (measured in direct tourism gross domestic 
product) is estimated at USD 1.9 trillion, up from USD 1.6 trillion in 2020 but still well below the 
pre-pandemic value of USD 3.5 trillion. International tourism export receipts could exceed USD 
700 billion in 2021, a small improvement over 2020 due to higher per-trip spending, but less 
than half the USD 1.7 trillion recorded in 2019.  
Average revenue per arrival is estimated to reach USD 1,500 in 2021, up from USD 1,300 in 
2020. This is due to large cumulative savings and longer lengths of stay, as well as higher 
transport and accommodation prices. France and Belgium recorded comparatively smaller 
declines in tourism spending, with -37% and -28%, respectively, compared to 2019. Saudi 
Arabia (-27%) and Qatar (-2%) also performed somewhat better in 2021. 
 
Outlook for 2022  
According to the latest UNWTO Panel of Experts, the majority of tourism professionals (61%) 
see better prospects for 2022. While 58% expect a rebound in 2022, especially during the third 
quarter, 42% foresee a possible rebound only in 2023. A majority of experts (64%) now expect 
international arrivals not to return to 2019 levels until 2024 or later, up from 45% in the 
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September survey.  
The UNWTO Confidence Index shows a slight decline in January-April 2022. A rapid and more 
widespread roll-out of vaccination, followed by a significant lifting of travel restrictions, as well 
as greater coordination and clearer information on travel protocols, are the main factors 
identified by experts for the effective recovery of international tourism.  
 
 
 
 

 
 
UNWTO scenarios indicate that international tourist arrivals could grow by 30% to 78% 
compared to 2021. However, these percentages are still 50% and 63% below pre-pandemic 
levels. The recent increase in cases of COVID-19 and the omicron variant will disrupt recovery 
and affect confidence until early 2022, as some countries reintroduce travel bans and restrictions 
for certain markets. At the same time, vaccination deployment remains uneven and many 
destinations still have completely closed borders, particularly in Asia and the Pacific. A difficult 
economic environment could put additional pressure on the effective recovery of international 
tourism, with rising oil prices, rising inflation, possible interest rate hikes, high debt burdens and 
continued disruption of supply chains. However, the tourism recovery underway in many 
markets, particularly in Europe and the Americas, together with the widespread roll-out of 
vaccination and a significant coordinated lifting of travel restrictions, could help restore 
consumer confidence and accelerate the recovery of international tourism in 2022.  
 
While international tourism is recovering, domestic tourism continues to drive the sector's 
recovery in an increasing number of destinations, particularly those with large domestic markets. 
According to experts, domestic tourism and travel close to home, as well as outdoor activities, 
nature-based products and rural tourism are some of the main travel trends that will continue 
to shape tourism in 2022.1 
 
EFFECTS IN EUROPA MUNDO VACACIONES (EMV)  

 
1 World Tourism Organization (UNWTO) press release, 18 January 2022. 
https://www.unwto.org/news/tourism-grows-4-in-2021-but-remains-far-below-pre-pandemic-levels 
 

https://www.unwto.org/news/tourism-grows-4-in-2021-but-remains-far-below-pre-pandemic-levels
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In 2019, Europamundo presented its best results since its birth in 1997 with sales of 163.48 MM 
€ and EBITDA of 10.59 MM € and 142,776 passengers in the year from 83 countries. Its staff 
consisted of 412 people, including 195 office staff and 217 guides on our tours, with a 
percentage of permanent employment in the office of 82.8%. 
 
Due to the COVID19 Pandemic, 2021 has been another very difficult year for Europamundo, 
with the year closing with the following results compared to 2020 and 2019, in a consolidated 
way. According to the data of the annual accounts deposited in the Mercantile Registry at the 
date of writing this report, it has a subscribed capital of 420,700 Euros with a total debt ratio 
(leverage) of 0.25 points. 
 
 

 
 
Our company is characterized by long and multinational tours, which is why the drop in our 
sales is higher than the international data provided by the WTO, with a 72% drop in international 
arrivals. This drop in sales in our company is mainly due to the constant evolution of the 
pandemic, in the vast majority of countries, there are very strict restrictions on travel. Measures 
include mandatory testing, quarantines and, in some cases, complete border closures due to 
new variants, all of which have made it difficult to resume international travel throughout 2021. 
 
There is also a significant drop in the company's staff, but this is due to the group of guides, 
the vast majority of whom have a contract for work and services. When there are circuits to be 
carried out, they are registered with the company, and when there are no circuits, as in 2021, 
from January to June, they are not contracted with the company.  
 
Activities, brands, products and services 
 
The trade name, brand name, of Europa Mundo Vacaciones S.L.U. (EMV), is Europamundo. 
EMV's registered office is at García de Paredes, 55 28010, Madrid (Spain) and it is a sole 
proprietorship limited liability company 

 
In June 2018, it completed its integration process into the JTB Corporation Group with Europe 
World Holidays becoming 100% Travel Plaza Europe the European subsidiary of the JTB 
Corporation Group. 
 
EMV has 190 people in the Madrid offices, and staff stationed in Brazil, Argentina, India, 
Thailand, Peru, Japan and in the main cities of Europe, with the average annual workforce in 
2021 being 218 people, with a decrease compared to 2019 of -47%, due to the non-recruitment 
of EMV guide staff, given that there have only been circuits from June to December 2021. In 
addition, the staff has an average seniority of 10,37 years, with an average age of 45 years, 
88,89% of permanent jobs in the company, and 87.37% in the office staff. 

2019

(millIons €) (millions €) % S/ 2019 (millions €) % S/ 2019 % S/2020

SALES 163,48 10,16 -94% 7,65 -95% -25%

EBITDA 10,59 9,09  -4,71

STOCKHOLDERS´ EQUITY 42,64 36,35 -15% 29,73 -30% -18%

(thousands)  (thousands)  (thousands)

NUMBER OF PASSENGERS 142.776 11.217 -92% 8.971 -94% -20%

PASSENGER COUNTRIES 83 46 -45% 37 -55% -20%

STAFF 412 218 -47% 218 -47% 0%

2021

EVOLUTION 2019 - 2021

2020
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EUROPAMUNDO applies the principle of concern in the development and launch of new products 
and services and does not affect the environment according to Principle 15 of the United Nations 
Rio Declaration on Environment and Development. 
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Markets in which it operates 
 
Our company specializes in circuits. It markets its products in 57 countries, 20 in Latin America, 
2 in North America, 12 in Asia, 4 in Africa, 13 in Europe, 4 in the Middle East and 2 in Oceania, 
with a total of 589 distributors among Spanish Tour Operators and Travel Agencies.  
 
We are the leading European tour operator in the Latin American market with more than 1,000 
tours: more than 800 in Europe, 170 in the Middle East, Asia, Africa and Oceania, 70 in the 
Iberian Peninsula and Morocco, more than 9 in North America (USA, Canada and Mexico), and 
more than 300 special tours in English. 
 
It has a total of 69 destination countries: 3 in North America, 2 in Central America, 41 in Europe, 
5 in Africa, 4 in the Middle East, 12 in Asia and 2 in Oceania. 
 
8,971 passengers travelled in the 2021 season, (-94%, 2019/2021), which contrasts with 
142,776 in 2019, indicating the crisis in the tourism sector caused by the COVID 19 pandemic. 
There are guaranteed departures all year round and with the main feature of flexibility that 
gives you: Stops en route, Rotating Circuits and Tailor-made Sectors, and guaranteed 
departures all year round. 
 
Our supply chain has a total of 632 supplier companies with the following distribution: 
 

• Hotels: 376 (-24% 2020/2021) 
• Restaurants: 45 (-4% 2020/2021) 
• Bus and transfer companies: 48 (-39% 2020/2021) 
• Companies for tours and ferries: 63 (-20% 2020/2021) 
• Other (optional, local guides, airlines): 100 (-51% 2020/2021) 

 
 By geographical location: 

• Europe: 82.80%. 
• Africa and Oceania: 1.37%. 

• Asia: 7.77 
• America: 8.06%. 
 

 
In the last financial year there have been no significant changes in the supply chain that could 
contribute or impact the economic, environmental or social spheres in a significant way and that 
should be clarified in this report. 
 
It is also expressly stated that there is no prohibition or restriction on the activities carried out 
by EUROPAMUNDO in the markets where it operates. 
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Organizational structure 
 
EUROPAMUNDO has 190 people in the Madrid offices, and staff stationed in Brazil, Argentina, 
India, Thailand, Peru, Japan and in the main cities of Europe, with the average annual workforce 
in 2021 being 218 people, with a decrease compared to 2019 of -47%, due to the non-
recruitment of EMV guide staff, given that there have only been circuits from June to December 
2021. In addition, the staff has an average seniority of 10,37 years, with an average age of 45 
years, 88,89% of permanent jobs in the company, and 87.37% in the office staff. 
 
It is worth highlighting the policy of integrating women in the workplace, with 66% of middle 
management, 75% second-in-command, 83% of area managers and 59% of female employees 
in the company. 
 
Within its team, it has staff from 20 different nationalities in the Madrid office and Argentina, 
Brazil, Bulgaria, Chile, China, Colombia, Cuba, India, Denmark, Spain, United States, Italy, 
Mexico, Paraguay, Peru, Poland, Dominican Republic, Romania, Russia and Venezuela, which 
gives that focus of diversity and multiculturalism. 
 
 
 

 
 
 
 
 

  

Organization chart 
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Governing and executing body 
 
EUROPAMUNDO's governance structure is based on its highest body, the Board of Director 
Meeting, made up of the 4 main executives of Europamundo, plus three other members, the 
General Manager of Kuoni Travel Investment, a company 100% owned by the JTB Corporation 
Group, its financial director and the General Manager of JTB Europe.  
 
There is another specific body that does not meet periodically, but only when required by the 
incidents that occur during the company's financial year, such as the Emergency Committee, or 
those working groups created for times of crisis, as with the COVID 19 pandemic. 
 
The Emergency Committee is a council made up of the company's top executives, operational 
and communication departments to analyze, make decisions and execute them when 
extraordinary situations occur that affect the company's normal activities, such as humanitarian 
and natural disasters, pandemics and terrorism. 
 
As a result of the pandemic caused by COVID 19, both during the state of alarm and from June 
2020 with the new normality and the consecutive waves of contagions throughout the months 
up to December 2021, important working groups were created to respond and dynamize the 
company in the different crisis situations created, although throughout 2021, their operability 
has been less than in 2020. 
 

• Workload: 1 coordinator and 6 people. 5 women and 2 men. 
• Internal Measures: 1 coordinator and 9 people. 7 women and 3 men. 
• Information and monitoring: 2 coordinators and 8 people. 7 women and 3 men. 

• Alternatives: 2 coordinators and 13 people: 7 women and 8 men. 
• Modification of Reservations: 2 coordinators and 5 people. 7 women. 
• Closing of the circuits and monitoring of the occupation: 1 coordinator and 2 people.  

 2 women and 1 man. 
• Cancellation fees: 1 coordinator and 6 persons: 3 women and 4 men. 

 
Description of each of the Working Groups: 
 

• Workload: It analyses department by department the workload of each of its 
components and diverts some of its members to other departments for occasional 
assistance.  

• Internal measures: Review of the guidelines for action at company level and preparation 
of the protocol in the event of the need for total or partial suspension of work and the 
need for teleworking. 

• Information and follow-up: All company staff must always be well informed with the 
implementation of the same coordinated line of information and action. This will include 
tourism content, internal company notifications, notifications to the outside of the 
company, actions on social networks with direct and communiqués, and monitoring of 
other markets.  

• Alternatives: They look for alternatives in the regional circuits offered by the market. 
• Modification of bookings: Modify bookings with an alternative proposal for a new route 

on-line and modify bookings manually.  
• Closures and occupancy monitoring: He/she will be in charge of closing the circuits and 

monitoring occupancy throughout the week, as well as updating comments or occupancy 
notes regarding modifications.  
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• Cancellation costs: It will be in charge of the negotiation of cancellation costs generated 
by the cancellations we are having, the negotiations with the suppliers trying to avoid 
costs generated that we are not going to pass on to our clients. 

 
 
The process of delegating authority follows the hierarchical scheme of the company's 
organization chart. 
https://www.europamundo.com/info_organigrama.aspx 
Detailed organization chart: 
https://www.cloud-europamundo.com/files/2022_02/Organigrama_2021.xlsx 
 
The criteria used to appoint and select the members of Europamundo's highest governing body, 
its Board of Directors, are based on the knowledge, experience, functions and positions of the 
top executives of EUROPAMUNDO, Kuoni Travel Investment and JTB Europa, companies 100% 
owned by the JTB Corporation Group. 
 
EUROPAMUNDO’s highest governing body, the Board of Directors, meets quarterly and will meet 
in the event that an exceptional situation or conflict between the corporate and individual 
interests of each of its members is deemed to exist, or even if it arises with some of the 
Stakeholders. 
 

 
 
Processes to evaluate the performance of the highest governance body with respect to the 
management of economic, environmental and social issues including risk management 
processes that are identified, are carried out quarterly through its Board of Directors, made up 
of the top executives of EUROPAMUNDO, the top executive of Travel Plaza Europe, a company 
that has absorbed EUROPAMUNDO, being 100% JTB Corporate since June 2018, and the top 
executive of Kuoni-Tumlare, also being 100% JTB Corporate, taking into account the 
participation of shareholders, diversity, independence and knowledge and experience in 
economic, environmental and social issues that may affect the company. 
 
The Board of Directors formulates and approves the annual accounts audited by the auditing 
firm Deloitte, which has extended its contract from 2020 with EUROPAMUNDO in addition to 
being responsible for the formal approval of this report with sustainability criteria. 
 
The Board of Directors meets four times a year and at these meetings it takes stock of the 
company's development and discusses relevant aspects of the company. It does not have 
remuneration for these functions and therefore does not apply remuneration determination 
processes or the involvement of interest groups in remuneration. There is also no annual total 
compensation for employees or an increase in total compensation itself. 
 
The company, being part of the JTB Corporate group, is subject to certain controls (Internal 
Audit and the Group's own Audit every 3 or 4 years) in which the business processes are 
reviewed and verified, identifying the risks and the way to control them. There are also internal 

https://www.europamundo.com/info_organigrama.aspx
https://eur04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cloud-europamundo.com%2Ffiles%2F2022_02%2FOrganigrama_2021.xlsx&data=04%7C01%7Cjpalma.rse%40europamundo.com%7C8f171e9c756b410bbd8308d9f6a5ca32%7C86257ce533d04b3ea11620bdc229896d%7C0%7C1%7C637812014215767643%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=vcD8g%2F427G7MAmDuMOnRPH5mU2lQwrV8Je0xkQ91ItE%3D&reserved=0
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controls called "Sharepoint", whereby each month a series of documentation must be uploaded 
to an intranet (with access codes) for compliance with internal control set by the Internal Audit 
in Zurich of Kuoni Travel Investment, the company that provides the central services in Europe 
for the JTB Group. 
 
The performance of the Board of Directors is not evaluated, since some of its members through 
their shares are the owners of the company and represent all the partners. In this financial year, 
there have been no changes in the members or in the organizational practices, although changes 
in the structure of the Board are expected throughout 2021. 
 
There is no conflict of interest in the senior positions of EUROPAMUNDO who intervene in 
decisions related to matters in which the interests of their position and their own private 
interests, direct family members, or interests shared with third parties converge. 
 
The various stakeholders, such as staff, suppliers and customers, are involved in the day-to-day 
management of the company whose information becomes relevant to the strategy based on 
those responsible for its management as well as present critical concerns that may affect the 
organization using the communication channels of the CSR Department. In the current financial 
year, there have been no critical concerns reported that have to be communicated to the highest 
governance body. 
 
The Board of Directors, from the moment the financial budget is approved, carries out regular 
checks on compliance with the budget and evaluates its management. 
 
Formal and periodic evaluations, analysis of their impacts, risks and opportunities are carried 
out by the different governing bodies specifically in each case, in each situation that gives rise 
to such impacts or risks for the company. 
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2. STRATEGY AND OBJECTIVES 
 

We are  
EUROPAMUNDO 



 

 

Non-Financial Reporting 2021 EUROPA MUNDO VACACIONES - Página 21 de 117 

Materiality 
 
The Sustainability Report should reflect those economic, environmental, and social aspects of 
our company that substantially influence our stakeholders. 
 
Before drafting this report, as a result of our adherence to the United Nations Global Compact, 
EUROPAMUNDO identified those social, environmental, good governance and general 
sustainability areas linked to our activity and actions. In this process, we adopted our 
commitment to the Global Compact's 10 Principles relating to human rights, labour rights and 
conditions, the environment and the prevention of corruption, and the Sustainable Development 
Goals, in whose achievement we participate through our actions and partnerships. 
 
In identifying these aspects, stakeholder expectations and concerns were considered in 
conjunction with the company's strategic pillars. Three contexts of action were also considered: 
the sector, the locations in which it operates, and global trends and risks. 
 
Various sources have been used to reference stakeholders, including general and specific 
communications, sectoral reports and news, and other data collected internally. Based on the 
reflection process, we could identify the following broad aspects as relevant, which are 
addressed throughout this report. These aspects are not presented in relevance but by their 
presence in the NFIA. The attached Table of Contents explains any omissions regarding those 
aspects that have not been considered relevant but are covered by the Non-Financial Reporting 
and Diversity Act. In addition, reference is made to the section of said law to which the relevant 
aspect considered in the materiality refers partially or totally. 
 
EUROPAMUNDO's stakeholders are constituted TOGETHER with their expectations: 
 
- Clientele 

• Quality of service / Competitive price. 

• Risk minimization. 
• Trust. 
• Legal, ethical and social commitment. 
• Avoid outbreaks and infections. 

- Suppliers of provision of tourist services identified in the report (Hotels, Restaurants, Bus and 
transfer companies, Visiting companies, Ferry companies, airlines...) 

• Payment in stipulated time. 
• Reaction time. 
• Stability. 
• Legal and ethical commitment. 

• Signing of agreements. 
- Suppliers providing general services at EUROPAMUNDO offices, including independent 
professionals (auditors), and infrastructure maintenance management. 

• Payment in stipulated time. 
• Reaction time. 
• Stability. 
• Legal and ethical commitment. 
• Signing of agreements. 

- Employees of the organization 
• Stable job. 
• Social contributions. 
• Legal agreements. 
• Punctual payments. 
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• Training. 

• Promotion. 
• Equality and conciliation policies. 
• Job security. 
• Protective measures. 

- Shareholding and capital structure. 
• Billing. 
• Margin. 
• Mitigate risks. 
• Corporate image. 
• Prevent crimes. 
• Mitigate COVID Risks. 

- Society and environment where EUROPAMUNDO operates. 
• Promoters of the free market and free competition. 
• Fight against social exclusion and discrimination. 
• Fight against corruption and bribery. 
• Environmental policy. 
• Promotion of social actions. 
• Reduce COVID Risks 
• COVID-19 protocols 

 
For those who are key to EUROPAMUNDO, they have been selected for analysis and integration 
into the organization's strategy through the heads of the departments in which they participate. 
 
This Sustainability Report has been prepared in accordance with the recommendations of the 
Global Reporting Initiative (GRI) using the GRI Standards, “core option”, which was 
implemented on July 1, 2018. 
 
The GRI Sustainability Reporting Standards (GRI Standards) are designed to be used by 
organizations to report on their impacts on the economy, the environment and society. 
 
The structure of the GRI Standards is as follows: 
 

a) The 100 series includes three universal standards: 
• GRI 101. 
• GRI 102. General Contents. 

• GRI 103: Management Approach. 
 

b) The 200 series (economic issues), 300 series (environmental issues) and 400 series (social 
issues). 

 
This report, through the GRI standards, represents the best practices at a global level to publicly 
report on the economic, social and environmental impacts and on the contribution of EUROPA 
MUNDO VACACIONES (EUROPAMUNDO) to the fulfilment of the Sustainable Development Goals 
(SDGs), and that our stakeholders have detailed, truthful and accurate information on the 
execution during the year 2021, which was in accordance with the degree of compliance with 
the Corporate Social Responsibility policies developed in EUROPAMUNDO. 
 
EMV establishes priorities in the materiality analysis to ensure our Company's sustainable 
strategy. The result is a matrix with 10 relevant issues developed throughout this Sustainability 
Report. There is no restatement of information due to the nature of EUROPAMUNDO's business. 
There are also no changes regarding the preparation of reports since it is the first report 
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prepared by EUROPAMUNDO officially, despite the fact that a Sustainability Report was being 
published in recent years that covered most of the topics set out in this report. 
 
The list of material issues that EMV has prioritised for inclusion in this report are: 

• Safety and health at work 
• Local communities and socio-economic impact 
• Customer satisfaction 
• Development of human capital 
• Emotional salary 
• Diversity and equality policy 

• A responsible relationship with suppliers 
• CO2 emissions and their compensation 
• Energy efficiency 
• Waste management 

 
The material topics of this report have an introduction through the management approach with 
general requirements such as: 

• The explanation of the material topic and its coverage. GRI 103-1 
• Its components include policies, commitments, objectives and goals, 

responsibilities, resources and specific actions such as processes, 
projects, initiatives.GRI 103-2. 

• Evaluation. GRI 103- 3 
 
 

 
 
 
Within the philosophy of EUROPAMUNDO, its objective is the need to work as a team, the sum 
of all, and the importance that each person has individually, to listen to their suggestions, to 
receive their ideas, to discuss their points of view. There is a clear need to work with our 
stakeholders, distributors, suppliers, travel agents, human team. It is essential to establish links 
with male and female travelers to be able to share their impressions, their photographs, their 
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travel experiences through their e-mails, our blog and our social media. 
 
Success lies in the level of commitment or "engagement" of its staff to achieve the objectives 
and carry out their tasks, working as a team, but using their creativity and extra effort 
individually as a person and professional, and absorbing the values of the company in their day 
to day. 
 
At this time, the EUROPAMUNDO work teams are made up of different generations, and the 
real challenge is to keep them all committed and motivated. Generations value things differently. 
There are fewer and fewer universal incentives and more based not only on generation, but 
also on the employee's profile. 
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Risk management 
 
Forming an integral part of the corporate policies approved by the Board of Directors, the Risk 
Control and Management Policy sets out the basic principles and general framework for the 
control and management of business risks, including tax risks, and the internal control of 
financial reporting faced by EUROPAMUNDO. 
Within this general framework, the comprehensive and homogeneous Risk Control and 
Management System is based on the preparation of a business risk map where, through the 
identification, assessment and grading of the risk management capacity, a ranking of the highest 
to lowest impact risks for EUROPAMUNDO is obtained, as well as their probability of occurrence.  
 
The risk map also identifies mitigating or neutralising measures for the risks identified. The 
universe of risks is grouped into four main groups: compliance, operational, strategic and 
financial. The first three groups also include the main non-financial risks related to the 
company's activity: 
 
General operational and domain-specific risks: 
 
One of the essential tools to face the competition is product differentiation and updating, based 
on constant technological innovation and the search to adapt to the customer's wishes. 
 
This section also includes the risks derived from cybersecurity. The exponential increase in 
internet access exposes companies and users to attacks of various kinds: identity theft, 
malware, attacks on websites, "zero-day attacks", etc. Given this situation, the company has 
carried out an audit of existing security, based on which an action plan has been drawn up that 
includes (i) ongoing staff training on these threats, (ii) defining an appropriate network 
infrastructure (firewalls, Wi-Fi access, network electronics, navigation possibilities and design of 
connected industrial networks), (iii) correct definition of user points (anti-virus, mobile device 
management systems, permissions, updates) and (iv) a programme for data management and 
conservation (backup, use of the "cloud", shared information). 
 
Risks related to the environment and strategy: 
 
1. Environmental and natural risks. Many destinations today are affected by natural problems 

and disasters. There are areas where the risk of this type of catastrophe is much higher 
than in others, for example, tsunamis or earthquakes. 

 
But it is also important to note how man's power has taken its toll on nature today. Problems 
such as deforestation, climate change, pollution, massive extraction of some raw materials, 
etc., are to be found. For example, Thailand suffered a devastating tsunami in December 
2004, in which more than 5,000 people died, half of them tourists. 

 
2. Climate change. Its effects pose a severe threat to the agri-food sector; due to increased 

greenhouse gas emissions, the environment is deteriorating with its natural resources and 
biodiversity. 

 
The tourism sector has a crucial role in tackling climate change, given its impact on the 
resources it uses and its relevance for economic activity and society as a whole. It must 
therefore be committed to sustainable production and consumption, efficient use of 
resources, energy sustainability and sustainable and efficient transport logistics. In short, it 
is a matter of complying with the international commitments made at the Paris Climate 
Summit in 2016. 
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Within this framework, EUROPAMUNDO is working on its Sustainability Plan, which includes 
a series of actions and goals related to the environment and the supply chain, including 
optimising water and energy consumption and improving waste management measurement 
(carbon footprint) and reduction of emissions. 
 

3. Reputational risk. The risk associated with possible changes of opinion, in the form of a 
negative perception of EUROPAMUNDO and its products by customers, shareholders, 
suppliers, market analysts, etc. ...., which could adversely affect EUROPAMUNDO's ability to 
maintain relations (commercial, financial, labour, etc.) with its environment. 

 
To address this risk, EUROPAMUNDO has adopted a Code of Ethics to guarantee ethical and 
responsible behaviour by the organisation, its staff and the people or institutions with which 
it interacts in the course of its activities. 

 
EUROPAMUNDO's destinations and products, together with its staff, are the most important 
intangible assets at EUROPAMUNDO's disposal and, therefore, are subject to continuous 
evaluation involving various aspects: management, marketing, health, regulatory 
compliance and legal defence of intellectual property. 

 
 
Legal and financial risks 
 
1. Sectoral regulations. The tourism sector is a sector subject to multiple rules that mainly 

affect customers' travel, with the regulatory requirements that the destination countries 
usually put in place. Likewise, EUROPAMUNDO's activity could be affected by regulatory 
changes in the countries where it operates directly or indirectly. 

 
To face this risk, EUROPAMUNDO is present in or echoes the different legal and/or regulatory 
forums through a group of professionals of recognised prestige who ensure compliance and 
compliance. 

 
To mitigate this risk, EUROPAMUNDO has made a special effort in quality control and 
detection, working on selecting guarantee suppliers who will be asked to incorporate 
sustainability criteria in their policies. 

 
2. General regulatory. This includes the risks of compliance with civil, commercial, criminal and 

reasonable governance regulations. In criminal threats, EUROPAMUNDO is implementing a 
Crime Prevention Model, which is monitored and controlled by the Internal Audit Unit. 

 
A specific section relates to the observance of and compliance with human rights and the 
maintenance of appropriate ethical standards as recognised in the EUROPAMUNDO 
Sustainability Plan and the EUROPAMUNDO Code of Ethics. 

 
3. Taxation. Any changes in tax regulations or the interpretation or application of the same by 

the competent authorities in the countries in which EUROPAMUNDO carries out its activities 
could impact its results. 

 
To mitigate this risk, EUROPAMUNDO, led by its tax managers, monitors the regulations and 
possible interpretations, requesting specific reports by specialists in the field to support its 
position and always guided by the principle of prudence in this area. 
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The risk categorisation process dynamically assesses both inherent and residual risk, following 
the application of the internal controls and action protocols established to mitigate them. These 
controls can be grouped into manual and automatic controls carried out by computer 
applications. These controls include preventive controls, adequate segregation of duties, precise 
authorisation levels, and the definition of policies and procedures. 
 
This model is qualitative and quantitative and can be measured in EUROPAMUNDO's results, 
taking into account the acceptable or tolerable level of risk at the corporate level. The Risk 
Management and Control System is dynamic. The risks to be considered vary according to the 
circumstances in which EUROPAMUNDO's business is carried out. 
 
The proper exploitation of opportunities is a fundamental pillar of EUROPAMUNDO's growth, 
which, however, could not be achieved without a robust risk management system. Risks are 
monitored by the following bodies, depending on the type of risk: 

 
EUROPAMUNDO has a structure of managers, middle management, directors, heads and heads 
of department, deputy heads of department and heads of area, proxies to implement the basic 
management guidelines of the organisation's activities. 
 
The Risk Control and Management System, including tax risks, and the control of financial 
reporting, is based on the following structure: 
 

• The Board of directors, as the responsible body, determines the risk control and risk 
management policy, including tax risks and financial reporting rules. 

 
• Through the Risk Committee, the Emergency Committee supervises and monitors the 

risk control and financial reporting systems, regularly informing the Board of any relevant 
aspects arising in these areas. It is also responsible for leading and promoting 
EUROPAMUNDO's internal control and risk management systems and proposing to the 
Board of Directors the risk control and management policy and any measures for 
improvement in these areas. 

 
• Responsibility for financial matters at the executive level rests with the Finance 

Directorate Europe World under the supervision and control of the General Management 
and the Board of Directors. 

STRATEGIC 
RISKS. 
Executive 
committees. 

GENERAL 
OPERATIONAL 
RISKS 
Administrative 
coordination 

LEGAL and 
FINFANCIAL 
RISKS   
Internal audit. 

SPECIFIC 
RISKS 
Thematic  and 
functional 
areas. 
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• Responsibility at the executive level for environmental issues lies with the Corporate 

Social Responsibility Department and the Good Practices Committee with the support of 
the Foundation's Assessment Committee under the supervision and control of the 
General Management and Presidency of the Europamundo Foundation. 
 

• Executive level responsibility for social issues lies with HR, supported and mediated by 
the Corporate Social Responsibility Department under the supervision and control of the 
General Management. 

 
• Consultation processes on economic, environmental or social issues between 

stakeholders and the highest governance body of the company are carried out between 
the highest representatives or decision-making bodies of each of the companies and 
MSEs, following the criteria of responsibility according to whether the issues are 
environmental, social or economic. 
 

• The Chairman of the Board of Directors is Berend Lund Christian, Head of Corporate 
Planning Europe World and responsible for the integration of Europe World into the JTB 
Group, whose main function for JTB is to ensure that EMV's operations follow the criteria 
and policies of the JTB Group. 
 

The current chairman has a high level of professional commitment, leadership and involvement 
in the work that attests to his ability and suitability for the position. 
 
Likewise, the management systems certified in tourism quality provide their own system for 
identifying, preventing and mitigating risks by areas and processes, the monitoring of which is 
carried out by those responsible for the department. 
 
Throughout 2020 from the COVID Pandemic19, specific working groups have emerged as 
described on page 18 as advisory mechanisms, which continues throughout 2021, albeit with 
less workload.  
 

• Workload: cargadetrabajo@europamundo.com 
• Internal measurements: medidasyplandeactuacion@europamundo.com 
• Information and monitoring: informacionyseguimiento@europamundo.com 
• Alternative routes: rutasalternativas@europamundo.com 
• Modification of Reservations: modificaciondereservas@europamundo.com 
• Circuit closures and monitoring of occupancy: cierredeocupacion@europamundo.com 
• Cancellation fees: gastosdecancelacion@europamundo.com 

 
 
 

 

mailto:cargadetrabajo@europamundo.com
mailto:medidasyplandeactuacion@europamundo.com
mailto:informacionyseguimiento@europamundo.com
mailto:rutasalternativas@europamundo.com
mailto:modificaciondereservas@europamundo.com
mailto:cierredeocupacion@europamundo.com
mailto:gastosdecancelacion@europamundo.com
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The Sustainable Development Goals. 
 
The 2030 Agenda with its 17 Sustainable Development Goals is the most ambitious programme 
created to combat the social and environmental problems that historically and more recently 
afflict humanity. In 2020 we also had the bonus of a pandemic affecting public health and the 
global economy, which has, unfortunately, hit our tourism sector hard. 
 
Our commitment extends to all our stakeholders and throughout our value chain: our workforce, 
customer-operators, business partners and suppliers with whom we work. 
 
In our pursuit of sustainable development, we seek to comply with all international laws, 
regulations and standards on Social Responsibility. Through the #COMPANIES4SDGs campaign, 
which EUROPAMUNDO is part of, we are trying to bring the SDGs closer to our employees and 
other stakeholders. This involves incorporating the concerns and expectations of our company 
and stakeholders related to human rights, society, and the environment into our organisations' 
decision-making processes to proactively identify, mitigate and, where appropriate, offset 
potential negative impacts along the value chain. 
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OUTREACH CAMPAIGN ON SUSTAINABLE DEVELOPMENT GOALS. 
 
From November 2020 to September 2021, Europamundo's Corporate Social 
Responsibility department has carried out a campaign to raise awareness and 
disseminate information about the Sustainable Development Goals, the so-called 
SDGs, among our stakeholders, such as staff, customers and civil society. 
 
The 2030 Agenda of the SDGs is an international commitment to address social, 
economic and environmental challenges. It has 5 main lines of action: Planet, 
Prosperity, Peace, People and Partnerships, with 17 Goals and 169 Targets, and 
Europamundo works mainly on 6 of them: 
 
SDG 5 Gender Equality, SDG 8 Decent Work and Economic Growth, SDG 10 Reducing 
Inequalities, SDG 13 Climate Action, SDG 16 Peace, Justice and Strong Institutions and 
SDG 17 Partnerships to Achieve the Goals.  
 
Throughout these 11 months, 18 videos have been produced, 17 SDG videos and a 
final video summarising all of them. The link to each of them is attached: 
 
SDG 1, End Poverty: SDG 1.mp4 

 
SDG 2, Zero Hunger: SDG 2.mp4 
 
SDG 3, Health and Well-being: SDG 3.mp4 
 
SDG 4, Quality Education: SDG 4.mp4 
 
SDG 5 (PRIORITY), Gender Equality: SDG 5.mp4 

 
SDG 6, Clean Water and Sanitation: SDG 6.mp4 

 
SDG 7, Affordable and Clean Energy: SDG 7.mp4 
 
SDG 8 (PRIORITY), Decent Work and Economic Growth: SDG 8.mp4 
 
SDG 9, Industry Innovation Infrastructure: SDG 9.mp4 
 
SDG 10, (PRIORITY), Reducing Inequalities: SDG 10.mp4 
 
SDG 11, Sustainable Cities and Communities: SDG 11.mp4 
 
SDG 12, Responsible Consumption and Production: SDG 12.mp4 

 
SDG 13 (PRIORITY), Climate Action: SDG 13.mp4 

 
SDG 14, Underwater Life: SDG 14.mp4 

 
SDG 15, Life of Terrestrial Ecosystems: SDG 15.mp4 
 
SDG 16, (PRIORITY), Peace, Justice and strong institutions. SDG 16.mp4 

https://aceuropamundo.sharepoint.com/:v:/s/RSE/EeTKEHcZ4wdIk4zpf5tjGjEBM2K0j0q8qWOqOZ7u0QS3fw?e=YFfqkw
https://aceuropamundo.sharepoint.com/:v:/s/RSE/EQSOQEEZ06ZNsTSgHwdbHmsBnu-afghnkAWGLpGpyUj1dA?e=4g6WD8
https://aceuropamundo.sharepoint.com/:v:/s/RSE/EdtjTpxh2wRPk9lCFbnvQ90BBRcDpOkAzBlUUrUHogzc5Q?e=nR6kJw
https://aceuropamundo.sharepoint.com/:v:/s/RSE/EQmyoR9dePJOmXYlum6cuGEB9607vK7ZYabcFLZGopS4zQ?e=EDW4la
https://aceuropamundo.sharepoint.com/:v:/s/RSE/ERWQKaN65R1MmsjODqNAnfoBKMTgj7FvKosvSmwRxf6r9g?e=d9qXe6
https://aceuropamundo.sharepoint.com/:v:/s/RSE/EVMnQr3IZEBKnvCQTmhPRqUBZYGZ98KpkJ_GvJuhhrYsVw?e=Bhn7oz
https://aceuropamundo.sharepoint.com/:v:/s/RSE/EVU9pWR08GpArtb7o0pomjMB86WXa9GHxjOjqrSU0pVM-Q?e=DghSpT
https://aceuropamundo.sharepoint.com/:v:/s/RSE/EX5iJELaY6BDihfkO4ARXWgBO9DChtMg4bZTqBb-zLIB5w?e=89DPev
https://aceuropamundo.sharepoint.com/:v:/s/RSE/EZS2ZWzRNHJOhZYd_6h8wCAB4EYc1mNlXA-4gqlCFU_IxQ?e=A25gir
https://aceuropamundo.sharepoint.com/:v:/s/RSE/EYKkMGtXa3FHir6Rw0L9DJwBBSQRXC2gJFWsuT2tFqPFlg?e=xwuPoL
https://aceuropamundo.sharepoint.com/:v:/s/RSE/EcFoHOzhOntOs4HIYSPyWJUBEIJTvK_L92wZLOzBmIZXXg?e=hFqtl1
https://aceuropamundo.sharepoint.com/:v:/s/RSE/ET9Qz7Lk9xhGsV_sES5rxsMB8V0sp5mn3dIks71kv73qQA?e=x5l0Es
https://aceuropamundo.sharepoint.com/:v:/s/RSE/EdV3_KmZDSFBmw1hcnAPm_oBPGgsmtnwFF7WsYLNAa-ztg?e=8jubLh
https://aceuropamundo.sharepoint.com/:v:/s/RSE/EY2lneNWt9xLlFbAiBPuoZsBcDr82his4SJYbRQAzhs1RA?e=hGoTt2
https://aceuropamundo.sharepoint.com/:v:/s/RSE/EeCOhNDvC65CtGaXSodxvKwBotA0PIEPwbx1gQh-vitwIQ?e=WNIT6H
https://aceuropamundo.sharepoint.com/:v:/s/RSE/Ecr0AmPpP8JMtYD5ggBelXgB_B_M5OPjaj3q7M6TRLTQxg?e=V6Xyti
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WTTC conference in Quintana Roo last April: 
https://regional.ladevi.info/luis-garcia/luis-garcia-estemos-orgullosos-somos-
mensajeros-paz-n30316 
 
SDG 17, (PRIORITY), Partnerships to achieve the goals: SDG 17.mp4 
 

 
 

 

There are 7 priority SDGs, for which we work directly and actively, and of which we 
measure the evolution over time and the impact we have. 
 
Below, we explain why we have chosen these objectives as priorities. 
 
SDG 4, Quality Education. Tourism is characterized by providing opportunities for 
learning and cultural growth of human beings throughout life. The trips are eminently 
cultural, the travelers learn art, they learn other cultures, other traditions, they know 
other countries. Education promotes sustainable development and sustainable 
lifestyles, human rights, gender equality, the promotion of a culture of peace and non-
violence, global citizenship and the appreciation of cultural diversity and the contribution 
of culture to sustainable development. 
 
SDG 5, Gender equality. Tourism has historically empowered women by providing them 
with decent work and a livelihood. There is currently a higher proportion of women than 
men working in our sector. 
 
SDG 8, Decent work and economic growth. One in ten jobs in the world is related to the 
tourism sector, through personnel employed in tourism service companies, self-
employed entrepreneurs and small businesses. The activity generated by the industry 
reaches marginalised areas or where other sectors do not match. 
 
SDG 10, reduction of inequalities. The benefit generated by the tourism sector reaches 
all countries and corners of the world. On many occasions, tourist activity is developed 
thanks to small local businesses, allowing local development and reducing inequalities. 
 
SDG 13, Climate action. The sector's activity affects climate change, just as climate 
change affects the proper development of tourism. That is why it is important to take 
initiatives to mitigate climate change to achieve the sustainability of our sector our 
business. 
 
SDG 16. Peace, justice and solid institutions. A world without peace is not sustainable. 

https://regional.ladevi.info/luis-garcia/luis-garcia-estemos-orgullosos-somos-mensajeros-paz-n30316
https://regional.ladevi.info/luis-garcia/luis-garcia-estemos-orgullosos-somos-mensajeros-paz-n30316
https://aceuropamundo.sharepoint.com/:v:/s/RSE/EasSoR6olMFFh9X4c--7YwsBQ2L_hYiSrKOPtGYns6olWA?e=y2ozgx
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Tourism leads us to discover other realities far from our own, other cultures, other 
religions, other ways of living. 
 
SDG 17. Alliances to achieve the objectives. Over the years, at Europamundo, we have 
worked. We work in an extensive network of national and international partnerships to 
achieve the SDGs, sustainable development, and a better world. 
 
In our pursuit of sustainable development, we seek to comply with all international laws, 
regulations and standards on Social Responsibility. This implies incorporating the 
concerns and expectations of our company and interest groups related to human rights, 
society and the environment in the decision-making processes of our organisations to 
identify proactively, mitigate and, when appropriate, compensate potential negative 
impacts along the value chain. 
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Quality Education 
 

  
 

 
As a change in 2021, we have decided to add a new priority SDG to our business 
strategy. Tourism serves as a tool for this objective, and specifically for goal 4.7 Global 
education for sustainable development, by promoting a culture of peace and cultural 
diversity in our circuits and buses, as well as the promotion of sustainable lifestyles and 
the assessment of human rights. 

 
Quantifiable commitment 
 
GLOBAL EDUCATION FOR SUSTAINABLE DEVELOPMENT 
 
In 2021 we have had 8,971 passengers on our circuits, who, through our guides, have 
received training and information about the destinations visited, about their culture, 
traditions, about the countries. Our guides promote a culture of peace and diversity. 
 
With the Europamundo Foundation we have given 4 training workshops for the students 
of the Oxiria Foundation, in sales, economics, customer service and social media. Also 
2 activities with online panoramic tours of the city of New York and the United Kingdom, 
in which 40 students and 12 volunteers from Europamundo have participated. 
 
Through the Solidarity Fund - Shelter Fund, training has been carried out for travel 
agents, language classes, audio guides, panoramas, training in our Europamundo 
Academy, live streaming on Instagram and Facebook about our destinations and other 
training activities. 
 
With this SDG, we set ourselves the goal of returning to 2019 levels in our circuits 
by 2024, 150,000 passengers, if the UNWTO's expectations for tourism are met. 
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Gender equality 
 

 
 

Quantifiable commitment 
 
GENDER EQUALITY 
 
In 2021, work began on the third Equality Plan following Royal Decree 901 and 902 of 
October 13, 2020. It is expected to be ready by March 2022.  
 
The differences with the old equality plan consist of the inclusion of a remuneration audit 
in the equality plan, a job evaluation system, the right to information for workers about 
the Company's detailed remuneration information and the creation of a joint and equal 
commission between the Company and the signatory unions of the collective agreement.  
 
The general objective for the 2020-2023 period continues to be: "Increase sensitivity in 
the organisation towards gender issues, promoting the development of women" through 
6 actions: 
 
1.      Promote a culture of equality, ensuring the principle of equal treatment and 
opportunities between men and women. It is established that the percentage by sex in 
the workforce is balanced at 50%. Currently, in EMV, the force is 59% women, with 
women in middle management positions at 66% and area managers at 83% and second 
managers at 75%. 
 
2.      Carrying out a training action at least one training workshop per year on gender for 
the entire workforce of 129 women and 89 men. 
 
3.      A Guide has been created to avoid non-inclusive language through an Inclusive 
Language Manual.   

https://www.europamundo.com/rse_igualdad.aspx 
 
4.      Declaration expressed by the General Directorate of EUROPAMUNDO, "It firmly 
believes that women and men are equal in human dignity, and equal in rights and duties, 
and is committed to making effective the right to equal treatment and opportunities 
between women and men. "As General Director, the Director of this organisation, I 
undertake and request the commitment of all the people who work in EUROPAMUNDO 
to the extent that corresponds to them, to develop, maintain, improve and promote this 
Equality Plan". 
https://www.europamundo.com/rse_igualdad.aspx 
 
5.      Procedure reviewed for selecting personnel to guarantee non-discriminatory 
selection and the incorporation of women in those areas and positions where their 

https://www.europamundo.com/rse_igualdad.aspx
https://www.europamundo.com/rse_igualdad.aspx
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representation is less. Guarantee the representation of women in at least 40% in areas 
where the presence is lower. 
 
6.    Calculation of the annual salary gap, the remuneration of equal or average positions 
in society. We started a new diagnostic plan in September 2021 that will be finalised in 
the spring of 2022. Previously in other years, the Europamundo Foundation contributed 
to SDG 5 by giving financial support to various projects on gender equality and 
development. 
 
In 2021, we collaborated with these projects to the extent of our possibilities in other 
ways. We have been informed about their work in talks through our Thematic Tuesdays, 
where we invite our interest groups (employees, clients, collaborators) and the general 
public. The organisations that have participated in these Thematic Tuesdays have been: 
 

    The Victoria Association, telling us about its program of action, defence and reaction 
against gender violence in the Community of Madrid. 

        Woaranis women in the Ecuadorian Amazon Jungle informed us about their craft 
entrepreneurship and empowerment through the production and marketing of crafts and 
cocoa. 
 
Through the Gender Business Tool (WEP), we have done the gender analysis of our 
Company with a score of 55% (above 2020 with 54%), advanced level. Our goal for the 
coming years is to achieve a 75 % leader level. 

 

Decent work and economic growth 
 

 

 
 
Action/Project 
 
SOLIDARITY FUND - SHELTER FUND 

 
The Europamundo Solidario and Europamundo Refugio Project emerged in 2020 with 
the dual objective of covering the basic needs of the group of guides, the most vulnerable 
at the moment in the Company, and on the other hand, carrying out leisure activities and 
training during the State of Alarm and the New Normality for all the Company's 
employees. Of which: 252 guides, with 123 women and 129 men, and 195 office staff 
with 135 women and 60 men, 172 people among family and friends. In addition to the 
Company's stakeholders such as Travel Agents and clients from the 57 countries where 
it operates, 589 distributors among Tour Operators and Travel Agents, and companies 
linked to EMV. 
Thanks to the material, financial and personal support of EMV, several working groups 
were created as guides to, in a coordinated way, develop the project Europamundo 
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Solidary / Europamundo Refuge. The goal of the project is based on the potential of a 
group as broad as the Guides taking advantage of their talents. Within a profile of 
extroverted, cultured, cheerful and decisive people, but at this moment, during inactivity, 
creating a bag of activities and projects to offer, seeking the opportunities that this time 
of hygienic and social crisis produced by Covid-19 can provide. 
The activities offered do not have an assigned cost for the most part. Still, the economic 
contribution of the person who uses them is voluntary. It will be transferred to the account 
created for this purpose called the Solidarity Fund, with which and taking into account 
criteria of need and urgency, we can guarantee a minimum vital income of €500 / month 
for each guide, considered a subsistence minimum while waiting to be able to resume 
their usual professional activity.  
 
During 2021, 21 activities have been carried out, such as schedule of activities on 
Facebook and YouTube, training for travel agents, language classes, travel letters, 
collaboration with hotels and restaurants, marketing of Europamundo products, sale of 
masks and screens to tourist establishments, very travellers, for family smiles, emptied 
Spain, good news, translations, suitcase library, update on "My Trip", audio guides, 
mapping, direct from Instagram, technical and audiovisual support, Foundation activities, 
destination Latin America, Academy; It has involved the participation of 447 guides, 155 
office colleagues and a total of 10,110 people with the completion of more than 1,000 
activities. 
 
Emotional Salary 
 

 
 

The Europa Mundo Vacaciones company (EMV) was born 24 years ago by our CEO. 
Until 2015, it is currently within the JTB Group as the majority shareholder of the 

Company, one of the largest tourism companies in the world. From the beginning, it 
was characterised by diversity, being one of our pillars in the Company that seeks 
equality for all its members, its interest groups, and for all of us to feel equal and 

included. 
 
EMV has 23 nationalities among its staff, 46 nationalities among the passengers 
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travelling on its circuits, 41 operators/clients and 44 destination countries from the five 
continents. Diversity must be based on respect, the feeling of belonging to the Company, 
commitment and retention of talent, and Europa Mundo promotes it through its emotional 
salary. 
https://www.europamundo.com/rsc_docs_sociales.aspx 
 
The objectives are articulated around more than 50 actions through 7 lines of 
intervention:  
 
a) Time flexibility  
 
b) Well-being at work 
 
c) Life/work balance  
 
d) Professional development 
 
e) Integration and feeling of belonging 
 
f) Promotion of volunteering and CSR  
 
g) Other benefits 
 
Plus, the specific Conciliation measures and the exclusive personal and family 
assistance service Europamundo Contigo.  
 
Next, we detail some of the more than 30 indicators of the Emotional Salary that we use, 
such as: 
 
- Private Medical Insurance: This allows you to go with the medical certificate up to 14 
times a year, 4 hours per visit. 
 
- Free company trips.  
 
- Gratuity for married couples in our circuits.  
 
- Cole's first day leave.  
 
- Extension of leave due to serious illness.  
 
- Extension of permission for death.  
 
- Maternity/Paternity leave.  
 
- Time conciliation: Rotating shifts or intensive shifts. Training courses. 
 
In 2021, a lot of free or subsidised course training was carried out. In a total of 8,160 
hours, with a decrease of 39% compared to 2020, with a total of 256 people, with a 
proportion of women of 84% compared to men of 16%, in 96 own training actions and 
17 JTB Group training actions, with the average hours of training per employee in 2021 
being 37.43 hours.  
 
Among the impact indicators, we should point out the changes that have occurred in 
EMV in the last 22 years, generational diversity (3 generations and staff from 19 to 70 
years old), greater cultural diversity, international recognition (Ethics Award 2018 of the 

file:///C:/Users/recepcion-emv/Downloads/%22%22%22%22/www.europamundo.com/rsc_docs_sociales.aspx%22%22%22%22%22
file:///C:/Users/recepcion-emv/Downloads/%22%22%22%22/www.europamundo.com/rsc_docs_sociales.aspx%22%22%22%22%22
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World Tourism Organization) or involvement of the Stakeholders in the Company. 
 
The implementation of the Emotional Salary has a low business cost if we compare it 
with its high return on investment: reduction in the stress index, increase in self-esteem, 
improvement in the work environment, motivation, integration, collaboration, reduction in 
staff turnover, absenteeism, a more remarkable adaptation of the worker to the 
Company, feeling of belonging to the Company, productivity improvement. Success lies 
in the level of commitment or "engagement" of its staff to achieve the objectives and 
carry out their tasks, working as a team, but using their creativity and extra effort 
individually as a person and professional, absorbing the Company's values in their day 
by day. 
 
Quantifiable commitment 
 
The objective with this SDG is that in 2022, the guides of our team who depend on the 
Solidarity Fund - Refuge Fund will be reduced. 
 

Reduction of inequalities 
 

 

 
 

 
Quantifiable commitment 
 
The Europamundo Foundation celebrates ten years working for the most 
vulnerable 
 
The Europamundo Foundation celebrated ten years since its constitution on April 29, 
2011. Since then, it has participated in the achievement of the Sustainable Development 
Goals, in 11 of its 17 SDGs, such as: SDG 1 End of Poverty, SDG 2 Zero Hunger, SDG 
3 Health and Well-being, SDG 4 Quality Education, SDG 5 Equality Gender, SDG 6 
Clean Water and Sanitation, SDG 8 Decent Work and Economic Growth, SDG 10 
Reduced Inequalities, SDG 13 Climate Action, SDG 16 Peace, Justice and Solid 
Institutions and SDG 17 Partnerships to achieve the Goals.  
 
Since then, 177 projects have been carried out in 30 countries, collaborating with 60 
NGOs and benefiting more than 260,000 people in Latin America, Asia, Africa, and 
Europe. 
 
Throughout these ten years, the Foundation set up an Emergency Fund for humanitarian 
crises, refugee displacement or natural disasters in which a little help is essential for 
survival, carrying out 42 actions and collaborating with NGOs, International 
Organizations, Operators and Personnel. of the Company. 
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In total, the amount invested by the Foundation from the annual donation made by our 
parent company, Europa Mundo Vacations (EMV), has been more than 2 million euros. 
It should be noted that the work of the Foundation has been not only the Financing of 
Projects and the Emergency Fund but also the activities carried out annually such as 
gatherings with companies, prominent people or NGOs on current issues, workshops or 
awareness seminars with some of the EMV's main stakeholders. 
 
In these awareness workshops, we have carried out the so-called Thematic 
Tuesdays, seven days where different entities have participated throughout 2021: 
Dalma Foundation, Oxiria Foundation, Dan Zass Association, Solidarity for 
Development, Victoria Association, Factor CO2, UNHCR, Solidarity Camps, Emalaikat 
Foundation, Waoranis Women's Association, volunteers from Europamundo plus all the 
attendees. 

 
 
To raise awareness about diversity and functional disability among the population, 
especially among our interest groups, such as the Europamundo staff, we organise 
volunteer days with the people who participate in the Dan Zass workshops. Typically, 
these are days of coexistence, sharing experiences and learning from each other.  
In May 2021, we organised an online dance and diversity workshop between 
Europamundo and Dan Zass users. With 14 people, we work on aspects such as 
psychomotricity, rhythm, musicality, sensitivity, artistic expression, etc., based on 
exercises based on tools such as Contemporary Dance, Dance-Contact, Dance 
Improvisation and Dance-Theater. 
 
With the Oxiria Foundation, different activities have been carried out with its 40 
adolescent students with mental disabilities, including an Overview of New York-based 
on films shot in the city, an Overview of Harry Potter and classes on sales, social 
networks, economics, and customer service to our clients in which 11 Europamundo 
volunteers have participated, and a total of 40 students from the Oxiria Foundation. 
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The Europamundo Foundation has also carried out fundraising campaigns for natural 
disasters in some of our operators' countries' Christmas campaigns to collect food, 
clothing, toys and stories. 
 
Since 2011, we have developed an international volunteering program in 8 countries in 
Latin America, Africa and Asia, collaborative and training volunteering with socially 
excluded groups, in addition to the travelling exhibitions carried out with ACNUR and 
Action against Hunger, the annual presentation of the Foundation at the yearly EMV 
Convention and contests, galas, and film sponsorships. 
 
We also have to highlight the Ethics Award of the World Tourism Organization in 2018 
for the work carried out at the Europamundo Foundation on projects, including 
Sustainable Tourism among Indigenous and Local Communities. This would not have 
been possible without the support and collaboration of more than 50 volunteers, 
company staff, friends, and relatives who throughout each year collaborate with the 
Foundation, the Board of Trustees with its ten members and the 26 volunteer members 
of the Foundation that make up the Assessment Commission, as well as the nine 
volunteers of the Foundation's Dynamization Group created during the Pandemic in 
2020. 
 
Every year in December, a campaign is carried out to collect food, women's and 
children's clothing, and toys distributed among third-sector organisations and soup 
kitchens, helping more than 500 people. 
 

https://www.europamundo.com/eng/foundation_activities.aspx 

 
As an objective with this SDG, we commit to continuing with the awareness 
workshops on Thematic Tuesdays, promoting volunteering among our 
stakeholders and the annual Christmas fundraising campaign. 

 
Climate Action 

 
 
 
The phenomenon of climate change has been identified as one of the significant 
environmental problems of the 21st century. Currently, the consequences of this change 
caused by the increased concentration of Greenhouse Gases (GHG) in the atmosphere 
are already being perceived. According to the first instalment of the 6th Report of the 
United Nations Intergovernmental Panel on Climate Change (IPCC), published in August 
2021, there is no room for doubt: climate change is an "unequivocal" reality, and it is 
expected that global temperature averaged over the next 20 years will meet or exceed 

https://www.europamundo.com/eng/foundation_activities.aspx
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1.5°C warmings. 
 
Europa Mundo Vacaciones (EMV), even though it is aware that its activity is not intensive 
in greenhouse gas emissions, has been carrying out a study of the emissions generated 
by our activity since 2016. 
 
Quantifiable commitment 
 
CLIMATE ACTION 
 
The sustainability of the planet is essential to EMV. We think that climate change directly 
impacts tourism, just as tourism has a direct effect on climate change. For this reason, 
we carry out a series of actions and initiatives in the fight against climate change. 
Annually, we make a report with the measurements of the Company's CO2 emissions 
and their subsequent compensation. 
 
In 2021, CO2 emissions decreased by -38.59% compared to 2020, due to the COVID 
19 Pandemic and the paralysis of the economy, of the sectors and in particular ours and 
the paralysis since March 2020 EMV. The total emissions generated have been 333.21 
tCO2e. 
 
The emissions obtained considering all the data extracted from the information provided 
by the different departments of Europamundo and about the emission factors identified 
in the previous section are summarised in the following tables: 
 

 
 

 
From this analysis, it can be concluded that, as in previous years, the most significant 
contribution to the total GHG for EMV activity, with 84% of emissions, are the emissions 
derived from the different routes chartered by EMV, followed by far by professional travel 
by plane (15%). All other emission sources are not relevant as they do not even reach a 
tCO2. 
 
EMV's objective is to be CO2 neutral by offsetting them and reducing emissions 
by promoting alternative transport, such as bicycles electric scooters. We provide 
free parking spaces to EMV workers who come to work in this means of 
transportation. 
 
In our facilities in Madrid, we have contracted green energy, and we use LED bulbs.  

Alcance GEI Emisiones CO2 %

2021 ( tCO2e)

Alcance 1 0 0,00%

Alcance 2 (Consumo de electricidad) 0,68 0,20%

Alcance 3 (Desplazamientos 

profesionales en avión, tren, bus/coche  

consumo de papel y agua, residuos,  

autobuses fletados y uso digital) 332,53 99,80%

Total emisiones 333,21 100%
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EMV is concerned with reducing 70% of CO2 emissions from buses through the most 
efficient model on the market, the Euro 6. The search for the reduction of the 
environmental footprint has led us to carry out energy audits every 4 years, to achieve 
energy efficiency, the last one was carried out in 2020. In addition, it uses the services 
of an energy consultancy to implement measures to reduce electric consumption. 

 
Peace, justice and strong institutions 

 
 

 
 
Action/Project 
 

Quantifiable commitment 
 
PEACE, JUSTICE AND SOLID INSTITUTIONS 
 
EMV believes in diversity and tourism as a way to know, understand, and learn from 
other cultures. We also promote tourism to contribute to peace, justice, coexistence, 
tolerance and respect for the different people who inhabit the planet. Our buses and 
circuits are from places where people of different nationalities and cultures share 
experiences and are at the same time a vehicle for peace, diversity and coexistence. 
Our passengers are from 46 other races. Our client-operators are from 57 nationalities. 
Our destinations are a total of 69 countries on five continents. 
 
Through one of our circuits, we carried out a "Words for Peace" pilot experience in 
Jordan. A symbolic moment to show that peace, coexistence and tolerance are possible. 
In an Orthodox Christian temple, the Church of Saint Sergius near Ajlun, we arrived with 
our passengers from all continents and religions, nine representatives of each of the 
religions such as Catholic, Orthodox, Maronite, Shiite, Sunni, Buddhist, Zaraostra, 
Protestant, Hindu, spoke a few words for peace. Also, the Pope, in Arabic, pronounces 
a prayer for peace. And why in Jordan? It is a country that borders Israel, Palestine and 
Syria, and that welcomes more than 1.5 million refugees. The Sunni Muslims, Shiites, 
Orthodox Christians, Druze, etc. have always lived together in these lands. Here too, 
coexistence and tolerance are possible. 
 
Our commitment to this SDG is that at least in 2022, 500 people have access to 
justice, practical, responsible and inclusive institutions. For this reason, we work 
with a project of 300 Women Victims of Gender Violence, a comprehensive self-
protection and self-defence project with workshops of the National Police Corps, 
Consulting to guarantee access to levels of well-being and social integration, job search, 
through different public agencies, and in addition to legal defence in all legal processes, 
such as separation, child custody, evictions, protection against the harasser. 
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In addition, we are working on a health project with ethnic groups in the Bolivian Amazon. 
It is a comprehensive project where the census is reviewed with the registration of new 
births; gender equality campaigns are carried out, committees are formed with the 
populations visited by the health brigades trying to solve the communication and 
information problems detected in areas of difficult access for a population of around 
3,000 people. 
   
We are firm defenders of what we call "the other travellers", people who travel without 
resources, homeless, due to force majeure, in complete weakness and insecurity. And 
that is why since 2014, we have supported UNHCR in refugee camps in Lebanon, 
Jordan, Kenya and Colombia. 
 
With Fundación Europamundo, we have an Emergency Fund for situations of natural 
disasters, famines or refugees in which a little help is essential for survival, with actions 
in the Sahel, the Horn of Africa and the Middle East. 
 
https://www.accioncontraelhambre.org/es/te-contamos/actualidad/fundacion-
europamundo-contribuye-nuestro-fondo-de-empresas-para-emergencias 
  
 
Alliances to achieve the objectives 

 
 

 
 
 
Quantifiable commitment 
 
PARTNERSHIPS TO ACHIEVE OBJECTIVES 
 
Europamundo has developed in recent years an associative fabric with National and 
International Organizations and Entities such as the World Tourism Organization within 
its Area of Social Responsibility and Ethics, and its Area of International Cooperation, 
such as the Spanish Network of the Global Compact, the Association Organization of 
Tourism (ETOA), the World Travel & Tourism Council (WTTC) and the signing of the 
UNWTO Code of Ethics. 
 
Noteworthy this year is the adherence to the Global Initiative on Plastics for Tourism 
promoted by the UNWTO. In 2021, EMV did not sign the UNWTO Code of Ethics, not 
being able to meet our goal of promoting the signing of at least two operators a year. We 
have joined a Responsible Company Platform in Spain to the Working Group organised 
by the Madrid City Council on Gender Equality and Co-responsibility "Madrid 

https://www.accioncontraelhambre.org/es/te-contamos/actualidad/fundacion-europamundo-contribuye-nuestro-fondo-de-empresas-para-emergencias
https://www.accioncontraelhambre.org/es/te-contamos/actualidad/fundacion-europamundo-contribuye-nuestro-fondo-de-empresas-para-emergencias
https://www.accioncontraelhambre.org/es/te-contamos/actualidad/fundacion-europamundo-contribuye-nuestro-fondo-de-empresas-para-emergencias
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Corresponsables". Finally, we have adhered to the "Glasgow Declaration Climate Action 
in Tourism".  
 
We set a goal of signing or joining at least two initiatives in 2022. 



 

 

Non-Financial Reporting 2021 EUROPA MUNDO VACACIONES - Página 48 de 117 

3. ETHICS AND GOVERNANCE  
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Compliance and conduct policies 
 
"Big dreams should not remain just that, we must do our best to turn them into realities, to 
fight for them, and with your help we are achieving them. We are a company that sells not only 
trips but also EXPERIENCES. 
 
We want to share with you the values that are always present in EUROPAMUNDO: 
 

• Customer focus. We meet customer needs in a way that meets their expectations, 
demonstrating a passion for improving service and a commitment to continuous 
improvement. 
 

• Responsibility. We are the most extensive circuit operator in the Latin American market, 
which gives us great responsibility. In addition, the company's General Management has 
the responsibility to lead its work teams by involving them in the EMV project and 
transmitting its values. 
 

• Creativity. Europa Mundo has a great capacity to identify, develop and apply innovative 
approaches to day-to-day situations and problems in its field of responsibility towards 
its clients and employees. 
 

• R+D. Over the last few years, Europa Mundo has developed a cutting-edge ONLINE 
system, one of the most advanced sectors, incorporating advanced telephone systems 
for its 525 guides. This R&D development facilitates sales to improve service quality, 
information, and internal coordination. 
 

• Commitment. At Europa Mundo, enthusiasm drives us to give the best of ourselves to 
others fulfil the dreams of our employees and customers, making them the protagonists 
of the Organization’s business challenge. It involves: listening, sharing, helping others, 
collaborating actively and acquiring the highest level of commitment to contribute 
effectively to the objectives and results of the Organization. 
 

• Flexibility. We take on new processes, situations, trends or resources practically and 
positively. Our ability to adapt in different situations and with other people and cultures 
enriches us personally and professionally. 
 

• Listening. It is important to highlight our willingness and ability to receive and 
understand any information that our stakeholders, employees, customers, 
representatives, and travel agencies transmit. Europa Mundo creates "community", we 
like to listen to them. For this reason, we make the necessary technological tools to get 
closer to their needs. 
 

At EUROPAMUNDO, we create responsible tourism. We aim to transmit the importance of 
valuing and caring for our environment, the land surrounding us, different cultures, different 
ways of facing life. All these thanks to the workers who make it possible to transport a great 
added value to the clients, the passion for travelling. 

 
EUROPAMUNDO showing its formal and resolute commitment, in response to the standards of 
business conduct established at the national and international level, fundamentally through the 
follow-up of the recommendations issued by the Organization and Cooperation for Economic 
Development (OECD), has approved various policies of compliance and application in practices 
to all personnel of the organization 
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We work for a better future for people, for our clients, our employees and society in general, 
beyond the mere fulfillment of legal obligations. 
 
With the aim of disseminating these policies and commitments as widely as possible, in 2022 
EUROPAMUNDO will hold information sessions on the following matters: 
 
• Introduction to the sustainable development goals 
• Organic Law 1/2019 
• Most relevant aspects of the Law on Business Secrets (LSE) 
• Legislative news on equality 

 
 
AFILIACION A ASOCIACIONES Y COMPROMISOS ÉTICOS 

 
 

• EUROPAMUNDO has been affiliated with the UNWTO since 2012 and to its program ST-
EP to end proverty through Sustainable Tourism Projects. 

• The adhesion to the World Travel & Tourism Council (WTTC) was in 2015. 

• EUROPAMUNDO has been working with the Ethics and Cooperation Area and with the 
Global Compact Spanish Network since 2014, and in 2016 signed the adhesión and the 
commitment to its 10 Principles. 

• EUROPAMUNDO has signed the Global Code of Ethics for tourism with the UNWTO in 
2016 and has supported the signing of 15 of our operator clients from Latin America, 
Europe and Asia. 

• Since 2016, EUROPAMUNDO is associated or has signed: 
o The European Tourism Association (ETOA) 
o The European Community Transparency Register 
o The Diversity Charter 

• In 2017, a Working Group with Tourism companies sponsored by the Global Compact 
and the UNWTO was created. 

• In 2018, we signed the Declaration of Buenos Aires of the World Travel & Tourism 
Council (WTTC) on illegal wildlife trade. 

• Since 2018, we have been in the Target Gender Equality Program of the Global Compact. 
• In 2019, at COP 25, we adhered to the United Nations climate initiative, Business 

Ambition for 1.5º C. We were one of the 11 Spanish companies out of the total of 100 
in the world. 

• In 2020, EUROPAMUNDO has joined or signed the next initiatives or programs: 
o The Global Protocol for Safe Travels of the World Travel & Tourism Council 

(WTTC). Europamundo has implemented the Health and Hygiene Protocols 
aligned with the WTTC.  

o The Pact for a Sustainable Ocean Business with the UN Global Compact. 
o The Pact for the Women's Empowerment Principles with UN WOMEN and UN 

Global Compact was signed. 
o The declaration of world business leaders for Renewed Global Cooperation. 
o The #SDGAmibition accelerator program of the UN Global Compact. More than 

700 companies participate internationally through the Spanish Network of the 
Global Compact to establish ambitious objectives SDGs. 

o UNWTO Empowerment Program for the Indigenous Communities of Mexico, 
Guatemala and Peru. 

• In 2021 EUROPAMUNDO has signed or joined the next initiatives: 
o The Global Initiative on Plastics for Tourism promoted by the UNWTO. 



 

 

Non-Financial Reporting 2021 EUROPA MUNDO VACACIONES - Página 51 de 117 

o A Responsible Company Platform in Spain. 
o A Working Group organised by the Madrid City Council on Gender Equality and 

Co-responsibility, "Madrid Corresponsables". 
o The Glasgow declaration Climate Action in Tourism. 

 
CODE OF GOOD GOVERNANCE OF JTB GROUP 
 
EUROPAMUNDO has a worldwide Code of Conduct that must be known and applied to its 
employees and professionals and its customers, suppliers, shareholders, and other stakeholders. 
 
The Code of Conduct sets out the central values that should guide EUROPAMUNDO's behaviour, 
including transparency, honesty and strict compliance with the law. 
 
https://www.cloud-
europamundo.com/files/rsc/CODIGO%20ETICO%20DE%20EUROPA%20MUNDO%20VACACIO
NES.pdf  
 
The Code of Conduct dedicates a specific section to the fight against corruption, bribery, illegal 
commissions, influence peddling and money laundering, enshrining as general principles the 
obligation assumed by EUROPAMUNDO to eradicate any form of crime and the absolute 
prohibition of any practice of corruption and bribery. These principles are accompanied by 
specific rules of conduct to ensure compliance with these principles. 
(https://www.jtbcorp.jp/en/sustainability/governance/ ) 
 
Our mission is to create experiences for our clients in their trips to get to know different cultures 
through flexible circuits, with the best value for money. 
 
The company's stated principles are: 

• We are all Europamundo, and therefore each one of us is the main asset of the company. 

• We do our work efficiently, responsibly and quickly, adapting to changes. 
• We seek personal satisfaction and that of our clients. 
• Our behaviour and our image must reflect the seriousness and professionalism of our 

team. 
 
EUROPAMUNDO's Code of Ethics sets the guidelines for the activities of the organisation's 
management, regulating, among other issues, conflicts of interest. It also reiterates the existing 
commitment to respect ethical principles vis-à-vis third parties linked to the company, such as 
the Public Administration, the community, shareholders and other investors; principles that 
constitute mandatory criteria for the interpretation and application of this Code, as well as the 
vision, mission, corporate philosophy and strategic objectives. 
 
EUROPAMUNDO's Code of business conduct is the core that identifies the standard of conduct 
to be observed throughout its business activity. It is a standard of behaviour that is usually 
more demanding than that defined by the legislation applicable in the different countries in 
which the company operates. It is the articulation of a set of principles/values in business 
behaviour and the conduct of EUROPAMUNDO's managers and employees. The Code of business 
conduct is also a written reflection of the company's public commitment to these 
principles/values. 
 
The Board of Directors has defined the Code of Conduct as a commitment at the highest level. 
 
Recruits to the company are given the document "Criminal Prevention Model and Whistleblower 

https://www.cloud-europamundo.com/files/rsc/CODIGO%20ETICO%20DE%20EUROPA%20MUNDO%20VACACIONES.pdf
https://www.cloud-europamundo.com/files/rsc/CODIGO%20ETICO%20DE%20EUROPA%20MUNDO%20VACACIONES.pdf
https://www.cloud-europamundo.com/files/rsc/CODIGO%20ETICO%20DE%20EUROPA%20MUNDO%20VACACIONES.pdf
https://www.jtbcorp.jp/en/sustainability/governance/
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Channel", which includes the appropriate surveillance and control measures to prevent and 
significantly reduce the risk of committing crimes within the company and in the relationship 
with its collaborators. 

 
EUROPAMUNDO Code of Ethics: 
https://www.cloud-europamundo.com/files/2021_06/EUROPAMUNDO_ETHICAL_CODE.pdf 
 
EUROPAMUNDO Good Practice Manual: 
https://www.cloud-
europamundo.com/files/2021_07/GOOD_PRACTICES_MANUAL_OF_EUROPA_MUNDO_VACACI
ONES.pdf 
 
Equality Plan:  
https://www.cloud-europamundo.com/files/2021_07/GENDER_EQUALITY_PLAN.pdf 
 
 
Workplace Harassment Protocol and Mediation:  
https://www.cloud-
europamundo.com/files/2021_07/PROTOCOL_FOR_THE_PREVENTION_AND_THE_ACTION_A
GAINST_WORKPLACE_HARASSMENT.pdf 
 
 
CRIME PREVENTION MODEL 
 
The Company's Board of Directors, in the exercise of its responsibility, is implementing a Crime 
Prevention Model, the purpose of which is to send out a clear message of opposition to the 
commission of any illegal act by managers, employees or third parties related to the company, 
highlighting the company's will to combat them and prevent the deterioration of its image and 
reputational value. 
 
The following procedures created ad hoc with the approval of the Board of Directors are 
available for compliance: 
 

• EHQ Intellectual Property Guideline 
• EHQ Anti-Corruption Regulation 
• EHQ Anti-Fraud Policy and Response Plan 
• EHQ Competition Law Regulation 

 
To this end, in 2021, work has begun to identify measures aimed at preventing, detecting and 
reacting to possible crimes (committed within it and for its direct or indirect benefit). 
 
The body responsible for the management and supervision of the crime prevention model has 
autonomy and independence in decision-making concerning criminal risk management and the 
required professionalism and experience in matters related to regulatory compliance and 
integrity. This system shall be subject to assessment by a recognised external entity in the 
framework of compliance with ISO 37301:2021. 
 
Ultimately, the standard will bring the following benefits to EUROPAMUNDO: 
 

- Simplified and familiar approach as it has already implemented other management 
systems based on ISO or ICTE standards. 

- Incorporation of critical elements from other standards, flexibly accepted. 

https://www.cloud-europamundo.com/files/2021_06/EUROPAMUNDO_ETHICAL_CODE.pdf
https://www.cloud-europamundo.com/files/2021_07/GOOD_PRACTICES_MANUAL_OF_EUROPA_MUNDO_VACACIONES.pdf
https://www.cloud-europamundo.com/files/2021_07/GOOD_PRACTICES_MANUAL_OF_EUROPA_MUNDO_VACACIONES.pdf
https://www.cloud-europamundo.com/files/2021_07/GOOD_PRACTICES_MANUAL_OF_EUROPA_MUNDO_VACACIONES.pdf
https://www.cloud-europamundo.com/files/2021_07/GENDER_EQUALITY_PLAN.pdf
https://www.cloud-europamundo.com/files/2021_07/PROTOCOL_FOR_THE_PREVENTION_AND_THE_ACTION_AGAINST_WORKPLACE_HARASSMENT.pdf
https://www.cloud-europamundo.com/files/2021_07/PROTOCOL_FOR_THE_PREVENTION_AND_THE_ACTION_AGAINST_WORKPLACE_HARASSMENT.pdf
https://www.cloud-europamundo.com/files/2021_07/PROTOCOL_FOR_THE_PREVENTION_AND_THE_ACTION_AGAINST_WORKPLACE_HARASSMENT.pdf
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- Opportunity to create a new way of looking at business. 
- Demonstration to regulators of the organisation's alignment with governmental and 

international compliance standards. 
- Easy adaptation with a risk-based approach. 
- Implementing a compliance-oriented organisational culture as a general rule is 

applied in all organisational contexts. 
- ISO proposes contributing in a structured way so that EUROPAMUNDO can establish 

better organisational processes for integrity in corporate decisions. 
- Developing and embedding this risk prevention programme and creating an ethics-

oriented culture will help the organisation maintain the trustworthiness of 
compliance. 

 
To meet the requirements of the EUROPAMUNDO standard, EUROPAMUNDO will work on the 
following measures: 
 

- We are drafting an anti-corruption policy and manual focusing on bribery and related 
offences in the existing criminal risk manual. 

- Communication of policies and manuals to stakeholders starting with employees, 
partners, employees, investors, external consultants etc. 

- Appointment of a compliance officer to manage the anti-corruption programme. 
- Specific training for managers and employees in compliance and anti-corruption. 
- Risk assessment and analysis to determine the relevant risks and the potential for 

corruption within EUROPAMUNDO. 
- Appropriate and proportionate measures ensure that the organisation and its 

employees have sufficient controls to reduce the risk arising from corruption. 
- Appropriate control mechanisms ensure that employees respect the anti-corruption 

policy, e.g. a policy on gifts and entertainment. 
- Implementation of a communication channel that will allow reporting of non-

compliance or concerns at any time. This channel is secure and guarantees that 
there can be no reprisals. 

 
COMPLAINTS CHANNEL 
 
A whistle-blowing channel has been set up on the intranet, which can be used, as well as by 
ordinary mail, for the personal attention of the Head of Criminal Prevention. The purpose of this 
communication is to bring any fraudulent or illicit practice to his attention. 
EUROPAMUNDO will not tolerate any retaliation against employees who report, in good faith, 
alleged breaches and will sanction, by the labour regulations in force and with due guarantees 
for the alleged offender, the commission of any illegal act without prejudice to any other 
responsibilities that may arise. 
 
The Code of Conduct is known and accepted by all EUROPAMUNDO employees and professionals 
who receive it when they join EUROPAMUNDO (or, in case of modifications, after such changes) 
and formally acknowledge their receipt, knowledge and obligation to comply with it. This is 
reinforced by the existence of a whistle-blowing channel through which any interested party can 
confidentially report any potential violation to EUROPAMUNDO. 
 
EUROPAMUNDO Holidays provides the necessary means for Stakeholders to seek advice on the 
organisation's ethical and legal conduct and integrity. 
Communication can occur at different levels depending on whether the mechanisms are internal 
or external. Externally through the Corporate Social Responsibility Department: 
rse@europamundo.com, and internally through three Working Groups with a certain degree of 

mailto:rse@europamundo.com


 

 

Non-Financial Reporting 2021 EUROPA MUNDO VACACIONES - Página 54 de 117 

independence that monitor, supervise and execute the principles of the Code of Ethics and the 
Good Practices Manual of the organisation, such as the Good Practices Committee and the 
Mediation and Workplace Harassment Protocol, and the Equality Commission: 
 

• rse@europamundo.com  
• https://www.europamundo.com/rsc_comite.aspx  
• https://www.europamundo.com/rse_mediacion.aspx  
• https://www.europamundo.com/rse_igualdad.aspx  
• https://www.europamundo.com/rsc.aspx  

 
 
INTERNAL COMPLIANCE AUDITS 
 
For years, EUROPAMUNDO has had its internal compliance department, which is responsible, 
among other things, for internal audits. In the year 2022, with the implementation of 
compliance, annual audit plans will be prepared. The submission of the implemented compliance 
system will be checked by competent personnel. In the internal economic audits, various issues 
are reviewed, such as the control of non-payments, travel and travel expenses, purchases, 
procurement, investments and any other problems.  
 
EUROPAMUNDO's Internal Audit department maintains a continuous relationship with all areas 
of the organisation to add value and evaluate and improve the effectiveness of management 
and control processes. 
 
ANTI-CORRUPTION, ETHICS AND COMPLIANCE PROGRAMME 
 
EUROPAMUNDO, by its firm commitment to ethical principles, assumes the responsibility to 
actively fight against corruption and fraud in all its areas of activity. To this end, it has developed 
a specific programme on Corruption, Ethics and Compliance, which explains the offences of the 
Criminal Code relating to corruption in business, bribery and trading in influence. After the 
presentation of the criminal offences, the negative consequences of their infringement are 
explained (fines, compensation, imprisonment, etc.), followed by the identification and 
assessment of corruption risks, mitigating and aggravating factors of corruption risks and, 
finally, the analysis of the risk of fraud in EUROPAMUNDO's operations, indicating the existing 
controls that the Internal Audit Department will periodically review. 
 
Complementary to the above programme, and to prevent money laundering, there is a clear 
cash acceptance policy, well-known supplier approval and registration procedures, and a system 
for continuous monitoring of cash flows through face-to-face settlements on a weekly basis with 
the Treasury department, since due to its daily operations with more than 1,000 circuits 
throughout the world, mainly in Europe, cash is needed both in euros and in foreign currency 
for its 252 guides in the 2019 or the 143 guides in 2021. 
 
There is a policy of not accepting gifts, which, if received, will be donated to charity. This policy 
is known by the professionals who hold important positions in EUROPAMUNDO.  
 
EUROPAMUNDO applies an internal travel policy that requires prior authorisation to be 
requested for travel expenses and details of the diners for any invitations or costs and their 
justifications. 
 
CRITERIA FOR ACTION AND OPERATION. 
 

mailto:rse@europamundo.com
https://www.europamundo.com/rsc_comite.aspx
https://www.europamundo.com/rse_mediacion.aspx
https://www.europamundo.com/rse_igualdad.aspx
https://www.europamundo.com/rsc.aspx
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• RESPECT. 
 
EUROPAMUNDO VACACIONES respects the local cultures of each community and 
country in which it operates or the countries of origin of its passengers, adopting a 
committed attitude and trying to contribute to the socio-economic development of these 
places and the knowledge of their cultures. 
EMV takes respect for people and their dignity as a fundamental value and subscribes in 
its entirety to the declarations and agreements described in the Performance Criteria of 
its Code of Ethics point a) Respect for the legality, human rights and ethical values. 
 

• DIVERSITY AND EQUALITY. 
 
EUROPAMUNDO attaches great importance to diversity and multiculturalism; it reflects 
the globalized world and endows the Organization with specific and unique 
characteristics, which undoubtedly enriches the working environment but which, due to 
their evasion, require a particular approach. 
This cultural diversity within the company implies different customs, visions and 
perspectives. There is mutual understanding, collaboration and continuous learning, 
bridging the gap between people who may initially seem distant from each other. 
Europamundo is collaborating in the DIVEM project of the social Organization Accem, 
which aims to properly manage diversity in the workplace by highlighting the role of 
companies as agents of change and transformation towards more sustainable societies 
and directly influencing the achievement of the Sustainable Development Goals.  

                                                     
Therefore, an environment free from all forms of discrimination and harassment must be 
maintained. 
 
EUROPAMUNDO has developed a Working Group on Mediation and Harassment at 
Work and a specific protocol: 
https://www.europamundo.com/rse_mediacion.aspx 
 
On 22 March 2007, Organic Law 3/2007, known as the "Equality Law", and Royal Decree-
Law 6/2019, of 1 March, on urgent measures to guarantee equal treatment and 
opportunities between women and men in employment and occupation, which includes 
aspects of relevance for companies, were passed. 
 
In parallel to this fact, EMV is aware that incorporating women into the labour market in 
recent decades implies the need for a new approach in Human Resources policy. 
To enable the principle of equal opportunities between women and men to be applied in 
practice. 
 
It "firmly believes that women and men are equal in human dignity, rights and duties, and 
is committed to the realization of the right to equal treatment and equal opportunities for 
women and men, in particular through the elimination of discrimination against women, 
whatever their circumstances or status". 
 
As a result of this commitment, in November 2017, the Diagnostic Report of the Equality 
Plan according to the Organic Law 3/2007 of 22 March and an action plan with 5 
measures to increase the Organization’s sensitivity to gender issues were drawn up. 
https://www.europamundo.com/rse_igualdad.aspx 

https://www.europamundo.com/rse_mediacion.aspx
https://www.europamundo.com/rse_igualdad.aspx
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In 2020 a revision of the Equality Plan was carried out, adapted to Royal Decree-Law 
6/2019, although with the new Royal Decree 902/2020 of 13 October on equal pay for 
women and men, and Royal Decree 901/2020 of 13 October, which regulates equality 
plans and their registration and amends Royal Decree 713/2010 of 28 May. In 2021 a 
new Equality Plan for the period 2022 - 2026 was being drawn up. According to the 
criteria, the third equality plan is followed by Royal Decrees 901 and 902. We expect it to 
be completed in spring 2022. 
https://www.cloud-europamundo.com/files/2021_07/GENDER_EQUALITY_PLAN.pdf 
 
This new Royal Decree on equal pay facilitates the identification of pay discrimination 
through a set of transparency instruments: a register with information disaggregated by 
sex, professional classification and type of payment; a company audit that includes job 
evaluation and a plan to correct inequalities; and a job evaluation system that respects 
the principle of equal pay for jobs of similar value. 
 
The Spanish Global Compact Network has a WEP tool to calculate the level of Gender 
Equality in the company. The one carried out by EMV in August 2021 gave a score of 
55%, representing advanced level, with a 1% increase compared to 2020. 
 
https://www.cloud-
europamundo.com/files/2020_07/INFORME_DE_GENERO_DE_EMV.pdf 

 
SDG 5, Gender Equality, is one of the priority SDGs for EMV. 
 
As part of our Equality Plan, Europamundo is developing initiatives such as those of the 
UNGC (United Nations Global Compact) to voice our leading female colleagues in the 
company, such as Marisol Amo, Director of the Guides Department and linked to the 
company since its beginnings. 

                            

• TRANSPARENCY. 
 
Transparency is a fundamental principle for customers, shareholders, suppliers and 
society in general, generating a climate of trust in EMV's business activity. 
 
EMV is committed to providing its customers with complete and accurate information to 
carry out its activities, making relevant financial and corporate data available to 
shareholders, and contracting suppliers in a framework of free competition. 
 
We have been on the European Community Transparency Register since 2016:  
https://ec.europa.eu/info/about-european-commission/service-standards-and-
principles/transparency/transparency-register_en 
 
The transparency register is a database of organisations that seek to influence the 
legislative and policy implementation process of the EU institutions. The record makes 
visible what interests are being pursued, by whom and with what budget. In this way, the 
register makes public scrutiny possible, giving citizens and other interest groups the 
possibility to monitor lobbying activities. 
 

• PROFESSIONALISM. 

https://www.cloud-europamundo.com/files/2021_07/GENDER_EQUALITY_PLAN.pdf
https://www.cloud-europamundo.com/files/2020_07/INFORME_DE_GENERO_DE_EMV.pdf
https://www.cloud-europamundo.com/files/2020_07/INFORME_DE_GENERO_DE_EMV.pdf
https://ec.europa.eu/info/about-european-commission/service-standards-and-principles/transparency/transparency-register_en
https://ec.europa.eu/info/about-european-commission/service-standards-and-principles/transparency/transparency-register_en
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Excellence is one of EMV's core values, placing the satisfaction of customers, suppliers 
and staff at the heart of our business. 
 
EUROPAMUNDO’s actions with its stakeholders in general and with its employees are 
based on honesty and professional responsibility, creating value for the environment in 
which it operates and its customers. 
 
EMV values the ability and contribution of each of its employees and the values and 
principles that motivate them. 

 

• CONFIDENTIALITY. 
 
EMV must protect each of its stakeholders' personal and private information, with special 
emphasis on customers, staff, shareholders, and suppliers. 
 
The personal information requested must be adequate and relevant to the purpose 
requested. 
 
The information received must be safeguarded and only used for the purpose for which it 
was transmitted, respecting the rights of access, rectification, cancellation and opposition, 
all following the regulations in force in this area and the internal rules on the processing 
and confidentiality of personal data. 
 
EMV follows the criteria of Regulation (EU) 2016/679 of the European Parliament and of 
the Council of 27 April 2016 on the protection of natural persons concerning the 
processing of their data and the free movement of such data, and supplement its 
provisions, and our Organic Law 3/2018 of 5 December on the Protection of Personal 
Data and guarantee of digital rights and its latest amendment of 25 June 2019. 
 

• SOCIAL RESPONSIBILITY. 
 
In the development of our activity, we must consider the economic benefit and the social 
and environmental benefit, which are called the 3 "p's", Profit, Planet, People. 
 
This implies that the company has to be sustainable from an environmental point of view 
(Planet), it has to be sustainable from the point of view of its interrelation with society and 
how it approaches its human relations both with its external stakeholders: customers, 
suppliers, and with its internal stakeholders: employees, close collaborators, partners 
(People), and it has to be sustainable from an economic point of view (Profit), achieving 
sufficient and stable profits in the long term to guarantee the continuity and development 
of its activity. 

EMV, through its Foundation, is a partner of the World Tourism Organization’s ST- EP 
program and is committed to financing projects to alleviate poverty through sustainable 
and responsible tourism, promoting dialogue and interculturality. 
 
In addition, since 2016, it has had its own Corporate Social Responsibility department 
that oversees the social development that EMV's actions generate in the environment, 
respect for the labor rights of EMV staff, the environmental impact of its activities and 
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services, and compliance with current legislation in Spain and international law. 
 

• DIALOGUE AND INTERCULTURALITY. 
 
For EMV, dialogue and the socio-cultural authenticity of the communities in which it 
operates and in the communities of origin of the passengers and its clientele is a 
fundamental principle, which is why it will value very positively all those experiences, 
activities and projects that the Europamundo Foundation and EMV carry out, to bring 
dialogue, their cultures, their customs, their uses to all stakeholders and especially to all 
EMV staff, guides and collaborators for their direct contact, to create a more tolerant, 
diverse and sustainable world. 
 
At Europamundo, we understand that the tourism sector in which we are involved is a 
factor of tolerance, diversity, peace, justice, sustainability and fundamental in achieving 
SDG 16  

 
Value generation and financial obligations 
 
Tax compliance 
 
EUROPAMUNDO contributes significantly to the social and economic development of the 
communities in which it operates. Its business activity generates wealth through the creation of 
jobs, the payment of salaries, tax contributions, the purchase of goods and services from 
suppliers, the distribution of dividends, the implementation of social programmes, the 
development of environmental initiatives, the commitment to its value chain and investment in 
R&D&I. 
 
EUROPAMUNDO's basic principle of action is regulatory compliance in all the countries it 
operates. This includes the respect of tax obligations and collaboration with the Tax Authorities. 
 
The following table shows the contributions to the various administrations regarding corporate 
income tax. 
 
RESULT FOR THE FINANCIAL YEAR: 4.347.026,65 euros (negative result) 
CORPORATE TAX PAID (CASH CRITERIA): 0 Euros 
TAX. CORPORATE TAX DEBITED CURRENT YEAR: 975.474,28 euros (negative amount) 
 
EUROPAMUNDO generates significant economic value in the countries it operates, as shown in 
the table above. The direct monetary value generated and distributed is described in the Annual 
Accounts filed by the company with the Mercantile Registry. 
 
In terms of financial assistance received from the government, the following table reflects the 
main items of 2020: 
 
- Amount of tax allowances and tax credits: 219,002.72 euros 
- Amount of investment grants, research and development grants and other relevant types of 

grants received in 2021: 0 Euros 
- Loans for innovation and development: 0 Euros 
- The total monetary value of financial assistance received by the organisation from any 

government during 2021: €1,287,176.66 
 
A total of 1 grant was received during 20201.  
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Regarding financial transparency, EUROPAMUNDO is audited by an entity of recognised prestige 
(Deloitte), which issues an annual Audit Report published together with the Annual Accounts in 
the corresponding Register. 
 
Activities carried out by the EUROPAMUNDO Foundation 
 
FUNDACIÓN EUROPAMUNDO (FEM) is a private, non-profit organisation with a legal personality 
and total capacity to act. The aim of its founders, EUROPAMUNDO Vacaciones 
(EUROPAMUNDO), is to achieve the general interest objectives set out in its statutes. 
 
The Global Compact works to eliminate poverty, the fight against climate change, and the 
reduction of inequality through the United Nations 2030 Agenda, its 17 Sustainable Development 
Goals and 169 associated targets, and the development of Good Practices within its COMparte 
platform. FEM works to promote coexistence and understanding between cultures, seeking a 
more tolerant and diverse world, encouraging the use and enrichment of the cultural heritage 
of humanity and especially promoting tourism awareness among the peoples of the world as a 
development strategy through Sustainable Tourism. The UNWTO collaborates in the ST-EP 
initiative (Responsible and Sustainable Tourism for the Elimination of Poverty) created at the 
World Summit on Sustainable Development in Johannesburg in 2002. 
 
Contributions to this Foundation come mainly from its parent company EUROPAMUNDO and 
Europamundo Vacaciones' collaborators through its Operators, Suppliers, Travel Agents, 
Partners, friends of the Foundation and Company Staff, as well as indirectly through all the 
passengers who travel on EUROPAMUNDO Vacaciones tours (EUROPAMUNDO). 
EUROPAMUNDO donates a percentage of its income to the Europamundo Foundation to support 
the projects of the NGOs that participate in its annual call for proposals. 
 
It is in the general interest of FEM to carry out social action and cooperation activities to develop 
particularly vulnerable areas and sectors of the population, both in Spain and in other countries, 
and promote sustainable human development. Also, actions contribute to promoting and 
improving the impact of sustainable and responsible tourism. 
 

 

NUMBER AMOUNT NUMBER

OF PROJECTS OF COUNTRIES

TOURISM 26 599.228,50 € 13

SOCIAL ACTION 53 440.308,62 € 12

HEALTH 32 387.225,49 € 9

EDUCATION 21 230.562,19 € 6

INFRASTRUCTURES 12 193.352,09 € 5

REFUGEES 7 98.557,50 € 4

ENVIROMENT 8 74.499,57 € 7

RESEARCH RARE DISEASES 6 10.093,70 € 1

AD HOC SUPPORT TO OTHERS PROJECT 12 35.815,00 € 7

TOTAL 177 2.069.642,66 € 64

NUMBER AMOUNT NUMBER

INITIATIVES COUNTRIES

37 121.383,18 € 26

PROJECTS BY SECTOR 2011-2021

EMERGENCY FUND 2011-2021
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In September 2019 was the last call of the Europamundo Foundation for the support of projects 
to social and environmental entities, during 2020 and 2021 due to the Covid 19 Pandemic the 
call for the financing of projects has been paralyzed, although the Europamundo Foundation 
has carried out its own Solidarity Fund - Refuge Fund project to support the guide staff, the 
group of Europamundo workers most affected by the Pandemic, and people close to 
Europamundo, in addition, activities have been carried out between entities and external 
volunteers, and Europamundo volunteers and Foundation, which had no monetary cost. 
 
 
                                   PROJECTS FINANCED 2011 - 2021 BY SECTOR

ENTITY YEARS TOTAL AMOUNT COUNTRY ORIGIN COUNTRY PROJECT

 TOURSIM
UNWTO 4 131.083,40 € SPAIN BOLIVIA/GAMBIA/COSTA R./CAMBODIA

CIDEN 3 96.999,50 € SPAIN NEPAL

CAMPAMENTOS SOLIDARIOS 3 74.478,33 € SPAIN SENEGAL

FONDO VERDE 2 42.966,36 € SPAIN MEXICO

MUJERES WAORANIS 2 40.628,86 € ECUADOR ECUADOR

CRUZ ROJA MADRID 1 37.570,00 € SPAIN PERU

FUNDACION ESPAÑOLA DE COOPERACION SOLIDARIDAD1 33.681,35 € SPAIN ECUADOR

ASOCIACION EL KHORBAT 3 27.520,00 € MOROCCO MOROCCO

AIDA, AYUDA, INTERCAMBIO Y DESARROLLO1 24.000,00 € SPAIN LEBANON

COOPERATIVA MULTISECTORIAL GLORIA QUINTANILLA1 24.000,00 € NICARAGUA NICARAGUA

FUNCIONA 1 20.000,00 € SPAIN MOROCCO

RED DE TURISMO COMUNITARIO JIPIPAPA WANKAVIKA1 15.392,80 € ECUADOR ECUADOR

ASOCIACION JOVENES INKAS VIVIENTES 1 13.920,00 € PERU PERU

ONGAWA 1 11.987,90 € SPAIN TANZANIA

HELP UP 1 5.000,00 € SPAIN BOLIVIA

26 599.228,50 €

 SOCIAL ACTION
JARDIN DE SALAS CUNAS GOTA DE LECHE8 97.825,76 € COLOMBIA COLOMBIA

AMAVIDA 9 86.757,10 € SPAIN INDIA/NEPAL

DAN ZASS 7 33.602,85 € SPAIN ESPAÑA

FUNDACION COMPARTE 1 25.000,00 € SPAIN ARGENTINA 

FUNDACION NUESTROS PEQUEÑOS HERMANOS3 24.155,07 € SPAIN PERU/HAITI

FUNDACION CASA RARA 1 18.000,00 € COSTA RICA COSTA RICA

SOLIDARIOS PARA EL DESARROLLO 4 17.948,60 € SPAIN ESPAÑA

ASOCIACION VICTORIA 2 16.500,00 € SPAIN ESPAÑA

FUNDACION PEQUEÑO DESEO 1 16.000,00 € SPAIN ESPAÑA

ALDEAS INFANTILES 1 15.840,00 € SPAIN ESPAÑA

MUNDUBAT 1 12.763,98 € SPAIN PALESTINE

HAZALGOMAS 1 12.546,00 € SPAIN PERU

HERMANOS FRANCISCANOS DE LA CRUZ BLANCA2 12.400,00 € SPAIN ESPAÑA

PROJECT PERLS 1 8.800,00 € PHILIPPINES PHILIPPINES

RIVENDELL, TEATRO SOLIDARIO 2 7.160,00 € SPAIN ESPAÑA

GRANITO A GRANITO 2 6.920,00 € SPAIN ESPAÑA

FUNDACION RUTA 40 1 6.160,00 € ARGENTINA ARGENTINA 

ECUADOR DICE NO MAS 1 5.042,70 € ECUADOR ECUADOR

FABRICANDO FANTASIAS 1 5.006,56 € MEXICO MEXICO

ASOCIACION CIVIL PARA NIÑOS DEL MAÑANA1 4.680,00 € PERU PERU

ASOCIACION SONRISAS DEL NEPAL 1 4.000,00 € SPAIN NEPAL

ASOCIACION BARRO 1 1.700,00 € SPAIN ESPAÑA

ASOCIACION PUENTES 1 1.500,00 € SPAIN MÉXICO

53 440.308,62 €

 HEALTHY
SOLIDARIDAD MEDICA 8 242.778,11 € SPAIN BOLIVIA

FUNDACION EMALAIKAT 4 40.015,27 € SPAIN KENYA

PASOS COOPERACION 5 23.255,82 € SPAIN NICARAGUA

PASOS COOPERACION 9 21.584,09 € SPAIN MOROCCO

MISIONERAS JM y  J 3 16.688,00 € SPAIN UGANDA

AMC ESPAÑA 1 15.904,56 € SPAIN ESPAÑA

FUNDACION COMPARTE 1 14.999,64 € SPAIN HONDURAS

PROYECTO VISION 1 12.000,00 € PERU ETHIOPIA

32 387.225,49 €



 

 

Non-Financial Reporting 2021 EUROPA MUNDO VACACIONES - Página 61 de 117 

 EDUCATION
LIGTHS OF HOPE 3 51.215,50 € SPAIN INDIA

FUNDACION RANDSTAD 5 49.404,91 € SPAIN SPAIN

ECONOMISTAS SIN FRONTERAS 1 24.690,00 € SPAIN SPAIN

CIDEN 1 22.496,00 € SPAIN NEPAL

PARROQUIA SANTA RITA 5 22.189,78 € PERU PERU

FUNDACION COMPARTE 1 20.000,00 € SPAIN ARGENTINA

EDIFICANDO 1 16.546,10 € SPAIN PERU

FUNDACION OXIRIA 3 14.020,00 € SPAIN SPAIN

FUNDACION AGUA DE COCO 1 9.999,90 € SPAIN MADAGASCAR

21 230.562,19 €

 INFRASTRUCTURES
CIDEN 2 17.220,00 € SPAIN NEPAL

FUNDACION COMPARTE 1 41.405,00 € SPAIN ARGENTINA

FUNDACION SEGUNDO Y SANTIAGO MONTES6 69.598,69 € SPAIN EL SALVADOR

CORDES 1 31.608,40 € EL SALVADOR EL SALVADOR

FUNDACION LA SEMILLA 1 6.000,00 € SPAIN ESPAÑA

ASOCIACION EL KHORBAT 1 27.520,00 € MAROCCO MAROCCO

12 193.352,09 €

 REFUGEES
ACNUR 6 74.000,00 € SPAIN LEBANON/PALESTINE/SYRIA

CIDEN 1 24.557,50 € NEPAL

7 98.557,50 €

 ENVIROMENT
ECODES 4 50.045,64 € SPAIN NICARAGUA

FUNDACION IMAGINARI 1 12.000,00 € SPAIN PANAMA

FACTOR CO2 2 6.903,53 € SPAIN MEXICO/CHINA/BRAZIL

ARBOREAL 1 5.550,40 € SPAIN SPAIN

8 74.499,57 €

 RARE DISEASE RESEARCH
INNOMEDYX 2 3.025,00 € SPAIN SPAIN

ASOCIACION PRADER WILLI 2 3.000,00 € SPAIN SPAIN

AMC 1 2.568,70 € SPAIN SPAIN

FUNDACION INVESTIGACION MEDICA APLICADA1 1.500,00 € SPAIN SPAIN

6 10.093,70 €

 OCCASIONAL SUPPORT TO OTHER PROJECTS
5 LOAVES 2 FISHES MISSION FOUNDATION1 15.000,00 € FILIPINAS FILIPINAS

CONEMUD 2 5.500,00 € ESPAÑA SUDAN

SOLIDARIDAD MEDICA 2 4.500,00 € ESPAÑA BOLIVIA

FUNDACION OXIRIA 3 4.315,00 € ESPAÑA ESPAÑA

HUMAN BANG 1 3.000,00 € ESPAÑA SENEGAL/GAMBIA

FUNDACION RECOVER HOSPITALES PARA AFRICA1 1.500,00 € ESPAÑA CHAD

FAMMA 1 1.000,00 € ESPAÑA ESPAÑA

ANGELES URBANOS 1 1.000,00 € ESPAÑA ESPAÑA

12 35.815,00 €

NUMBER OF NGO 60

NUMBER OF COUNTRIES 30

NUMBER OF PROJECTS 177

TOTAL AMOUNT 2.069.642,66 €
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EMERGENCY FOUND 2011 - 2021

MAIN ENTITYS YEARS TOTAL AMOUNT ORIGIN COUNTRY EMERGENCY COUNTRY

EUROPAMUNDO OPERATORS 7 35.800,00 € R. DOMINICANA/ECUADOR/MEXICO/PERU/

EL SALVADOR/GUATEMALA

ACNUR 7 24.589,93 € SPAIN CONGO/SYRIA/SAHEL/YEMEN/MOZAMBIQUE

ACCION CONTRA EL HAMBRE 7 22.650,00 € SPAIN GAZA/PHILIPPINES/MALI/SYRIA/SUDAN/YEMEN

VOLUNTARIOS DE EUROPAMUNDO 2 6.500,00 € GRECIA GRECIA

FUNDACION NUESTROS PEQUEÑOS HERMANOS3 6.000,00 € SPAIN HAITI

BRAAVA 2 5.777,00 € SPAIN INDIA

FUNDACION COMPARTE 3 4.500,00 € SPAIN HONDURAS/ARGENTINA

CASA HOGAR TERESA AC 1 3.500,00 € MEXICO MEXICO

CIDEN 1 3.000,00 € SPAIN NEPAL

MISIONERAS DE J.M. Y J. 1 2.592,00 € SPAIN RUANDA

PASOS COOPERACION 1 2.500,00 € SPAIN NICARAGUA

SILLA ELECTRICA 1 2.474,25 € SPAIN SPAIN

EDUCO 1 1.500,00 € SPAIN SPAIN

37 121.383,18 € 26
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4. RESPONSIBILITY IN OUR ACTIVITY 
 
 

 
 
 
Compliance with legislation 
 
EUROPAMUNDO has ambitious targets for growth and international expansion. Still, our 
foundation is compliant with the law in all areas of our activities. We are also aware of the 
importance of health and safety as part of our obligations for sustainable development in the 
medium and long term. EUROPAMUNDO complies with our legal system's legal commitments 
and responsibilities, whether local, regional, national, or international. All our departments have 
proven experience over 23 years and sufficient training, which allows us to carry out our work 
efficiently and correctly within our regulations. 
 
We recognise the environment as a priority within our activity, fully assuming our responsibilities 
in an orderly and sustainable manner. We declare a faithful commitment to our personnel 
management. These aspects contribute to the improvement of the quality of our services and 
our relations with our clients. 
 
EUROPAMUNDO, as the basis of its environmental principle, is committed to complying with the 
relevant legislation, rules and regulations, as well as with other voluntary requirements 
subscribed to by the organisation. We are committed to complying with current and future 
legislation implementing strategic corporate environmental decisions with a medium and long-
term perspective. 
 
In line with the legislative principles established in environmental matters, EUROPAMUNDO, in 
the application of the precautionary principle, and under article 45 of the Constitution, 
considering the principles of prevention and the "polluter pays" principle, maintains an updated 
individual crime prevention model where, among others, the different environmental crimes that 
can be committed for various reasons such as activity or scope of action are foreseen, explaining 
the treatment measures established to avoid their commission. 
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Within this precautionary principle, the continuous improvement of processes, products and 
services is promoted by evaluating in advance the repercussions on the environment of any new 
development. The activity is carried out in compliance with Law 26/2007, of 23 October, on 
Environmental Responsibility, which takes into account measures to prevent and repair 
environmental damage. 
 
In addition, to avoid spillage or inadequate treatment of waste, EUROPAMUNDO classifies, 
segregates, and removes the waste generated through authorised waste managers under 
contract according to Royal Decree 180/2015. At the time of writing this report, civil liability 
insurance is in place to cover any contingency in this segment. 
 
As a result of these principles and with our commitment, a box is included where the sanctions 
and fines received in Spain in 2020 due to non-compliance with environmental regulations have 
been included: 
 
No. of environmental fines and penalties received: 0 
 
NO ENVIRONMENTAL DISPUTES HAVE ARISEN DURING THE FINANCIAL YEAR 2021. 
 
In the other countries where EUROPAMUNDO operates, compliance with environmental 
legislation is guaranteed. 
 
On the other hand, within the social sphere, EUROPAMUNDO complies with high standards 
guaranteeing respect for the human rights of all people, the well-being of all its employees and 
decent employment. Within the scope of its criminal prevention model, the measures for 
preventing non-compliance with Social Security contributions and assimilated to Social Security, 
among others, are included. 
 
EUROPAMUNDO is particularly interested in controlling and monitoring compliance with labour 
rights in its relations with the company's personnel, with particular attention to those linked to 
business activity, such as the right of association (freedom of association and the right to 
collective bargaining), complying with the applicable collective agreements and maintaining 
dialogue with the workers' legal representatives, the rights of children and young people 
(elimination of child exploitation and forced labour) and the right to fair and satisfactory 
employment conditions. 
 
In addition, we respect and support workers' occupational risk prevention regulations. We 
receive advice and periodic external review; we carry out ORP files, training according to the 
position and annual internal audits by the department.  
 
The Code of Conduct establishes respect for people as a fundamental principle/value in all 
EUROPAMUNDO's actions. The Code of Conduct establishes respectful treatment and prohibits 
violence, aggressive behaviour, discrimination and harassment. It also ensures compliance with 
universal accessibility legislation and maintains a firm commitment to its equality policies. 
EUROPAMUNDO facilities enjoy universal accessibility and comply with the environments, goods, 
products and services, which allows all people to access, understand, use and enjoy them in a 
standardized, comfortable, safe and efficient manner, having stair lift platforms. It is an 
absolutely opposite concept to that of barriers. There are no architectural barriers in the 
EUROPAMUNDO facilities. 
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There have been no cases of discrimination during the year 2021. 
 
Our Code of Ethics refers to non-discrimination and respect in the general principles. In the 
criteria for action in section b) and other references in our Manual of Good Practices point b) 
Equality and non-discrimination, and in our Equality Plan.
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Quality certifications 
 
The guarantee mark Q Calidad Turística of the Instituto para la Calidad Turística Española (ICTE) 
is a Spanish mark of recognised prestige aimed at the voluntary certification of tourist services.  
 
The Institute for Spanish Tourism Quality (ICTE), a certification body for quality systems in the 
tourism sector, has developed a Quality System for Spanish Tourism Companies (SCTE). This 
system aims to provide a tool to improve the quality of tourism companies, such as hotels, 
restaurants, golf courses, etc. The ICTE has developed a series of specific standards for each 
sector, so that any tourist establishment that wants to demonstrate to its customers its 
commitment to continuous improvement and quality as a management tool can have a 
certification to back it up. When the requirements established by the SCTE are met, the Q for 
Tourism Quality is awarded, an element that shows the company's commitment to quality. 
 
These establishments have undergone strict audits to ensure that their service is of equal parts 
quality, safety, and professionalism. As a result, the customer can know in advance that the 
experience they will enjoy there will be the best possible. 
 
There are currently 1,553 entities in Spain certified with the Q for Tourism Quality. The region 
with the most certificates is Andalusia, with 301, followed by Galicia, with 279, and Valencia, 
with 193. 
 
A tourism organisation obtains the Q for Tourism Quality when it evidences compliance with the 
technical requirements dictated by its corresponding standard. The organisation must 
implement a management system oriented towards customer service and continuous 
improvement. 
 
In July 2019, EUROPAMUNDO passed a strict audit that ensures that its service provision 
guarantees quality, safety and professionalism. All this is to provide customers with the best 
possible tourist experience. The Spanish Institute for Tourism Quality issued a certificate 
delivered at the event organised during the Fitur 2020 week at the Palacio de Cibeles. 
 
The certificate, which runs for three years and is valid until well into 2022, recognises the tour 
operator's focus on quality as one of the cornerstones of its business. Although the ICTE requires 
an annual audit every year, EUROPAMUNDO passed the audit in September 2021 with the 
company OCA Global without any incident. 
 
The Q ICTE Certification regulations are found in: 
https://www.calidadturistica.es/Imagenes/ImagenesWeb/88904b8e-1266-4940-89be-
19a296a03720_mento%20General%20para%20la%20Certificación%20de%20Servicios%20T
ur%C3%ADsticos.pdf

https://www.calidadturistica.es/Imagenes/ImagenesWeb/88904b8e-1266-4940-89be-19a296a03720_mento%20General%20para%20la%20Certificación%20de%20Servicios%20Tur%C3%ADsticos.pdf
https://www.calidadturistica.es/Imagenes/ImagenesWeb/88904b8e-1266-4940-89be-19a296a03720_mento%20General%20para%20la%20Certificación%20de%20Servicios%20Tur%C3%ADsticos.pdf
https://www.calidadturistica.es/Imagenes/ImagenesWeb/88904b8e-1266-4940-89be-19a296a03720_mento%20General%20para%20la%20Certificación%20de%20Servicios%20Tur%C3%ADsticos.pdf
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Product/service safety and consumer protection 
 
Quality is the responsibility of all EUROPAMUNDO staff, and especially of its management, who, 
when leading, prioritize concern for customer satisfaction, together with the commitment to 
maximum quality and safety of the service provided. These objectives constitute the background 
of all the decisions and actions that we develop. 
 
At EUROPAMUNDO, clients are understood to be the passengers on our circuits, which we will 
call clients, our representatives in Latin America, the US, Europe, the Middle East, Africa, Asia 
and Oceania, our Operators and Operators and our network, mainly in Spain, of Retail Travel 
Agencies. 
 
Consequently, we meet the needs of a diversified market that demands flexibility and response 
capacity, embarking on the path of continuous improvement through the development of 
internal programs to achieve the total elimination of defects in our supplies. 
 
EUROPAMUNDO promotes the development and implementation of the necessary tools to 
improve the service offered, in order to minimize the non-conformities detected in the 
development of its activities. Since 2019 with a tourist quality system certified by the ICTE 
(Spanish Tourist Quality Institute), from this the continuous improvement and the procedure 
for dealing with customer complaints are guaranteed. 
 
As part of the quality system, a Quality Policy has been implemented, where some indexes and 
monitoring objectives of detected non-conformities are set annually. These are periodically 
reviewed and any deviation leads to their analysis and the implementation of corrective actions. 
 
Additionally, there is a claims system established in the quality system. For the most part, the 
complaints received deal with specific defects in the service, which in no case endanger the 
health or safety of the consumer. 
 
Of the claims, of any type, a cause/root analysis is carried out, and where appropriate, corrective 
actions are implemented and their effectiveness is monitored. 
 
 

Accessibility of products and services. 
 
EMV's system of accessibility to the products in our catalogue and the services offered 
by our circuits through detailed and easy access to our website, through the 
dissemination of the catalogue throughout Latin America, USA, Europe, Africa, Middle 
East, Asia and Oceania, as well as a functional and technologically advanced online 
system for our operators, Travel Agencies and EMV staff. 
 
EMV has a personalized catalogue, with easy access and complete and transparent 
information, with more than 1,000 different tours and more than 700 circuits, more than 
450 in Europe, 120 in the Middle East, Asia, Africa and Oceania, 70 in the Iberian 
Peninsula and Morocco, and more than 60 in America (USA, Canada, Mexico and Costa 
Rica) and 300 special circuits in English, English Market.  
 
In addition, we are accessible 24 hours a day, 365 days a year through our emergency 
telephone number for passengers in need. 
 
To make travel more affordable for families, EMV offers discounts for children, which 
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are rare in the market, ranging from 80% to 10% up to 15 years of age, even in single-
parent families sharing a double room. It also facilitates travel for single passengers with 
the optional "double to share" option, avoiding, for a symbolic cost, the need to pay a 
considerable supplement for a single room. In addition, EMV always guarantees the 
departures of its circuits, aware that a traveler may have to secure his trip a long time in 
advance by investing in a plane ticket that is sometimes non-refundable. 
 
As for the personal accessibility of the passengers to our circuits, they must have a 
moderate degree of health and physical capacity. In the case of any passenger with 
special physical or mental needs or over 75 years of age, EMV must be informed in 
writing at the time of booking and studied on a case-by-case basis. Europa Mundo may 
request the information it deems appropriate. 
 
Due to the unique characteristics of our trips, our coaches are not adapted for 
passengers with special needs and do not have wheelchair access ramps. 
 
Transparent customer information. 
 
EMV maintains transparent communication and information to the customer at all times 
through its social networks, direct Instagram, website, catalogue, 24 hour/365-day 
emergency telephone number, through the "My Trip" platform where all the information 
is given in detail to the customer/passenger: passenger data, (always under the strict 
control of the data protection law of European legislation), photos and videos of your 
trip, catalogue itineraries and details by stage, bus hours, time available at each stop, 
contact telephone numbers (emergencies, office, coordinators in the cities, transfers), 
travel guides, list of hotels, optional excursions and general information with 
recommendations on the trip or additional information. 
 
A quality questionnaire is also available on "My trip" platform. 
 
Trust, honesty and transparency as a company value, by providing all direct information, always 
seeking to provide the most complete and clear information through all channels. Only by 
understanding situations and trusting professionalism and established relationships we can 
handle them and create the right expectations. 
 
Faced with complicated situations seek understanding, approchement and agreement. As part 
of the issues and concerns pointed out by the interest groups in this case of the client, 
passenger, the conclusions are shown, with scores from a satisfaction survey 
 
The EUROPAMUNDO traveler has a questionnaire included in his My Trip web space that allows 
him to voluntarily rate each one of the services enjoyed on the trip. The results are uploaded 
to our online system, offering statistics in an exhaustive report that is accessible in real time by 
our operators in the different countries. 
 
Each operator can only access their own report with the latest fully updated data, so that they 
can always control the quality of our services from the point of view of the interested party, the 
traveler. 
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Customer training. 
 
Our excellence and desire for continuous improvement motivate us to continually 
support and train our clients, tour operators, and travel agents. Every year a group of 
specialized EMV guides and sales representatives travel around our different markets 
informing and training them about our products and services, our circuits, the latest news 
and the new technologies we are applying. Our markets have been extended to the 
Global Market, the English speaking market, the Arab market and the Russian market. 
 
In training our clientele, we use our social networks such as Facebook, Twitter, our blog, 
EMV TV channel, Instagram Live, our Academy, a learning center for every EMV 
professional, and our Instagram Lives. Through these channels, we encourage 
reciprocal participation, inviting our travelers to contribute their ideas for improving our 
tours from their perspective based on their experience that can be useful to EMV and 
future travelers. This learning center is always in operation regardless of market 
circumstances and the activities of the sector and the company.  
 
Throughout 2021 due to the continuity of the COVID19 Pandemic and the new normality, 
Instagram Lives has continued with 97 chats, with short 15-minute broadcasts on 
curiosities and details of countries, cities, monuments and places, every Wednesday at 
17:00 hrs. from Instagram and Facebook. 
 
On the other hand, the training sessions carried out through workshops with the Zoom 
Video Conferencing system aim to train travel agents on the destinations we offer and 
are requested by our representative operators in the different countries we sell EMV's 
products. The training is carried out in the language preferred by the applicant. 
Throughout 2021, 97 training sessions have been held, reaching 9,512 people. 
 
The Europamundo Academy aims to ensure the best possible knowledge among the 
staff of travel agencies or tour operators/distributors who sell EMV tours. An essential 
function of the Academy is to raise awareness of our company and to train new staff 
entering the company each year.  

 
Through a series of tutorials, lasting between 4 and 9 minutes, the Academy provides a 
specific and detailed explanation of the basic skills for staff involved in selling or booking 
EMV travel. 
 
Throughout l2021, 140 videos have been produced in the three languages of our clients, 
Spanish, Portuguese and English, and 100 new tutorials with a participation of 2,000 
people and 5,000 visits per month.  
 
The Academy consists of three training sessions, each followed by an exam. If the 
student passes the exam, they will receive a diploma certifying this. In addition, 
approving the exam, you will be entered into the half-yearly prize draw for an 8-day trip 
to Europe. 
 
Students who have signed up for an exam or the newsletter will receive regular 
notifications when new tutorials are made, or existing tutorials are updated. This is a 
unique opportunity always to have the latest information about EMV, our routes and 
procedures. This will allow you to offer the best service to your travelers because, in the 
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end, they are our goal: satisfied customers. 
 
We also train our Representatives and Travel Agencies in Spanish and English. Through 
Facebook, we conduct interviews with guides, office workers, managers, and 
representatives, with training material about our tours. 
 
The client can access "My Trip" from our online platform, a web page created and 
personalized for each client once the trip has been confirmed with us. This web page 
offers ALL the necessary information for the final clients to access EMV and see and 
feel the right expectations about the product purchased. In this way, the client acquires 
part of the EMV philosophy by getting to know us. 
 
In addition, during 2021, audio guides have been continued. It is a tool for Global Market 
travelers who do not have English as their first language. Between 60% - 70% of Global 
Market travelers do not speak English sufficiently to help travelers with basic information 
about their tours, stops, destinations.  
 
The Europamundo Audio platform is a mobile application. It contains audio, photos, 
videos and maps for each stop during the different Europamundo tours. 
 
So far, 341 audio guides have been produced, 89 in English, 4 in Farsi, 28 in Hindi, 39 
in Arabic, 79 in Bahasa, 12 in Mandarin, 50 in Russian and 40 in Spanish with the 
participation of 19 guides and 6 office staff.  
 

Customer satisfaction. 
 
In EMV's structure, customers have particular relevance, with a clear differentiation 
between Operators (our direct customers and their wholesale travel agencies) and 
passengers (the end-user customers of the circuits). 
 
Satisfaction is a priority objective for EMV, which is why we have a continuous attitude 
of self-criticism and improvement of our quality control techniques. Our passengers have 
given us a score through the 2021 quality questionnaire. Still, it is an unreliable score, 
given that the number of passengers has gone from 142,776 in 2019 to 8,971 in 2021. 
The number of people who have taken the survey has gone from 28,976 to 384 in those 
years. 
 

EMV promotes excellence with all its stakeholders, especially its customers, by 
committing itself to continuous improvement in its processes and activities and the 
quality of its itineraries, transport, hotels, restaurants, passenger information and 
service, and accompanying guides. 
 
We aim to improve and achieve customer satisfaction through passenger satisfaction 
surveys, during and at the end of the journey, the direct relationship with our distributors, 
and the organization of our annual customer convention. 
 
 Random surveys during the trip are a significant way to let us know the quality of our 
services and circuits, so when the client gives a lousy score for any of our services, we 
call him by phone to provide us with more information, the idea of these surveys en route 
is to solve the client's problem as soon as possible and that his perception of our 
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services changes before the end of his trip.  
 
The historical results obtained are as follows: 
 

       1.- VALUE FOR MONEY in circuits                 2.- In general terms, the CIRCUIT has  
                           been carried out 

       
 

             3.- Information received by TRAVEL AGENTS about the trip     4. Documentation received from EUROPAMUNDO 

              
 

                5.- The passenger was informed about “My Trip” by his/her Travel Agent   6. Inofrmation of “My Trip” website 

        
 
 
 

 
                           7.- Score in the ITINERARY                                  8. HOTELS rating                                       
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                                        Breakfast 

 
 

9.- TOUR GUIDES rating                           10.- COACHES                           
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11 – DRIVERS                                                                       12.- FLIGHTS 
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Promote quality in the organization at all levels. 
 
EMV promotes excellence with all its stakeholders, especially its customers, by 
committing itself to continuous improvement in its processes and activities and the 
quality of its itineraries, transport, hotels, restaurants, passenger information and 
service, and accompanying guides. 
 
We are a company committed through our Foundation, as a partner of the ST-EP 
Programme and affiliated member of the United Nations World Tourism Organization 
(UNWTO), the United Nations Global Compact, the World Travel & Tourism Council 
(WTTC), the European Tourism Association (ETOA), through our Manual of Good 
Practices, Code of Ethics, Mediation and Harassment at Work Protocol, our Equality 
Plan and the ETOA Manual. Tourism Council (WTTC), European Tourism Association 
(ETOA), through our Manual of Good Practices, Code of Ethics, Mediation and 
Workplace Harassment Protocol, our Equality Plan and the Manual of Conduct of our 
JTB Group, the CO2 emissions report and its compensation through 2 projects in Brazil 
and Mexico, as well as our Energy Audit carried out in November 2020. 
 
The CSR department will ensure and support EMV's excellence at the highest level, 
aiming to maximize our customers and stakeholders. 
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Suppliers and control of the supply chain 
 
EUROPAMUNDO's purchasing policy is verified, supervised, and checked mainly through our 
Contracting department, which constantly monitors compliance with current regulations and the 
contractual relationship with suppliers, verifying the service with the support of the Invoicing 
Control department. 
 
The Invoicing Control department, with the support of the financial area, within its Suppliers 
department, defines two types of suppliers: 
 
1.- The supplier companies for developing our circuits are 632 in 2021; see details on page 20. 
These supplier companies are: hotels, restaurants, transfers, visits, ferries, optionals and buses. 
The relationship with them and their suitability is based on five basic criteria, quality, service, 
price, mutual trust, social responsibility, equality, sustainability and professionalism. 
2.- This second group of supplier companies are the usual suppliers of services for the 
company's office installations and general assistance. 
 
For male and female drivers, although they are not part of the staff, this other group, part of 
the companies contracted to carry out our circuits, has a privileged status similar in many 
aspects to the EMV staff due to the great trust and integration in the company. 
 
Given this integration into EMV, they are supervised by the Good Practices Committee and 
regulated by our Code of Ethics and Good Practices Manual and the Conflict Mediation Protocol 
Working Group.  

 
Within the requirements specified in the Tourism Quality Certification, process P05 SERVICE 
PROVISION PROCESSES is marked, which includes the management and monitoring of suppliers 
and the entire supply chain, including its periodic evaluation in the service quality segments, 
respect for the environment and social commitment to the activity carried out by 
EUROPAMUNDO, including adherence to the company's code of ethics and its complementary 
documents. The periodic evaluation will be complemented next year with the integration of the 
compliance system to which the entire portfolio of EUROPAMUNDO suppliers must adhere. 
 
Every year, the EUROPAMUNDO annual convention is held, to which all suppliers and the entire 
supply chain are invited to attend to learn not only about the specific requirements and the 
monitoring carried out, but also about the new strategies to be developed within the framework 
of the relationship between EUROPAMUNDO and the supplier panel. 

 
The evaluation of suppliers has been segmented based on the services provided for 
EUROPAMUNDO, with the keys corresponding to hotels, transport, guides and reception based 
on the criteria specified by those responsible for operations, transport and corresponding guides 
that are included in the management process that is based on the current tourism quality 
certification by the ICTE. 
 
In addition, at EUROPAMUNDO we are committed to hiring small and medium-sized local 
companies (maintenance subcontractors) and national carriers that have international transport 
capacity, which allows the creation of indirect jobs and the maintenance of the business fabric 
of our country, constituted in its mostly by SMEs. 
 
The exhaustive control and continuous communication that we carry out with our suppliers and 
subcontractors linked to the implemented management systems have made it possible to reduce 
errors and/or non-conformities. Mainly in relation to our supply chain related more directly to 
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our customers. 
 

We have not found or valued any supplier with negative environmental impacts in our supply 
chain. We understand that the products and/or services that are incorporated into our service 
are received and reviewed by our managers or operational personnel who perform them. 
 
As of 12/31/2021, no environmental claim has been received from any client or interested party 
in direct relation to our activities, or in relation to the products and services provided by our 
suppliers. 
 
EUROPAMUNDO is not aware that any of the suppliers: 
 
- infringe, or have infringed, the rights of workers, their free association or their rights to 
collective bargaining. 
- use child labour. 
- carry out abusive practices, or are involved in cases of forced or compulsory labour. 
- has presented negative social impacts in the supply chain. 
 
In short, EUROPAMUNDO is committed to transmitting its social responsibility and commitment 
to sustainability to its supply chain. 

 
Currently, selection filters have not been included in the group's policies in accordance with 
social criteria, although the activities carried out by the company together with its scope of 
action means that EUROPAMUNDO is not found due to risks related to the violation of human 
rights, child labor or the violation of other rights. However, the CSR department is working on 
the development of incorporating information from the point of view of social responsibility into 
the evaluation of suppliers and the supply chain. 
 
In short, EUROPAMUNDO, in its field of action, respects and guarantees human rights, without 
its operations having to be subject to reviews or impact assessments on human rights. 
 
In the same way, it does not consider it necessary to introduce human rights clauses in its 
investment agreements and contracts, whether or not they are significant, it is therefore evident 
that it is not necessary to subject them to evaluation either. 
 
Similarly, EUROPAMUNDO has not identified breaches related to the information derived from 
the services provided. 
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Information security and cybersecurity 
 
Cybersecurity is the practice of defending computers, servers, mobile devices, electronic 
systems, networks and data from malicious attacks. It is also known as information technology 
security or electronic information security. The term is applied in different contexts, from 
business to mobile computing, and can be divided into common categories. 
 
- Network security is the practice of protecting a computer network from intruders, whether 

targeted attackers or opportunistic malware. 
- Application security focuses on keeping software and devices free from threats. A 

compromised application could provide access to the data intended to protect. Adequate 
protection begins at the design stage, long before a programme or device is deployed. 

- Information security protects the integrity and privacy of data, both in storage and in transit. 
- Operational security includes the processes and decisions to manage and protect data 

resources. Users' permissions to access a network and the procedures that determine how 
and where data can be stored or shared fall into this category. 
 

Disaster recovery and business continuity define how an organisation responds to a cyber 
security incident or any other event that causes its operations to stop or data to be lost. Disaster 
recovery policies dictate how the organisation restores its functions and information to the same 
operational capacity as before the event. Business continuity is the plan the organisation turns 
to when it attempts to operate without specific resources. 
 
End-user training addresses the most unpredictable cyber security factor: people. If good 
security practices are breached, anyone can accidentally introduce a virus into an otherwise 
secure system. Teaching users to delete suspicious e-mail attachments, not to plug in 
unidentified USB drives and other vital lessons is critical to any organisation's security and 
preventing the entry of malware. "Malware" refers to malicious software. As one of the most 
common cyber threats, malware is software created by a cybercriminal or hacker to disrupt or 
damage a legitimate user's computer. Often spread through an unsolicited e-mail attachment 
or a legitimate-looking download, cybercriminals can use malware to make money or to conduct 
cyberattacks for political purposes.  
 
EUROPAMUNDO has integrated specific criteria to avoid risks from the point of view of 
information security into the Code of Good Practice:  
 
- Update your software and operating system: this means that you will take advantage of the 

latest security patches. 
- Use anti-virus software: security solutions, such as Kaspersky Total Security, will detect and 

remove threats. Keep your software up to date for the best level of protection. 
- Use strong passwords: make sure your passwords are not easy to guess. 
- Do not open e-mail attachments from unknown senders - they could be infected with 

malware. 
- Do not click on links in e-mails from unknown senders or websites: malware is a common 

way to spread. 
- Avoid using unsecured Wi-Fi networks in public places: unsecured networks leave you 

vulnerable to man-in-the-middle attacks. 
 
In addition, EUROPAMUNDO has created specific guidelines and controls for users as described 
below: 
 
- ITGC - OPS IT 2.10. Contingency and business continuity management plan for any 
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information security event. 
- ITGC - OPS IT 2.06. Backup system. 
- ITGC - OPS IT 2.01. Security plan for the complete protection of EUROPAMUNDO servers, 

both those hosted by Acens and those hosted in the offices. 
- ITGC - APD IT 1.02 c. Access control policy for EUROPAMUNDO information systems 
- ITGC - APD IT 1.01 PC Security Guidance   

 
Courses and specific training have been given to all EUROPAMUNDO staff on the following 
topics: 
 
- Phishing basics. 
- General Data Protection Regulation. 
- 2021 Kevin Mitnick Security Awareness Training. 
- Creating secure passwords: security awareness. 
- Internet security in 2021. 
- Ten ways to avoid phishing scams with Quiz 
- Password Game show trivia game. 
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5. STAFF AND SOCIETY 
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Sustainable Employment 
 
Our philosophy, "We are all Europamundo", allows us to see the importance of each person 
within the organization. The different visions, thoughts and ways of being of the Team that 
makes up EMV become a competitive advantage that leads us to achieve our goals and 
overcome new challenges. 
 
EMV aims for excellence and emotional pay to attract, retain, and develop our employees. 
All that is achieved by continuously developing recruitment, initial integration, and talent 
management processes. Through our Welcome Handbook and Welcome Course, we take care 
of our staff in detail and then follow up with them to find out what they think about their 
adaptation and integration into our company. Through the promotion of training, work-life 
balance and a culture of prevention, the aim is to protect the well-being and increase the 
satisfaction of those who form part of EUROPAMUNDO. 
 
EUROPAMUNDO is committed to acting at all times following current legislation, international 
standards and respect for human rights. EMV's activities are carried out by the EMV Manual of 
Good Practices and Code of Ethics, the Code of Conduct of the JTB Group, the Code of Ethics 
of the World Tourism Organization, the principles of the United Nations Global Compact, the 
Universal Declaration of Human Rights and the Declaration of the International labor 
Organization. 
 
Above all, and without prejudice to the provisions of the specific policies mentioned above, there 
is a Code of Conduct that aims to guarantee not only the ethical and responsible behavior of 
EUROPAMUNDO professionals in the development of their activity, but also serves as a reference 
to define the minimum objectives of the employment policy and guarantees, which are: 
 

• Safety and health at work. 
• The training and professional development of all employees. 
• Non-discrimination and diversity and equal opportunities in access to employment (here 

including gender equality, the integration of people with different abilities and the 
promotion of multiculturalism). 

• Freedom of association. 
• And the fulfillment of collective rights. 

 
 

Internal communication. 
 

We see communication as a critical aspect in gaining the support of the people who make up 
the Team and creating shared values in all of them. 
 
To create fluid communication between management, departments and staff, the company 
provides various communication channels, such as the Employee Portal, the Online System and 
Bitrix (internal communication tool between JTB Group companies in Europe), in addition to the 
usual contact points such as e-mail, telephone, the website or the mailboxes of the General 
Management, the Europamundo Foundation, the Equality Plan, the Good Practices Committee 
and the Mediation and Harassment at Work Committee. 
 
In this regard, for several years, the General Management has held regular quarterly meetings 
to report on the company's situation and the evolution of the sector and markets. In 2020 and 
2021, these meetings have been more frequent due to paralysis in the tourism sector and EMV, 
created by the COVID19 Pandemic. 
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Through our magazine Europamagazine, both internally in digital format and externally in 
printed form, we promote information about EMV, our Tour Operators and the tourism sector, 
and leisure and general culture, being produced voluntarily by the company's staff, contributing 
their articles. However, no magazine has been published during 2020 and 2021 due to the 
Pandemic situation. 
EUROPAMUNDO VACACIONES provides 100% coverage to its employees through the Resolution 
of 3 November 2016 of the Directorate General of Employment, which registers and publishes 
the Collective Labor Agreement for the travel agencies sector (2016-2018). 
In addition, EMV has been particularly active through Zoom in conducting training for company 
staff and through Instagram live, with 97 trainings reaching a total of 9,512 office staff and 
guides and the participation of 54 guides and 5 office staff. 64 live Instagram posts and 33 
Facebook posts were made, involving 57 guides. 
 
Remuneration Policy. 
 
Our remuneration policy aims to attract, retain and motivate professionals so that, together, we 
can meet the challenges of the transformation of the sector. 
 
The salary bands for our human capital are based on experience, level of responsibility and 
seniority within the company, with a policy of being above 9% of the average until 2019, 
according to the categories of the travel agency collective bargaining agreement, for staff with 
more than three years of seniority. Throughout 2020 and 2021, with the ERTES in the company, 
its remuneration policy has been to compensate workers up to 15% less than their current pre-
pandemic salary. 
 

 
 
 
EMV's philosophy is based on the need to work as a team, as we believe that the sum of 
everything counts and the opinion of each employee. There is a clear need to work with our 
stakeholders, including our employees, to establish bonds with travelers. We know that to 
achieve the objectives and maximum passenger satisfaction, employee commitment is 
fundamental. This is why the Organization develops and implements policies and actions that 
involve, integrate and benefit the EMV team, such as the Diversity and Equality Policy, Emotional 
Salary and Human Capital Development. 
 
The internal mechanisms for monitoring, verification and evaluation are the Human Resources 
Department (HR) and General Management to a greater extent, and a lesser extent through the 
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Good Practices Committee, Equality Commission, Working Group on Mediation and Workplace 
Harassment, the CSR Department, and ultimately each of the company's departments. 
 
Employment data 
 
1. Staffing structure. 

• Below is the data collected on the total number and distribution of employees by 
gender and professional classification from the 2020 Equality Plan. The new Equality 
Plan started in September 2021 and will be completed in spring 2022.  

 

Ranking 
professional 

Women Men Total % Women % Men 

N01 0 0 0 0% 0% 

N02 165 147 312 53% 47% 

N03 13 8 21 62% 38% 

N04 19 8 27 70% 30% 

N05 27 6 33 82% 18% 

N06 13 4 17 76% 24% 

N07 3 6 9 33% 67% 

N08 5 1 6 83% 17% 

N09 8 5 13 62% 38% 

N10 2 4 6 33% 67% 

N11 0 1 1 0% 100% 

Total 255 190 445 57% 43% 

 
 
EUROPAMUNDO has a workforce of 445 employees. The distribution of men corresponds to 
43% (190 men), while the distribution of women corresponds to 57% (255 women). 
 
These percentages are within the 40%/60% ratio recommended by the Balanced Provision 
between women and men. Female representation predominates over the male model in all 
categories, except N7, N10 and N11. 
 
In the 2022 financial year, an express digital disconnection policy will be developed among the 
organization's staff, although at present the organization has developed a teleworking system 
in accordance with Royal Decree Law 28/2020 on remote work, which is has been using in times 
of the COVID19 pandemic, but that the work has gradually been carried out again in the 
organization's own facilities. 
 
2. Conditions of employment of staff 
The types of contracts that can be presented are of an indefinite or temporary nature. Data on: 
 
- Sex 
- Age 
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- Average number of contracts 
- Employees with disabilities 
 
 
 

RATIO OF EMPLOYEES BY GENDER 

  Women Men Total % Women  % Men  

Total workforce 196 136 332 59,04 40,96 

      

      

RATIO OF EMPLOYEES BY GENDER AND AGE 

  Women Men Total % Women  % Men  

Under 30 6 3 9 66,67 33,33 

Between 30 and 
50 

140 87 227 61,67 38,33 

Over 50 50 46 96 52,08 47,92 

TOTAL 196 136 332 59,04 40,96 

      

      

RATIO OF EMPLOYEES BY GENDER AND SENIORITY 

  Women Men Total % Women  % Men  

Under 5 years 49 31 80 61,25 38,75 

Between 5 and 10 
years 

58 45 103 59,74 43,69 

Between 10 and 
15 years 

50 38 88 56,82 43,18 

Over 15 years 39 22 61 23,79 36,07 

TOTAL 196 136 332 59,04 40,96 

      

      

RATIO OF EMPLOYEES BY GENDER AND CONTRACT 

  Women Men Total % Women % Men 

Permanent 114 55 169 67,46 32,54 

Temporary 22 14 36 61,11 38,89 

Permanent 
seasonal contract 

60 67 127 47,24 52,76 

TOTAL 196 136 332 59,04 40,96 
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RATIO OF EMPLOYEES WITH DISABILITIES BY GENDER AND CONTRACT 

  Women Men Total % Women % Men 

Permanent 3 1 4 75,00 25,00 

Temporary 0 0 0 #¡DIV/0! #¡DIV/0! 

Permanent 
seasonal 
contract 

1 0 1 100,00 0,00 

TOTAL 4 1 5 80,00 20,00 

      

      

RATIO OF EMPLOYEES BY GENDER AND WORKING DAY 

  
Mujeres Hombres Total 

% Mujeres 
D. 

% 
Hombres 

D. 

Full time 4 1 5 80,00 20,00 

Part time (do 
not include 
reductions in 
working hours 
for legal 
guardianship or 
care of 
dependent 
family 
members) 

0 0 0 #¡DIV/0! #¡DIV/0! 

TOTAL 4 1 5 80,00 20,00 

 
 

 
During the study period, there were no staff lay-offs in any type of gender. 
 
3. Remuneration conditions and a pay audit 
The average salary received in 2019 for all jobs at each level has been calculated to calculate 
the remuneration per professional category. As can be seen from the table above, there is no 
significant inequality in average pay, in general terms, at EUROPAMUNDO. 
 
However, those categories in which a difference in an average salary of more than 10% was 
obtained stand out, with a significant difference between genders, as follows: 

• Category N07: the average wage of male workers is 14% higher than the average wage 
of female workers. 

• Category N08: the average wage of male workers is 34% higher than the average wage 
of female workers. In this category, there are five women and one man. The man 
included in this group has a management position in a technically complex department 
and knowledge/experience that justifies the difference in salary compared to the other 
people in this category. 

• Category N09: the average wage of male workers is 12% higher than the average wage 
of female workers. 

• Category N10: the average salary of male employees is 46% higher than the average 
salary of female employees. In this group, there are six people, two women and four 
men. Three of the men are members of the Board of Directors. They have a salary level 
commensurate with corporate responsibility. One of them is seconded from Scandinavia 
by the parent company. 
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Professional category Women Men 

N02 19.371€ 20.506€ 

N03 20.261€ 20.470€ 

N04 23.021€ 24.391€ 

N05 25.610€ 25.831€ 

N06 28.141€ 26.362€ 

N07 32.997€ 37.779€ 

N08 33.997€ 45.671€ 

N09 44.729€ 50.217€ 

N10 78.005€ 113.960€ 

 
The objective of the wage audit of our employees is to verify whether the wages of our 
employees are equivalent, within the same professional classification, working hours and job 
conditions. 
 
The methodology followed consisted of a sample review of our workers' pay slips by a person 
external to our organisation. This ensures the objectivity of the results obtained. 
 
This salary audit has been carried out by the contracted equality consultant, who has previous 
experience in the elaboration of equality plans and proven experience in audits in the fields of 
quality and corporate social responsibility. 
 
A wage audit was carried out for the "N04" and "N02" professional categories. In both cases, it 
was found that the basic salary coincides with the worker's professional type and the provisions 
of the wage tables of the collective agreement. In addition, improvement or complementary 
items are included in the pay slips, depending on what has been agreed with each worker. 
 
4. Average remuneration of senior management 
 
Average remuneration of directors by gender 
 

 Women Men 

Average remuneration There is no  € 

 
Average remuneration of managers (top management) by sex 
 
 

 Women Men 

Average remuneration There is no  € 
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Welfare and protection of health and safety 
 
Significant operational changes that affect the company organizational structure and that can 
significantly affect the staff members are carried out under the supervision of the Committee of 
Good Practices, Human Resources and Management. In general, they are carried out in advance. 
In many cases, the employees themselves manage these changes. Therefore, the workers' 
opinions are taken into account when making the concrete decisions and thus mitigate the 
adverse effects of the changes. 
 
In EMV, there is an Emergency and First Aid team composed of 10 women and two men, aiming 
to continue working and improving over time. Safety and health issues are discussed in the 
company.  
 

In EMV, there are two types of staff, the office employees and the guides who conduct the 
circuits designed by the company, and their principal place of work is the bus. There has been 
no hiring of guides in EMV because there have been no circuits  due to the paralysis of the 
sector and the company. But during 2021, from January to May. 
 
The types of accidents and the rate of lost days due to work accidents or occupational disease 
for all employees, disaggregated by sex and place: 
 

 
 

Work Accidents: Average number of days lost: 0. 
 
Occupational disease: 
 
The average number of days lost: 75, 30.21% of the entire company. 
 
In EMV, there are no work activities with high incidence or high risk of certain diseases. The 
diseases produced are sick leave, and occupational accidents with low percentages considering 
the total number of employees and total worked hours. 
 
Health and safety issues dealt with by informal unions do not apply because the company does 
not have any work council. Therefore there is no union relationship, although there is always 
the Good Practices Committee and the Emergency Team to watch over and supervise incidents 
and deal with the health and safety issues necessary for employees. 
  

           WORK ACCIDENT OR OCCUPATIONAL DISEASE

                  DISEASE             ACCIDENT

WOMEN MEN WOMEN MEN

OFFICE 9 4 0 0

GUIDES 0 1 0 0

TOTAL 9 5 0 0
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Work time management and work/life balance 
 
The success of EMV's philosophy lies in the level of commitment or "engagement" of its 
employees to achieve the objectives and perform their tasks, working as a team, but using their 
creativity and extra effort individually as a person and professional, absorbing the values of the 
company in their day by day. 
 
At the moment, EMV's work teams are composed of different generations, and the real challenge 
is to keep everyone engaged and motivated. 
 
Generations value things differently. There are fewer and fewer universal incentives and more 
based, not only on the age but also on the employee profile. 
 
That is why at EMV, we consider that the best way to do this is to consider the needs, the 
realities, whether personal or professional, from our people through what we call emotional 
salary. 
 
The emotional salary is a concept associated with an employee's wage. Issues of a NON-salary 
nature are included, and whose function is to accommodate, accept the various values, adapt 
processes to the different generations and take advantage of diversity. 
 
Although they do not reach directly into the pocket, these compensations pay into the worker's 
emotional account. 
 
The more enriching the work environment is, the greater the commitment of employees to the 
company, causing it to multiply by four, improving productivity and daily coexistence and a 
positive work environment and climate. 
 
The direct beneficiaries are the EMV staff. Either staff from the Madrid office, coordinators in 
the main European cities or circuit guides. 
 
The direct beneficiaries are all EMV employees and their relatives indirectly.  
 
The emotional salary has an Emotional Compensation Plan that is articulated around 7 axes of 
action: labour flexibility, workplace, the balance of personal-professional life, professional 
development, integration and feeling of belonging, the promotion of volunteering and socially 
responsible investment and other benefits, in addition to 11  specific conciliation measures and 
personal and family assistance through "Europamundo Contigo" seeking the conciliation of 
individual, family and work life, although throughout 2021 it is inoperative. 
 
•  TIME FLEXIBILITY. 
In line with the balance of personal and family life/work, working flexibility is essential to 
combine work with family and/or personal, social and environmental projects. 
 
• WORKPLACE. 
The company provides the means for the workers to be comfortable in the workplace and in 
the time off during the working day, allowing the use of the agency premise facilities for this 
purpose. 
 
• BALANCE LIFE / WORK. 
The balance between working and personal aspects is increasingly demanded by professionals 
today, a job that balances work, personal and family life. 
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• PROFESSIONAL DEVELOPMENT. 
Due to corporative needs, as an opportunity and incentive for the workers and to share 
knowledge and skills, workshops, training courses, conferences with professionals from different 
fields and different learning programs are developed both in our offices in Madrid and as 
international programs with some of our clients or subsidiary companies of our business group 
JTB Corporation. Through the Europamundo Academy, the Solidarity Project – Refuge Project 
through the Report. In 2020, through Zoom, training workshops were developed with the 
company's staff and Directors of Instagram. 
  
• INTEGRATION AND FEELING OF BELONGING. 
It is very enriching for the company to have a peaceful, relaxed, motivating work environment 
and a positive relationship between colleagues. That is why from the company through the 
Human Resources department altogether with the Foundation, the CSR Department, the Good 
Practices Committee, the Equality Commission and the Mediation and Workplace Harassment 
Working Group, the activities mentioned in the table above, "Emotional Salary", are developed. 
Acknowledging the work done increases the feeling of belonging and personal satisfaction. 
Observing during a work meeting or corporate event when someone has done an excellent job 
can be a perfect incentive for the department or person in question to continue striving daily 
and raise competitiveness. With it, the performance of all the people collaborates in the 
organization. 
 
• PROMOTION OF VOLUNTEERING AND SOCIALLY RESPONSIBLE INVESTMENT. 
EMV, in the development of its Corporate Social Responsibility policy, created in 2016 its own 
CSR department, which tries to supervise the set of obligations and commitments, legal and 
ethical, that arise from the impact that the company produces in the social, labour, 
environmental and human rights fields seeking the maximum benefit of its stakeholders. 
Through the Europamundo Foundation, international volunteering is developed with 8 
programs, collaborative and training volunteering in Spain with social entities with vulnerable 
groups.  
 
• OTHER BENEFITS. 
In addition to all the measures and initiatives mentioned, we have other benefits. Among these, 
we want to highlight the Conciliation measures, especially the Alares program Europamundo 
Contigo, with more personal and family assistance in case of different individual needs or illness, 
although since the Pandemic, in March, the service has been paralyzed until the company 
returns to regular business. 
 
Prevention of occupational hazards 
 
For EUROPAMUNDO, it is a priority to protect the integrity and health of all its employees. To 
this end, it is committed to providing them with the necessary resources to carry out their duties 
in a safe and healthy working environment. 
 
To control occupational safety risk factors and prevent them, the first step is to assess the 
conditions of the working environment, taking into account the space and the employees' 
routine, to identify possible risks. Subsequently, measures must be taken to minimise the risks 
or neutralise them by drawing up an occupational risk prevention plan, which the company has 
available online in the HR folder - public reading, in addition to training employees in safety and 
prevention. 
 
For this prevention, health surveillance and the elaboration of the risk prevention plan, 
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EUROPAMUNDO hires the company FREMAP, a specialist in regulatory matters in this field, 
which will help the company be up to date with the current legislation in the field of occupational 
safety. 
EUROPAMUNDO offers staff a free medical check-up every two years through the mutual 
insurance company. 
Employees are responsible for knowledge of and compliance with occupational health and safety 
standards, both in their work and in the activities they perform that may affect others. 
 
They must also use them responsibly under regulations in force regarding the Prevention of 
Occupational Risks Act: 
 
-The equipment assigned to them. 
-Installations (lighting, air conditioning, furniture, electrical connections, etc.). 
 
Every year we carry out preventive actions to continuously improve working conditions and 
reduce the accident rate and the absenteeism mainly due to illness due to common 
contingencies. 
 
In 2020, at the height of the pandemic, an Internal Measures Working Group was set up to 
develop action protocols validated by the Ministry of Health, Consumer Affairs and Social 
Welfare, defining measures to reduce the risk of contagion of the sars-cov-2 coronavirus. 
Following the Ministry of Industry, Trade and Tourism recommendations through the Secretary 
of State for Tourism on the reopening of tourist establishments and services under safe 
conditions, this criterion has been followed throughout 2021. 
 
The data relating to accidents, illnesses, absenteeism due to common contingencies and paid 
leave are as follows: 
 

RATIO OF EMPLOYEES BY GENDER AND OCCUPATIONAL HAZARDS 

  Severity Women Men Total 

Work accidents 

Mild 1 1 2 

Serious 0 0 0 

Very 
serious 

0 0 0 

Death 0 0 0 

Occupational diseases 

Mild 0 0 0 

Serious 0 0 0 

Very 
serious 

0 0 0 

Death 0 0 0 

Common contingencies 

Mild 9 3 12 

Serious 0 0 0 

Very 
serious 

0 0 0 

Death 0 0 0 

TOTAL   10 4 14 
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RATIO OF EMPLOYEES BY GENDER AND EXERCISE CO-
RESPONSIBLE 

 
  Women Men Total  

Maternity / Paternity 4 3 4 
 

Child birth 0 0 0  

 

Reductions in working 
hours 

1 1 2  

 

Child care leave 0 0 0  

 

School adaptation permit 0 0 0  

 

  

1 4 5 
 

Family medical 
accompaniment permit  

Lactation 4 0 4  

 

1st degree desease 6 2 8  

 

2nd degree desease 1 0 1  

 

Unpaid leave 0 0 0  

 

Voluntary leave 11 3 14  

 

Family care leave 0 0 0  

 

Vacation interruption due to 
sick leave or paid leave 

0 0 0 

 

 

TOTAL 28 13 41  

     

     
 
 
 
Protection of freedom of association and trade union freedom 
 
Freedom of association and the right to collective bargaining are the subject of two of the eight 
ILO core conventions and are a central pillar of EUROPAMUNDO. They are an essential 
contribution to the rights-based approaches of the 2030 Agenda. 
 
Freedom of association and freedom of collective bargaining are fundamental rights. These 
enabling rights make it possible to promote decent working conditions and make them a reality. 
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They are rooted in the ILO Constitution as well as in the Declaration of Philadelphia annexed to 
it. The international community reaffirmed the core value of these rights, notably at the 1995 
World Summit for Social Development in Copenhagen and in the 1998 ILO Declaration on 
Fundamental Principles and Rights at Work and its Follow-up. The ILO Declaration on Social 
Justice for a Fair Globalisation, adopted in 2008, underlines that freedom of association and the 
effective recognition of the right to collective bargaining are fundamental to achieving all the 
ILO's strategic objectives. 
 
Strong and independent workers' and employers' organisations and the effective recognition of 
the right to collective bargaining are essential tools for labour market governance. Collective 
bargaining means reaching favourable and productive solutions to potentially conflictual 
relations between workers and employers. It provides a means of building trust between the 
parties through negotiation by articulating and satisfying the diverse interests of the bargaining 
parties. Collective bargaining performs this function by promoting the peaceful, inclusive and 
democratic participation of representative workers' and employers' organisations. 
 
Suppose collective bargaining remains so important in the 21st century. In that case, it is 
because of its potential as a powerful instrument for achieving a compromise between 
employers and workers to address economic and social concerns. It can strengthen the voice 
of weaker parties and reduce poverty and social disadvantage. These objectives can be achieved 
through collective bargaining to address the needs of the parties and promote voluntary 
agreements to sustain the well-being of individuals and enterprises. 
 
The recognition of the right to collective bargaining is essential for representing collective 
interests. Collective bargaining builds on freedom of association and gives substance to the joint 
representation. It can also play an indispensable role in improving business performance, 
managing change and developing harmonious industrial relations. 
 
Collective bargaining, as an instrument for agreement between workers and employers on 
issues affecting the world of work, is inextricably linked to freedom of association. The right of 
workers and employers to form independent organisations is a fundamental prerequisite for 
collective bargaining and social dialogue. The right to strike has been internationally recognised 
as a fundamental right of workers and their organisations and an inseparable result of the right 
to organise. However, millions of people worldwide still do not enjoy these rights, and even 
when they are recognised, obstacles to their implementation remain. In some countries, specific 
categories of workers are denied the right to organise, workers' and employers' organisations 
are illegally suspended, or their internal affairs are interfered with. In extreme cases, trade 
unionists are threatened, arrested and even killed. 
 
The exercise of freedom of association and collective bargaining rights requires an enabling and 
conducive environment. This essentially presupposes the existence of a legislative framework 
that provides the necessary protection and guarantees, provides institutions to facilitate 
collective bargaining and resolve disputes that may arise, ensures efficient labour administration 
and, most importantly, enhances the existence of strong and effective workers and employers' 
organisations. Governments have a crucial role to play in providing such a framework. 
 
All the staff of the organization is covered by the collective negotiation agreements of the State 
Convention of Travel Agencies to which EUROPAMUNDO is fully adhered (Resolution of 
December 29, 2021, of the General Directorate of Labor, by which it is registered and publishes 
the national collective labor agreement for the travel agency sector, for the period 2019-2022) 
which includes in its corresponding sections the criteria to be taken into account in terms of risk 
prevention and health and safety. 
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To this end, EUROPAMUNDO guarantees equal opportunities, diversity, non-discrimination and 
freedom of trade union representation of professionals in the company. 
 
Regarding the organization of social dialogue, it is worth highlighting the permanent 
communication between the staff and the company to find out about their interests and 
expectations, which should make it possible to reach beneficial agreements for all parties. 
Likewise, EUROPAMUNDO is available to attend to any query that may arise regardless of those 
triggered in the meetings held. 
 
At present, there is no trade union organization as such in the company. In the same way, it 
complies with its obligations in union matters, respecting the freedom of the workforce for free 
affiliation, election of union representatives and the exercise of individual or collective actions 
within the framework of the applicable conventional and legal legislation. 
 
Within EUROPAMUNDO's preventive management system there is an information and 
consultation procedure on the following aspects: 
 

• The planning and organization of work in the company (schedules, shifts, tasks...). 
• The introduction of new technologies, taking into account the influences these may have 

on health and safety conditions, derived from the choice of equipment, the suitability of 
working conditions and their impact on environmental factors. 

• The organization and development of preventive activities in the company, including the 
designation of the workers in charge of said activities or the decision to arrange the 
preventive activity with one or more external prevention services. 

• The risk assessment procedure to be used in the company. 
• Information procedures for workers and documentation of their mandatory preventive 

activities. 
• The project and organization of training in preventive matters (calendar, duration, 

content, attendees, trainers...). 
• The determination of medical examinations that must be considered mandatory for 

workers. 
• The list of risk-free jobs for the protection of pregnant women. 
• Designation of workers in charge of emergency measures 
• Any other decision that may substantially affect the safety and health of workers. 
• Proactive consultations, aimed at sounding out the opinion of the workers on any 

preventive issue of interest before establishing the company's position, which later, once 
established, could raise a formal consultation, if appropriate. 
 

The figure that EUROPAMUNDO has to guarantee these premises is carried out through the 
Good Practices Committee, which, in addition to ensuring compliance with the organisation's 
Good Practices Manual, is a consultative, permanent body for observation, advice and 
information gathering that will ensure compliance with and non-violation of the Good Practices 
Manual and Code of Ethics, being executive after informing the management, and provided that 
it does not involve high costs for the company, does not alter the working conditions of 
employees or go against the company's policy and strategy. In these cases, the Committee shall 
provide the management with the necessary information, proposals, recommendations and 
suggestions that it deems appropriate and that facilitate the decision-making process regarding 
the measures to be adopted by the following criteria: 
 

• The Committee shall be composed of a maximum of 9 members, being EUROPAMUNDO 
employees, irrespective of position, function or responsibility, in the proportion of a 
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maximum of 80% employees and the rest of department heads. 
• The Committee shall be appointed by direct election of all staff of the Madrid office 

through a secret ballot with a list of the candidates presented. All Committee members 
shall be voted for and elected by a majority of votes in both the percentage of employees 
and managers. In a tie in the number of votes for some candidates, a new ballot will be 
held between the tied candidates. 

• The members of the Committee shall serve for two years. 
• The Committee shall meet as often as necessary when there is a complaint, a serious 

event, a breach of the CoBP and EC, or when required. There is something to discuss 
from the Manual of Best Practices or the Code of Ethics. 

• There will be at least one meeting per year. Various activities such as talks or workshops 
will be proposed to the management to raise awareness of the MoBP and EC among all 
EUROPAMUNDO employees. 

 
To contact the Committee, comment, report or denounce an event, regardless of its seriousness, 
affecting the MoBP and the EC, a mailbox will be set up to ensure anonymity and guarantee 
maximum confidentiality IN THE e-mail m.buenaspracticas@europamundo.com, to which only 
the Secretary will have access. 
 
The Committee intends to obtain as much accurate information as possible from the parties 
involved to reach a decision as impartially and somewhat as possible. The Committee will accept 
anonymous contributions as long as they are related to its operations, activities or 
infrastructures. In the case of an anonymous report of a severe fact, hoax or defamation that 
directly affects a person, the Committee will analyse the issue in detail and may not admit it if 
a percentage of more than 3/5 of the Committee votes in favour of not accepting it, informing 
the General Management. 

  

mailto:m.buenaspracticas@europamundo.com
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Access to the formation 
 

We seek excellence and continuous improvement of our employees, so EMV is 
committed to providing the necessary means to contribute to the development and 
training of its employees and updating their knowledge to promote their professional 
progress. 
 
EMV develops its training framework through internal initiatives or procedures: the 
Manual of Good Practices and its Code of Ethics, the HR Department, the CSR 
Department, and its Foundation. 
 
The EMV team improves its qualification thanks to training and experience through 
various on-the-job training programs such as the "Functional Versatility" in which anyone 
during the low season, from November to March, can join other departments doing 
internships to understand their work and the internal procedures of the company. 
However, throughout 2020 and 2021, this polyvalence work has not been carried out 
due to the ERTE in which the employees of the EMV office are included. 
 
During 2021, there has been a lot of training with free or subsidized courses. Still, most 
of the activity has mainly focused on three large blocks: languages (French, English, 
Spanish and Japanese), related to tourism such as Reservations, Tourism Protocols, 
Design of Tourist Offers, Workshops on Destinations, Tourism Marketing and courses 
corresponding to office activities (Excel,  time management, stress management, 
management skills). 
 
In total, 8,160 hours, a 39% decrease compared to 2020, but a total of 256 people with 
a proportion of 84% women compared to 16% men in 96 own training actions and 17 
training actions of the JTB Group 
 
The average training hours per employee was of 37.43 hours in 2021. 
 
During 2020 and 2021, EMV has not carried out periodic performance evaluations, 
although, with the new Royal Decree 901 and 902/2020 of October 13th on pay equity 
between women and men, an audit of the company must be carried out that includes 
the job evaluation and a plan to correct inequalities; and a job valuation system that 
respects the principle of equal remuneration for positions of similar value. With EMV's 
new equality plan, which began in 2021 and will be completed in the spring of 2022, this 
regulation will be taken over. 
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Principio de igualdad y no discriminación 
 
Según el Informe Diagnóstico del Plan de Igualdad de marzo del 2020 con datos del 2019 de la 
empresa existe una equiparación salarial entre las mujeres y los hombres: https://www.cloud- 
europamundo.com/files/2020_08/REVISION_PLAN_DE_IGUALDAD_MARZO_2020.pdf 

  
In terms of diversity, EUROPAMUNDO is part of the JTB Group, one of the world's largest travel 
groups, founded in Japan more than 100 years ago and now has more than 150 companies and 
over 900 offices in 39 countries around the world. Although EUROPAMUNDO was initially a 
family business, its average sales growth in the last 10 years has been 12.01% per year until 
2019. In 2021 the drop in sales had been -95% compared to 2019 and 25% compared to 2020. 
EMV is the leader in Latin America in Europe tours. Its tours are in the USA, Canada, Mexico, 
Costa Rica, India and Japan, with 1,000 different tours. With passengers8.971 in 2021, a -94% 
drop compared to 2019 and 20% to 2020. Our tours attract passengers from countries37 on 5 
continents, from Latin America, Spain, Portugal, and since 2016 we have added countries such 
as India, Thailand, Philippines, Malaysia, United States, Jordan and Oceania. 
 
Our company makes its difference in diversity with nationalities20 among its office staff, 59% 
female staff and 66% female middle managers, 75% female second-in-command, 83% female 
area managers, religious beliefs, ethnic background, sexual orientation and disability. 
 
The Madrid office has staff from 20 different nationalities such as Argentina, Brazil, Bulgaria, 
Chile, China, Colombia, Cuba, India, Denmark, Spain, United States, Italy, Mexico, Paraguay, 
Peru, Poland, Dominican Republic, Romania, Russia and Venezuela, which gives it a diverse and 
multicultural approach. 
 
EMV has employees190 in the Madrid offices and staff stationed in Brazil, Argentina, India, 
Thailand, Peru and in the main cities of Europe, with a total workforce of 218 people, with an 
average length of service of 10.37 years average age of 45.21 years and 87.37% permanent 
jobs in the office staff, and 88.89% in the company. 
 
Gender equality in the company's governing bodies requires deputies to the heads, heads or 
directors of departments, which Europamundo calls "deputies", and in some departments "area 
heads". 

 
 
The next diagnostic report of the equality plan that has been started in September 2021 and 
will be completed by spring 2022.  
https://www.europamundo.com/rse_igualdad.aspx 
    
 

       DISTRIBUTION OF SECONDS AND AREA MANAGERS

SECONDS WOMEN MEN

UNDER 30 0 0

BETWEEN 30 AND 50 6 3

OVER 50 3 0

TOTAL 9 3

AREA MANAGERS WOMEN MEN

UNDER 30 0 0

BETWEEN 30 AND 50 9 2

OVER 50 1 0

TOTAL 10 2

https://www.europamundo.com/rse_igualdad.aspx
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Although due to the pandemic of COVID 19, and the type of contract that has the guide staff 
with contract for work and service there have been changes with respect to the previous table, 
with no high in 2021, and the 9 women and 8 men are low.  
  
The total number of employees who have taken parental leave and leaves of absence, by gender 
and work location is as follows: 

 

           
 

 
We follow a policy of equal opportunities for all staff when recruiting, promoting or training, 
considering only their skills and potential. 
We treat everyone equally regardless of whether they are male or female, marital status, sexual 
orientation, race, age or religion. 
 
In March 2020, EMV published an update of the Equality Plan according to Royal Decree-Law 
6/2019 of 1 March amending Organic Law 3/2007 of 22 March. In 2021 a new equality plan will 
be drawn up by the new Royal Decree 902/2020 and 901/2020 of 13 October. 
 
In September 2021, the third Europamundo Equality Plan began to be implemented by creating 
a Negotiating Committee under the Royal Decree of 13 October 2020 and will be completed in 
the spring of 2022. 
 
In our selection processes, we promote the inclusion of people with different abilities, as it is a 
safe bet to normalize and contribute to creating a more equal and humanitarian society for all. 
In 2021, following compliance with the General Law on the Rights of People with Disabilities 
and their Social Inclusion (LGD / Antigua LISMI) in its article 42.1, Europamundo must have a 
percentage of at least 2%disability. We are at 2.29% taking into account the average staff of 
the year. 
 
Over the last few years, we have collaborated with some social entities in activities or projects 
such as the Randstad Foundation, the Juan XXIII Roncalli Foundation, with Innomedyx, with 
the Applied Medical Research Foundation, with the Dravet Syndrome Association and with the 
Prader Willi Syndrome Association and with the AMC Spain Association, Oxiria Foundation and 
the Dan Zass Association. In 2021, we collaborated with the Oxiria Foundation with young 
adolescents with intellectual disabilities and the Dan Zass Association with diverse disabilities.  

 
Currently, EUROPAMUNDO it does not have specific job disconnection policies.  

                   HIRING AND DISMISSAL BY AGE

WOMEN MEN

UNDER 30 1 0

BETWEEN 30 AND 50 8 5

OVER 50 0 3

TOTAL 9 8

            MATERNITY/PATERNITY LEAVES

WOMEN MEN

UNDER 30 0 0

BETWEEN 30 AND 50 4 3

OVER 50 0 0

TOTAL 4 3

EXCEDENCES

WOMEN MEN

OFFICE 7 1

GUIDES 0 0

   

TOTAL 7 1
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Protecting sustainable development in our community 
 
Climate change affects the planet globally. There is not a country that is free from the 
consequences of warming, and the alarm signals are becoming more and more intense: 
 

• More frequent and severe extreme weather events (heat waves, rainstorms, floods, 
fires). 

• Greater vulnerability of poor countries, which are, paradoxically, those that cause the 
least emissions. In a scenario of declining crop yields, countries like Bangladesh could 
see a 15% increase in poor population by 2030. 

• Food insecurity and difficulty in accessing drinking water, which is already causing armed 
conflicts. Furthermore, natural disasters put water resources and agriculture at risk. 

• Increasingly pronounced migratory movements, as a result of climatic disasters and the 
wars they cause, in addition to the lack of resources. 

 
According to the latest report of the Intergovernmental Panel on Climate Change (IPCC), 
released on 9 August 2021, scientists are observing changes in the Earth's climate in all regions 
and the climate system as a whole. Many observed climate changes are unprecedented over 
thousands, if not hundreds of thousands of years. Some of the changes that are already 
occurring, such as continued sea-level rise, may not be reversed for centuries or millennia.  
 
For this reason, EUROPAMUNDO, although aware that its activity is not intensive in greenhouse 
gas emissions, has decided to request a study of the emissions generated by its activity in the 
year 2021 from its Corporate Social Responsibility department, which complements EMV's active 
policy about climate change carried out by EUROPAMUNDO through adherence to the Business 
Ambition for 1.5º initiative of the Global Compact. 
 
In 2020 CO2 emissions have decreased by -85.60% compared to 2019, and in 2021 they fell by 
38.59% compared to 2020 due to the continuation of the COVID 19 Pandemic and the paralysis 
of our sector.  

 
A new item is incorporated, the digital usage derived from Zoom meetings, Team and company 
e-mails.  
 
One of the priorities of our company is sustainability, and sustainability in tourism and therefore, 
our CEO at the international conference in Riyadh organized by the Foundation of the Saudi 
Kingdom, Future Investment Initiative, said, "the world would not be sustainable without travel. 
It is what makes us coexist and enjoy our big and beautiful world. 
 
Throughout the year 2021, we will continue with the priority of making our company known at 
national and international level among National and International Organizations, which is why 
we have adhered to: 
 

• The UNWTO Global Initiative on Plastics for Tourism has been signed. 
• We have joined a Responsible Business Platform in Spain. 
• Also, in 2021, we have joined the Working Group organized by the Madrid City 

Council on Gender Equality and Co-responsibility "Madrid Corresponsables".  
• The Glasgow Declaration for Climate Action in Tourism was endorsed by 

the UNWTO. 
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Respect for Human Rights 
 

Ensuring respect for Human Rights throughout our value chain is one of EUROPAMUNDO's 
priorities in terms of Social Responsibility. To do this, we take as reference, among others, the 
Universal Declaration of Human Rights, the Guiding Principles on Business and Human Rights 
of the United Nations, and the Fundamental Principles and Rights of the International Labor 
Organization (ILO). 

 
Our services, the implementation of tours worldwide, mainly in Europe, with 82.80%, are not 
subject to reviews or Human Rights impact assessments. However, this does not prevent 
Europamundo from being attentive to the non-compliance and violation of Human Rights by 
some of the company's stakeholders and will therefore take the most appropriate decisions on 
the location of new tours in areas free of Human Rights abuses. 
 
The CSR Department has been trained through the Global Compact seminars and has conducted 
an awareness-raising campaign through videos with its main stakeholders on the 17 SDGs. 
Employee training on human rights policies or procedures has focused on the Corporate Social 
Responsibility Department. However, during 2021 there was no HR training. 
Human rights are well-established international standards and norms, so organizations are 
obliged to provide specialized training to employees to take human rights into account in their 
regular work. 
 
Although EMV has a deficit in this type of training, the CSR department's forecasts for 2021 
have not been met. However, it has participated in a digital meeting, "Refugees and cultural 
diversity. Value, challenge and opportunity", organized by the NGO ACCEM and with the 
collaboration of 4 companies, including Europamundo. It has also received training through the 
Global Compact.  

 
EMV, through its Foundation, regularly holds meetings, workshops, conferences and projects 
with third sector entities linked to people in social exclusion and in defense of their rights, as 
well as the projects that it finances annually in different sectors, geographical areas and groups. 
During 2021, it has held 7 talks with entities such as: Fundación Dalma, Fundación Oxiria, 
Asociación Dan Zass, ONGAWA, AfriKable, Fondo Verde, Solidarios para el Desarrollo, Asociación 
Victoria, Factor CO2, ACNUR, Fundación Emalaikat, Asociación de Mujeres Waoranis and 
Campamentos Solidarios.  

 
Child labor 
 
Child labor is defined as any work that "deprives children of their childhood, potential and dignity 
and is harmful to their physical or mental development and even interferes with their education. 
 
Child labor does not refer to youth employment or child labor. It refers to the abuse of 
universally recognized human rights. The internationally agreed definition of child labor was 
established by the International Labor Organization (ILO) Convention No. 138: "Minimum Age 
Convention".The abolition of child labor is fundamental to all primary human rights instruments 
and standards. It is also an inherent issue in the national legislation of almost all countries. 
 
Our company is not aware of any cases of child labor or young workers exposed to hazardous 
work at any of our supplier companies during 2021. EMV does not need to take measures to 
contribute to their abolition. 
 
Our Code of Ethics includes in the criteria for action, in point l) exploitation of minors: 
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MSEs and MSE stakeholders shall ensure the immediate elimination of illegal activities and/or 
activities that may endanger children's safety, health, and morals by Article 3 of ILO Convention 
No. 182. 
 
In addition, the Foundation's work with different organizations contributes to ending child labor 
through the following SDGs:  

• SDG 4 Quality Education,  
• SDG 8 Decent Work and Economic Growth  
• SDG 10 Reduced inequalities.  

 
The aim is to continue working on projects that improve these SDGs. 
 
Forced and compulsory labor. 
Forced and compulsory labor affects all regions, countries and economic sectors of the world 
and includes workers in both formal and informal employment. 
 
Freedom from forced or compulsory labor is a fundamental human right. According to the 
International Labor Organization (ILO) Convention No. 29, forced or compulsory labor is defined 
as "all work or service which is exacted from any person under the menace of any penalty and 
for which the said person has not offered himself voluntarily". 
Victims are most likely to be part of groups discriminated against or carry out work informally 
or precariously. This includes women and girls forced into prostitution, migrants trapped in debt 
bondage, and sweatshop or sweatshop workers, among other groups. 
Our company is not aware of any cases of forced or compulsory labor at any of our supplier 
companies during 2021, and EMV does not need to take measures to contribute to its abolition. 

 
Security practices. 
There are no security personnel in the company or outsourced to receive formal training in their 
specific human rights policies or procedures and their security application. 
According to our Code of Ethics in the criteria for action, point a) Respect for the legality, human 
rights and ethical values. 
 
EUROPAMUNDO is committed to acting under applicable law, international ethical standards and 
respect for human rights. 
 
EUROPAMUNDO’s activities are carried out by the Code of Ethics of the World Tourism 
Organization, the principles of the United Nations Global Compact, the Universal Declaration of 
Human Rights, the Declaration of the International Labor Organization, the UNICEF Declaration 
on the Rights of the Child and the United Nations Convention on the Rights of the Child, as well 
as our Code of Ethics, our Europamundo Manual of Good Practices and the Code of Conduct of 
our parent company JTB. 
 
All EUROPAMUNDO employees and stakeholders must comply with the laws in force in the 
countries where they carry out their activities, with ethical behavior in their actions.  
 
Rights of indigenous people. 
 
Indigenous peoples are tribal peoples in independent countries whose social, cultural and 
economic conditions differentiate them from other parts of the national community. Their social 
status is regulated in whole or in part by their customs or traditions or by specific laws or 
regulations. 
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Many indigenous peoples have suffered injustices throughout history and are therefore 
considered vulnerable. This group is a very significant risk of suffering a disproportionate burden 
of economic, environmental or social impacts from the activities of organizations. In addition to 
their collective rights, members of indigenous peoples enjoy universal human rights. 
 
In 2021, our company was not aware of any identified cases of violations of the human rights 
of indigenous peoples. Therefore, it is not necessary to carry out reparation plans. However, 
through the Europamundo Foundation, we develop annual projects in favor of the rights of the 
indigenous population. 
 
According to our Code of Ethics, the criteria for action point a) Respect for the legality, human 
rights, and ethical values. 
 
EUROPAMUNDO is committed to acting under current legislation, international ethical standards 
and respect for human rights. EMV's activities are carried out by the Code of Ethics of the World 
Tourism Organization, the principles of the United Nations Global Compact, the Universal 
Declaration of Human Rights, as well as the Code of Ethics and Manual of Good Practices of 
Europamundo and the Code of Conduct of our parent company JTB. 
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6. ENVIRONMENT 
 

 

 
https://www.cloud-
europamundo.com/files/2022_03/EUROPAMUNDO_GREENHOUSE_GAS_E
MISSIONS_REPORT_2021.pdf 

 
 

https://www.cloud-europamundo.com/files/2022_03/EUROPAMUNDO_GREENHOUSE_GAS_EMISSIONS_REPORT_2021.pdf
https://www.cloud-europamundo.com/files/2022_03/EUROPAMUNDO_GREENHOUSE_GAS_EMISSIONS_REPORT_2021.pdf
https://www.cloud-europamundo.com/files/2022_03/EUROPAMUNDO_GREENHOUSE_GAS_EMISSIONS_REPORT_2021.pdf
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Circular economy and zero waste 
 
Desde EUROPAMUNDO somos conscientes del cambio climático y del reto que supone el 
calentamiento global de nuestra tierra. 
 
At EMV, we are aware of climate change and the challenge posed by global warming. 
 
That is why for years our company has been calculating its carbon footprint, calculating the 
greenhouse gas emissions and their equivalent in CO2, which our company as a whole release 
into the atmosphere, as well as a sustainable management system with green electricity, 100% 
recycling of waste generated in the office and LED lamps. 
This year 2021 EMV has emitted tonnes 333,21 of CO2 equivalent, which is -%38,59 less than 
in the previous year, mainly due to the COVID19 Pandemic and the continued shutdown of 
tourism sector. However, we are in line with the more ambitious UN initiative Business Ambition 
for 1.5°C by committing to limit our emissions in line with the 1.5°C temperature rise limit. 
 
The impact of these gases occurs mainly, as detailed below through scope 2, electricity and 
scope three primarily due to bus routes chartered by EMV, the paper consumption of our annual 
brochure and the professional travel via air, train and intercity buses of our staff whether office, 
guides or company executives. 
 
The company's involvement is very high since every year since 2014, we have offset our CO2 
emissions, we are neutral. However, in 2020, given our sector's economic situation and total 
paralysis, we have not offset the 3,768.36 tons of CO2e in 2019. The 543 tons of CO2e from 
2020 have been offset and the 333 tons of CO2e from 2021 will be offset. 
 
The implementation of the Environmental Management System ensures that our organization 
acts responsibly and efficiently with the environment, that it complies with legislation, that it 
optimizes the use of the company's office resources, which means a reduction in the 
consumption of electricity, water and the supply of some products such as paper, that it 
reinforces the corporate image in the eyes of our stakeholders (stakeholders) and our own staff, 
increasing our competitiveness and improving relations with stakeholders. 
 
The Good Practices Committee and the CSR Department propose an environmental plan for 
EMV staff and even for the subsidiary companies of our JTB Group, such as Kuoni-Tumlare and 
JTB Madrid, with ecological activities and workshops. We also intend to involve our Latin 
American customers in EMV's CO2e Emissions Report and the Panama Imaginari Foundation 
Project to calculate CO2 emissions and their compensation. EUROPAMUNDO follows a policy of 
real environmental sustainability with the commitment to reduce CO2 emissions as much as 
possible, implementing new measures to reduce our emissions with the aim of not only being 
neutral in the effect of the CO2 emissions but also trying to minimize some items by adhering 
to the Business Ambition for 1.5º initiative. 

 
Responsibility for the sustainability policy rests with the CSR department and the Best Practices 
Committee as detailed in GRI indicator 102-20. The report on C02 emissions and their offsetting 
was financed in 2014-2019 by contributing 45% of the amount from EMV and another 45% 
from the Europamundo Foundation, and 10% from the bus companies that charter our circuits. 
 
EUROPAMUNDO's sustainable management system adopts measures such as awareness-raising 
with information and training campaigns, sustainable mobility with a bicycle park, the rational 
use of office paper through new printers, new toners, computer configuration with double-sided 
printing or the use of the Ryman Eco font, vending machines with products from Special 
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Employment Centers, the service by the office staff of the Ecosia search engine or toilets with 
interruption flushing systems. 
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Efficient use of resources 
 
Companies and society, in general, are increasingly concerned, sensitised and aware of the 
consumption of natural resources and the waste generated in their activities and of the urgent 
need to conserve our environment to ensure future human well-being. For this reason, 
EUROPAMUNDO applies the precautionary approach according to its capabilities so that cost-
effective measures are adopted to avoid any negative impact on the environment. 
 
 
Good housekeeping practices are valuable and straightforward measures that both employees 
and EUROPAMUNDO can adopt to reduce the negative environmental impact of our daily 
activities. 
 
In most cases, they are simple changes, relatively easy to implement and widely accepted within 
the company for little or no implementation cost. 
To ensure that these practices are successful and achieve real change, it is essential that we 
workers collaborate and get involved, as we have first-hand knowledge of the activities carried 
out in our work areas and the company's facilities. 
 
Moving towards sustainable consumption and production patterns is essential if the sector 
effectively contributes to sustainable development. UNWTO estimates that international tourist 
arrivals will reach 1.8 billion by 2030, if not sooner. Given that the industry is growing faster 
than the global economy or international trade, the need to decouple growth from natural 
resource use is of paramount importance. 
 
UNWTO, with the support of the United Nations Environment Programme and the Government 
of France, embarked on this research project to explore in-depth the integration of sustainable 
consumption and production patterns in tourism policies. Based on 101 national tourism policies 
worldwide, this report presents the first global assessment of policy instruments related to 
sustainable consumption and production in national tourism. The information also contributes 
to visualising progress in implementing SDG target 12.b, which calls for "developing and 
implementing tools to monitor sustainable development impacts to achieve sustainable tourism". 
 
The purpose of the report is ultimate to inspire tourism stakeholders and encourage them to 
advance the SDGs through sustainable tourism through five recommended strategic 
approaches:  
 

• Use the SDGs as a guiding framework and prioritise SDG 12 because of its multiplier 
effect  

• Preparing policy instruments for sustainable consumption and production to pave the 
way for policy implementation 

• Support regular and timely measurement of sustainable consumption and production for 
effective implementation. 

• Incorporate geospatial data to visualise the interactions of tourism with the environment. 

• Add other innovative approaches, e.g. circularity as an enabler of sustainable 
consumption and production. 

 
EUROPAMUNDO has been committed to sustainability for more than twenty years, prioritising 
the efficient use of natural resources and implementing good practices to minimise the negative 
impacts that the activity may have. Responsible Production and Consumption, aligned with the 
SDG 12 (Sustainable Development Goals) proposed by the United Nations (UN), are a 
fundamental way to carry out this commitment. 
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Through Sustainable Tourism, we seek to positively influence the social/cultural, economic and 
environmental aspects, with the purpose of "generating authentic exchanges that enrich people 
through compassionate action". In this way, it is possible to understand the others we visit as 
equals and respect them in their reality. We achieve an honest relationship that creates jobs 
and promotes culture and local products through responsible production and consumption. 
 
"Sustainable consumption and production are about doing more and better with less. It is also 
about decoupling economic growth from environmental degradation, increasing resource 
efficiency and promoting sustainable lifestyles. On the one hand, it is the responsibility of 
suppliers to ensure services and procurement that ensure the development of communities and 
a win-win relationship. They can make a substantial contribution to poverty alleviation and the 
transition to green, low-carbon economies," says the UN on SDG 12.  
 
In turn, the Conscious Traveller will be the one who, through fair trade, revalues the work of 
the entrepreneurs, recognising the hours of work and years of ancestral culture behind each 
artisanal product. "Our task as travel agents is to ensure, in the supply chain, that at least 50% 
of the profitability guarantees local development. 
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Pollution, emissions and climate change 
 
Human activities are estimated to have caused global warming of about 1.0 °C above pre-
industrial levels, with a likely range of 0.8 °C to 1.2 °C. Global warming is expected to reach 
1.5°C between 2030 and 2052 if it increases at the current rate (high confidence).  
 
The warming caused by anthropogenic emissions from the pre-industrial period to the present 
will last from centuries to millennia and will continue to cause further long-term changes in the 
climate system, such as sea-level rise, with associated impacts (high confidence); however, 
these emissions alone are unlikely to cause global warming of 1.5°C (medium confidence).  
Climate-related risks to natural and human systems are higher under 1.5°C global warming than 
at present but lower than under two °C global warming (high confidence). These risks depend 
on the magnitude and rate of warming, geographical location, levels of development and 
vulnerability, and the adaptation and mitigation options are chosen and their implementation 
(high confidence).  

 
 

For this reason, EUROPAMUNDO, although aware that its activity is not intensive in greenhouse 
gas emissions, has decided to request a study of the emissions generated by its activity in the 
year 2021 from its Corporate Social Responsibility department, which complements 
EUROPAMUNDO's active policy about climate change. 
 
GHG Protocol divides the emission sources of any activity into three "Scopes", which differentiate 
between direct emissions (Scope 1), which are produced from sources owned, controlled and 
directly responsible for by the entity, and indirect emissions (Scope 2 and 3), which are 
emissions derived from emission sources owned by another entity, or which are not directly 
under the control of the company performing the analysis. 
 
The three scopes are as follows: 
 

• Direct emissions or Scope 1: GHG emissions from emission sources owned or controlled 
by the organization. In this case, because the EMV sites do not have fossil fuel facilities 
or a fleet of company-owned vehicles, no sources of GHG emissions are considered for 
this scope. 

 
• Indirect emissions from energy o Scope 2: Includes indirect GHG emissions produced by 

the generation of electricity, heat or steam of external origin and consumed by the 
organization. In the case of the VME, only emissions produced due to electricity 
consumption are taken into account in this section, as there is no consumption of heat 
or steam from a third party. 

 
• Other indirect emissions or Scope 3: Includes indirect emissions not included in Scope 

2, which, being a consequence of the organization’s activities, originate from GHG 
sources that belong to or are controlled by other organizations. For this reason, GHG 
emissions derived from Paper consumption, Water consumption, Professional travel by 
train, plane and intercity buses, Waste production (paper, plastics and toners), Bus 
routes chartered by EUROPAMUNDO and digital use have been taken into account for 
the calculation in this section. 
 

Following the categorization proposed by GHG Protocol, we can determine emissions according 
to the three scopes as follows: 
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The annual recording of CO2 emissions makes it possible to compare the impact of the 
EUROPAMUNDO’s activity over the years. 
 

 
 
The indicators chosen were: 
 

• Total annual emissions in tCO2e/year, 
• Emissions per employee from EMV offices in tCO2e/employee, 
• Emissions per employee (offices and guides) EMV in tCO2e/employee, 
• Emissions per m2 office EMV in kgCO2e/m2. 

 
Two different indicators have been calculated for emissions per employee as some of the 
employees (guides) are not physically located in the EMV offices. The first indicator includes 
only office staff, and the second one comprises, in addition to this figure, the guides employed 
by EMV. 
 

GHG Scope Emissions CO2 %

2021 ( tCO2e)

Scope 1 0 0.00%

Scope 2 (Electric consume) 0,68 0.20%

Scope 3 (Professional displacements 

by plane, train, bus, paper and water  

consumption, waste and hired buses  

 charter buses) 332,53 99.80%

Total emissions 333,21 100%

2019 2020 2021

Headquarters number for which this study is done 1 1 1

Number of workers 412 218 218

Total surface in m2 2.651 3.026 3.401

Consumed electricity in Kwh 130.748 51.697 32.982

Consumed paper in Kgs 381.599 54.580 655

Kms traveled by plane travel 4.701.724 872.213 320.123

Kms traveled by train travel 139.550 20.620 16.743

Kms traveled by intercity buses 19.340 2.211 3.028

M3 water consume 1.267 460 97

Kgs waste production (paper and paperboard) 1.600 533 200

Kgs waste production (plastics) 26.751 8.917 5.944

Kgs waste production (toners) 139 44 33

Waste units (PCs and printers) 71 3 2

Kms bus routes 8.980.509 1.204.681 952.044

Team meetings 2.676

Zoom meetings 3.888

E-mails issued 1.344.240

Summary of Europamundo general data
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To better relate the evolution of EMV's emissions to its activity, we decided to add a battery of 
indicators related to the km travelled by the buses chartered by the entity. 
 

 
 
In 2020 CO2 emissions have decreased by -85.60% compared to 2019, and in 2021 they fell by 
38.59% compared to 2020 due to the continuation of the COVID 19 Pandemic and the paralysis 
of our sector.  
 
All emission sources analyzed in 2021 were reduced compared to 2019 and 2020, mainly due 
to the three most important parts of Europamundo's emissions, paper, business travel and bus 
routes.  
 
A new item is incorporated, the digital usage derived from Zoom meetings, Team and company 
e-mails. The data needs to be verified quarterly due to the inadequate information given by the 
IT service companies, and an approximation has been made as realistic as possible. 
 

 

 
 
The "IPCC Guidelines for National Greenhouse Gas Inventories" manual prepared by the 
Intergovernmental Panel on Climate Change has been used as a reference framework for this 
study. 
 
The methodology developed is as follows: 
 

• Establish the boundaries of the assessment to identify the main emission sources. 
• Collect activity data to quantify emission sources. 
• Analyse the quality of data and data sources. 

INDICATORS 2014 2015 2016 2017 2018 2019 2020 2021

tCO2e / year 3.123 3.236 3.191 3.901 3.937 3.768 543 333

 

tCO2e / office staff 24 22 21 22 20 19 3 2

tCO2e / total people 9 10 9 11 10 10 2 1,41

tCO2e / m2 1,56 1,62 1,60 1,67 1,69 1,42 0,18 0,11

INDICATORS 2014 2015 2016 2017 2018 2019 2020 2021

Km routes in bus 7.455.586 7.771.299 7.798.863 9.622.695 9.046.605 8.980.509 1.204.681 952.044

tCO2e / km route 0,42 0,42 0,41 0,41 0,44 0,42 0,45 0,35
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• Calculate emissions using the most appropriate conversion factors. 

• Analyse the results and evaluate them. 
• Establish plans for future action. Reduction and/or compensation plans. 

 
As this is a voluntary initiative, this methodology aims for rigorous results. A compromise 
between accuracy and complexity has been sought. Finally, maximum transparency has been 
desired. 
 
GREENHOUSE GASES  
There are six greenhouse gases recognized by the Kyoto Protocol: carbon dioxide (CO2), 
methane (CH4), nitrous oxide (N2O), the group of hydrofluorocarbons (HFCs) and 
perfluorocarbons (PFCs) and sulphur hexafluoride (SF6).  
In order to homogenize the individual effects of each gas on climate change, the emissions of 
the different greenhouse gases are converted into a "single currency": the CO2 equivalent. This 
conversion is based on the "warming potential" of each gas, obtained by comparing the effect 
of the molecules of each gas with the impact of the CO2 molecule. 
 

 
 
Energy consumption 
EUROPAMUNDO con el compromiso con la Sostenibilidad contribuye a los ODS 7 Energía 
Asequible y No Contaminante, ODS 13 Acción por el Clima y el ODS 15 Vida de Ecosistemas 
Terrestres ha hecho que en el 2021 tengamos energía 100% limpia, verde, de fuentes 
renovables a través de Gesternova, Aldro Energía y Energía Viva Nabalia en 2 de las 3 
instalaciones que tiene EUROPAMUNDO. 
 
EUROPAMUNDO’s commitment to sustainability contributes to SDG 7 Affordable and Non-
Polluting Energy, SDG 13 Climate Action, and SDG 15 Life of Terrestrial Ecosystems has meant 
that in 20 we 21have 100% clean, green energy from renewable sources through Gesternova, 
Aldro Energía and Energía Viva Nabalia in two of three EUROPAMUNDO’S facilities. 
 
Every year Optimiza Recursos, our energy advisor, analyses the tariffs of each of the companies, 
trying to offer us the best tariffs, but always clean energy, 100% renewable. 
 
In 2016, the first energy audit was carried out to conduct an Energy Study to ascertain the 
status and consumption of the different equipment in the facility and determine the most 
appropriate changes to be made to optimize the use of the equipment and ensure that its energy 
consumption is the minimum necessary to meet the needs required by the activity. 
 
In November 2020, the second EUROPAMUNDO energy audit was carried out: 

      Kyoto recognized gas Warming potential (in 20 years)

             Carbon dioxide 1

Methane 86^4

Nitrous oxide 310

Perfluoroscarbon (PFC) 6,500 - 9,200

Hidrofluoroscarbon (HFC) 140 - 11,700

Sulfur Hexafluoride 23900
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https://www.cloud-
europamundo.com/files/2021_03/INFORME_AUDITORIA_ENERGETICA_DE_EUROPAMUNDO_
2020.pdf 
 
Waste 
EUROPAMUNDO efficiently manages its waste through a Sustainable Management System 
(SMS), a comprehensive system based on sustainability and aimed at improving the company's 
environmental performance through the recycling of all waste produced in the office, such as 
paper, toner, batteries, plastics, mobile phones, electronic equipment and plastic caps. In 2021, 
kgs200 of paper has been recycled in the office. We remain committed to our goal of reducing 
paper consumption to close to zero in the coming years. We have also recycled kgs5.944. Of 
plastic, 33 units of toner and two electronic equipment (PCs, screens and printers). All waste 
has a certificate of proper use of recycled material through municipal and private recycling 
companies and donations made to NGOs or schools of the sons and daughters of the company's 
staff.  
 

  

https://www.cloud-europamundo.com/files/2021_03/INFORME_AUDITORIA_ENERGETICA_DE_EUROPAMUNDO_2020.pdf
https://www.cloud-europamundo.com/files/2021_03/INFORME_AUDITORIA_ENERGETICA_DE_EUROPAMUNDO_2020.pdf
https://www.cloud-europamundo.com/files/2021_03/INFORME_AUDITORIA_ENERGETICA_DE_EUROPAMUNDO_2020.pdf
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Biodiversity protection. EUROPAMUNDO CO2 neutral. 
 
Carbon neutrality, or zero carbon footprint, minimises greenhouse gas emissions and offsets 
incompressible emissions. For example, an activity can achieve carbon neutrality by funding an 
environmental project that absorbs or reduces an amount of CO2 equivalent to the amount of 
CO2 produced by that activity. 
 
Global warming is the cause of many droughts, torrential rains and many other catastrophic 
climate changes worldwide. This directly threatens biodiversity and disrupts economic activities. 
 
The leading cause of global warming is the concentration of CO2 in the atmosphere. That is 
why reducing and offsetting your greenhouse gas emissions is so essential for the environment. 
Therefore, carbon offsetting is crucial to achieving carbon neutrality and the 2°C target set by 
the Paris Agreement for 2100. 
 
Europamundo began in 2014 to offset its CO2 emissions in a tree-planting project in Limay 
(Nicaragua), planting approximately 60,000 trees by 2017. The report on CO2 emissions and 
their offsetting was carried out through Ecodes. 
https://takingroot.org/es/ 
 
From 2018 onwards, the offsetting is carried out with Factor CO2, offsetting 3,937 tonnes CO2e 
in 3 projects this year: 
 

• Project 1: Wind power generation in Tongliao (China)  
• Project 2: Emission reduction in transport (Mexico) 
• Project 3: Avoided deforestation Brazil nut plantations (Peru) At an average price per 

tonne of 2.56 €. 
 
In 2020, the 3,768 tonnes from 2019 were not offset due to the economic crisis caused in 2020 
by the Covid pandemic and the situation of the tourism sector and our company. In 2021, 543 
tonnes of CO2e were offset in 2020 in 2 projects:  
 

• Project 1: Hydroelectric generation in San Antonio (Brazil) 
• Project 2: Wind Power Generation in Oaxaca (Mexico) 

 
https://www.cloud-
europamundo.com/files/2021_11/Propuesta_Compensacion_Europamundo_20211025_v2.pdf   
 
In 2022, the 333 tonnes of CO2 from 2021 will be offset in the same projects. 
 

https://takingroot.org/es/
https://www.cloud-europamundo.com/files/2021_11/Propuesta_Compensacion_Europamundo_20211025_v2.pdf
https://www.cloud-europamundo.com/files/2021_11/Propuesta_Compensacion_Europamundo_20211025_v2.pdf
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ANNEX I - Table of GRI and Global Compact indicators. 
Index of contents required by Law 11/2018, of 28 December, which amends the 
Commercial Code, the revised text of the Capital Companies Act approved by Royal 
Legislative Decree 1/2010, of 2 July, and Law 22/2015, of 20 July, on Auditing of 
Accounts, concerning non-financial information and diversity. 
 
General areas 

Areas 
Indicators and 

reporting framework 
Page 

Comments 
Reason for omission 

Business model 

– Business environment 

– Organisation and structure 

– Markets in which it operates 

– Objectives and strategies 

– Main factors and trends that may affect its 

future development 

GRI 102-2, 102-7, 102- 
3, 102-4, 102-6, 
102-15 

6 
16 
15 
19 
13 

 

General 

Mention in the report of the national, European or 

international reporting framework used to select non-

financial key performance indicators included in each 

section. 

Suppose the company complies with the non-financial 

reporting law by issuing a separate report. In that 

case, it should be expressly stated that such 

information forms part of the management report. 

GRI 102-54 20  

Management approach 

Description of the group's policies for such issues, 

including due diligence procedures applied for the 

identification, assessment, prevention and mitigation of 

significant risks and impacts and for verification and 

monitoring, including what measures have been taken. 

GRI 103-1, 103-2 20-22  

The results of these policies, including relevant non-

financial key performance indicators, enable 

monitoring and evaluation of progress and support 

comparability across societies and sectors, according 

to the national, European or international frameworks 

of reference used. 

GRI 103-2, 103-3 28-40  

The main risks related to these issues linked to 

EUROPAMUNDO's activities, including, where 

relevant and proportionate, its business relationships, 

products or services that may have adverse effects in 

these areas, and how EUROPAMUNDO manages 

these risks, explaining the procedures used to detect 

and assess them against national, European or 

international frameworks for each issue. This should 

include information on the impacts that have been 

seen, breaking them down, particularly on the main 

risks in the short, medium and long term. 

GRI 102-15 23-26  
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Environmental issues 

Environmental 
management 

Current and foreseeable effects of the company's 

activities 

Internal framework: 
internal procedures, 
Code of Conduct, GRI 
307-1 

91-92  

Environmental assessment or certification procedures Energy audit 
Carbon Footprint 
Assessment Report 

93  

Resources dedicated to the prevention of 

environmental risks 

Internal framework: 
Accounting 

91-92  

Application of the precautionary principle GRI 102-11 93-94  

Amount of provisions and guarantees 

for environmental risks 
Internal framework: 

Civil Liability and 

Pollution Damage 

Policy 

accidental 

58-59  

Pollution 

Measures to prevent, reduce or remedy carbon 

emissions (also includes noise and light 

pollution) 

GRI 305-1, 305-2, 
305-3, 305-6, 305-7 

95-99  

Circular economy and 
waste prevention and 

management 

Measures for prevention, recycling, reuse, other 

forms of recovery and disposal of waste 

GRI 301-2, 301-3, 
306-1, 306-2 

99  

Sustainable use of 
resources 

Water consumption and water supply according to 
local constraints 

GRI 303-1 38  

Consumption of raw materials GRI 301-1, 301-2 93  

Measures taken to improve the 

efficiency of use 
GRI 302-4 93  

Consumption, direct and indirect, of 

Energy 

GRI 302-1, 302-2, 
302-3 

98-99  

Measures taken to improve the 

energy efficiency 
GRI 302-4 98-99  

Use of renewable energies GRI 302-1 98  

 
Climate change 

Essential elements of generated greenhouse gas 
emissions GRI 305-1, 305-2, 

305-3 

95-98  

Measures adopted to adapt to the consequences of 

climate change 

Energy audit 
Carbon Footprint 
Assessment Report 

91-92  

Reduction targets set 

Voluntarily 
GRI 305-5, 301-1 100  

Biodiversity protection 

Measures taken to preserve or 

restoring biodiversity 
GRI 304-3 100-101  

Impacts caused by activities 

or operations in protected areas 

GRI 303-2 ,304-2, 
306-5 

86-87  
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Social and staff issues 

Employment 

Total number and distribution of employees by gender, 
age, country and occupational category 

GRI 405-1 73-74  

Total number and distribution of 

types of employment contract 
GRI 401-1 73-74  

The average annual number of permanent, temporary 

and part-time contracts by gender, age and 

occupational category 

GRI 401-1, 405-1 73-74  

Number of redundancies by gender, age and 

professional category 
GRI 401-1 74  

Wage gap GRI 405-2 74-75  

Average remuneration by gender, age and 

professional category 

GRI 405-2 75  

Average remuneration of 

councillors by gender 
GRI 102-35 75  

Average executive remuneration 

by gender 
GRI 102-35 75  

Implementation of 

desconexión laboral 
  There is no policy of 

desconexión laboral 

Employees with disabilities GRI 405-1 37 
83-85 

 

Work organisation 

The organisation of working time GRI 401-2, 401-3 77-78  

Number of absence hours GRI 403-2 76  

Measures aimed at facilitating the enjoyment of 

work-life balance and encouraging both parents' co-

responsible exercise of work-life balance. 

GRI 401-2, 401-3 77-78 
35 

 

Health and safety 

Health and safety conditions in the 

Work 

GRI 403-1, 403-2, 
403-3, 403-4 

79  

Number of accidents at work and occupational 

diseases by sex, rate 

of frequency and severity by gender 

GRI 403-2, 403-3 76  

Social relations 

The organisation of social dialogue GRI 402-1, 403-1, 
403-4 

80-81  

Percentage of employees covered 

by collective agreement by the country 
GRI 102-41 80-81  

Balance of collective bargaining agreements, 

particularly in the field of occupational health and 

safety at work 

GRI 102-41, 403-4 80-81  

Training 

Policies implemented in the field of training GRI 404-2 82  
Total number of training hours 

by professional category. 
GRI 404-1 82  

Equality 

Universal accessibility for people with disabilities GRI 405-1 83-85  

Measures taken to promote equal treatment and 
opportunities for women and men GRI 401-3, 405-1, 

405-2 

83-85  

Equality plans measures taken to promote 

employment, protocols against sexual and gender 

harassment 

GRI 103-2, 405-1 83-85  

Integration and universal accessibility of 

persons with disabilities 

GRI 405-1 83-85  

Anti-discrimination and, where appropriate, 

diversity management policy 

GRI 103-2, 406-1 83-85  
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Information on respect for human rights 
Implementation of human rights due to diligence procedures GRI 103-2, 412-2 87-89  

Prevention of risks of human rights abuses and, where appropriate, 

measures to mitigate, manage and redress possible abuses committed 

GRI 412-2 87-89  

Complaints of human rights violations GRI 406-1 89  

Promotion and enforcement of the provisions of the ILO core conventions 

relating to respect for freedom of association and the right to collective 

bargaining, the elimination of discrimination in employment and occupation, 

the elimination of forced or compulsory labour and the effective abolition of 

child labour. 

GRI 405-1, 407-1 , 408-
1, 409-1, 

410-1 

87  

 
Information relating to the fight against corruption and bribery 

 
Measures taken to prevent corruption and bribery GRI 205-1, 205-2,  

419-1 
44-51  

Measures to combat money laundering GRI 205-2, 419-1 47  
Contributions to foundations and non-profit organisations GRI 201-1, 413-1 55-56  

 
Company information 

 

Company commitments 
to sustainable 
development 

Impact of the company's activity on employment and 
local development 

GRI 102-42, 102- 
43 

71-72  

Impact of the company's activity on local populations 
and the territory 

GRI 411-1, 413-2 87-89  

Relationships with local community actors and the 
modalities of dialogue with them 

GRI 102-43 87-89  

Partnership or sponsorship actions GRI 203-1, 102-12, 
102-16, 102-13 

55-56  

Subcontracting and 
suppliers 

Inclusion of social, gender equality and 

environmental issues in procurement policy 
GRI 102-9, 308-1, 
414-1 

67  

Consideration in relations with suppliers and 

subcontractors of their social and environmental 

responsibility 

GRI 102-9, 414-2 67  

Monitoring and audit systems and 

results of the same 

GRI 308-2, 407-1, 
408-1, 409-1 

67  

Consumers 

Consumer health and safety measures GRI 416-1 61-66  

Complaint systems GRI 416-2, 418-1 65-66  

Complaints received and resolution of complaints GRI 103-2, 416-2, 
417-2 

64  

Tax information 

Country-by-country benefits GRI 201-1 52  

Taxes on profits paid Internal framework: 

Tax Directorate and 

Directorate 

Financial 

52  

Public subsidies received GRI 201-4 52  
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ANNEX II - Independent External Verification Report 
 


